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The increased use of U.S. hospital emergency departments has received considerable attention from both the health care community and policymakers in recent years. This analysis from the Kaiser Family Foundation examines the demographic and health characteristics of people who frequently visit the emergency room to help understand why their utilization is so high.

Using data from the nationally representative Medical Expenditures Panel Survey, the analysis finds that high emergency department users (those who made four or more visits during a two-year period) are more likely to be in poor health and have higher anticipated needs for health care—specifically the elderly, the poor, and those living with chronic conditions. The findings also reveal that these individuals do not obtain care exclusively in the emergency room, but also use outpatient services at a greater rate than people who rarely visit emergency departments.

In terms of health insurance coverage, the analysis finds that the uninsured are not more likely to frequently visit emergency departments than those who are insured. High emergency department users are far more likely to have Medicare or Medicaid coverage, likely due to the poor health and age of these populations, whereas the majority of low users and non users are privately insured.

Issue Brief (.pdf)


		

				
						
			Topics

					Health Costs


					

						

	



			
					
							
															Also of Interest									

																
							
									
						How Do Facility Fees Contribute To Rising Emergency Department Costs?					
							
	
									
						Emergency Department Visits Exceed Affordability Threshold For Many Consumers With Private Insurance					
							
	
									
						A Look at Navigating the Health Care System: Medicaid Consumer Perspectives					
							


					
					

				

				

			
	
					
				

					
			Get The Latest On Health Policy		

				
			Sign Up For Email Alerts		

		
		
			Your Email Address		
		
	
	
		Sign Up	


			

					Topics
	Affordable Care Act
	COVID-19
	Global Health Policy
	Health Costs
	HIV/AIDS
	Medicaid
	Medicare
	Mental Health
	Patient and Consumer Protections
	Private Insurance
	Racial Equity and Health Policy
	Uninsured
	Women’s Health Policy



	Sections
	Polling
	State Health Facts
	Graphics & Interactives
	Charts & Slides
	KFF Health News
	Social Impact Media
	Peterson-KFF Health System Tracker



	Newsroom
	News Releases
	Events
	Subscribe to Emails
	Cite Us/Reprint
	Media Contacts



	About Us
	From Drew Altman
	Our People
	Our Programs
	KFF Board
	Contact Us
	Support Our Work
	Join Our Team
	Privacy Policy



	Follow Us
	Email Alerts
	Facebook
	Instagram
	LinkedIn
	Threads
	X
	RSS Feeds
	YouTube




		
			
				
			
			
				© 2024 KFF			

			
				Powered by WordPress VIP			

			
				
					
					
					
					
				
					
						
							Citations and Reprints						
					
	
						
							Privacy Policy						
					


			

		
	
	

	
		KFF Headquarters: 185 Berry St., Suite 2000, San Francisco, CA 94107 | Phone 650-854-9400		

		Washington Offices and Barbara Jordan Conference Center: 1330 G Street, NW, Washington, DC 20005 | Phone 202-347-5270	

	www.kff.org | Email Alerts: kff.org/email | facebook.com/KFF | twitter.com/kff

	
		The independent source for health policy research, polling, and news, KFF is a nonprofit organization based in San Francisco, California.	




		

	

	

























