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Submit Questions for Q&A

Attendee audio and video is turned off, so if you would like to submit a question for the panelists, please
click on the Q&A button at the bottom of your screen:

Audio Settings

You can submit questions for the Q&A session at any time during the web briefing; we will answer as many
as we can after the presentation.
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Medicaid and CHIP eligibility has remained stable during the public
health emergency.

. 2138%FPL (39 states including DC)

D No Coverage (12 states)

NOTE: Eligibility levels are based on 2022 federal poverty levels (FPLs) for an individual. In 2022, the FPL was $13,590 for an individual. Thresholds I(FF
include the standard five percentage point of the FPL disregard.

SOURCE: Based on results from a national survey conducted by KFF and the Georgetown University Center for Children and Families, 2022.



Medicalid eligibility for parents is extremely low and coverage for
childless adults is not available in most non-expansion states.

Childless Adults

Wisconsin 100% 100%

Tennessee 88% 0%
South Carolina  [CI&4 0%
Wyoming 50% 0%
South Dakota  [ER 0%
North Carolina [RERS 0%
Kansas 38% 0%
Georgia 33% 0%
Florida 30% 0%
Mississippi 25% 0%

Alabama 18% 0%
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Texas 16% 0%

NOTE: Eligibility levels are based on 2022 federal poverty levels (FPLs) for a family of three. In 2022, the FPL was $23,030 for a family of three. I(FF
Thresholds include the standard five percentage point of the FPL disregard.

SOURCE: Based on results of a national survey conducted by KFF and the Georgetown Center for Children and Families, 2022.



About half of states have determined their approach for prioritizing
eligibility and renewal actions when the continuous enroliment
requirement ends.

Number of States Reporting: 43

Population-Based Approach Time-Based Approach Hybrid Approach To Be Determined

NOTE: Responses for two states could not be categorized into a risk-based approach and six states did not respond. I(FF
SOURCE: Based on results from a national survey conducted by KFF and the Georgetown University Center for Children and Families, 2022.



Most states plan to take up to a year to process redeterminations and

return to normal operations.

Number of States Reporting: 48

3-6 Months
- 9-12 Months (39 states)

. 6-9 Months (4 states)
|:| 3-6 Months (5 states)

9-12 Months
39

NOTE: Three states did not report the estimated length of time the state will take to process determinations.

SOURCE: Based on results from a national survey conducted by KFF and the Georgetown University Center for Children and Families, 2022.
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Nearly all states are taking steps to update mailing addresses before
the end of the public health emergency.

Number of States Reporting: 50

Any Action 46

34

Conduct "Update Your Address" Outreach

27

Check for Updated Addresses in SNAP and/or Other Programs

Request MCOs to Contact Enrollees 25

Data Matches with USPS National Change of Address Database

o

Other Action

No Action . 2

NOTE: Two states indicated that a decision had not yet been made and one state did not respond. SNAP: Supplemental Nutrition Assistance I(FF
Program; MCO: Managed Care Organization; USPS: United States Postal Service.

SOURCE: Based on results from a national survey conducted by KFF and the Georgetown University Center for Children and Families, 2022.
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Over half of states plan to boost eligibility staff capacity at the end of
the public health emergency.

Number of States Reporting: 49

30
21
15
12
6
- 4
Taking Any Action Approving Overtime Hiring New Eligibility Hiring Contractors Borrowing Staff from Other  Bringing Back Retired

Workers Units/Agencies Workers

NOTE: Five states reported a decision had not yet been made and three states reported decisions regarding staffing are made at the local level. Two I(FF
states did not respond.

SOURCE: Based on results from a national survey conducted by KFF and the Georgetown University Center for Children and Families, 2022.



Most states are processing renewals during the public health
emergency, but the share of ex parte renewals Is low In many states.

. >50% Completed Using Ex Parte (11 states)
. <50% Completed Using Ex Parte (22 states)

. Completed Ex Parte Renewals, But Share Not Reported (9 states)

D Not Completing Ex Parte Renewals (9 states)

KFF

SOURCE: Based on results from a national survey conducted by KFF and the Georgetown University Center for Children and Families, 2022.



Most states plan to follow-up with enrollees when action is required to
avoid a loss of coverage.

Number of States Reporting: 50

41
33
. . 11 11
Total States Sending Mail Email Individual Phone Call Automated Call Text
Reminders

NOTE: One state did not respond. I(FF

SOURCE: Based on results from a national survey conducted by KFF and the Georgetown University Center for Children and Families, 2022.



More states are managing their own state-based marketplace but not
all have integrated Medicaid and CHIP into their SBM system.

. State-based Marketplace: MAGI-Medicaid/CHIP Integrated
with Marketplace System (10 states)

N \k ‘rfJ S = . State-based Marketplace: MAGI-Medicaid/CHIP Not Integrated

@« - with Marketplace System (11 states)
,7;7/ D Federally-facilitated Marketplace (30 states)
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NOTE: *AR, OR, and VA operate state-based marketplaces that use the federal platform. KFF
SOURCE: Based on results from a national survey conducted by KFF and the Georgetown University Center for Children and Families, 2022.



States continue to integrate non-MAGI and non-health programs into
their MAGI Medicaid eligibility systems.

m 2020 m2022

36
31
28 28
- -

Non-MAGI Medicaid SNAP TANF Child Care Subsidy
NOTE: MAGI = Modified adjusted gross income; SNAP = Supplemental Nutrition Assistance Program; TANF = Temporary Assistance For Needy I(FF
Families. Data are as of January 2020 and January 2022.

SOURCE: Based on results from a national survey conducted by KFF and the Georgetown University Center for Children and Families, 2022.



Nearly all states now offer online accounts for Medicaid and CHIP
enrollees to submit and access information.

Number of States Offering Online Accounts: 48
m 2020 m2022

46 45 46
41

40 39 39 39 39
I '

Review Application Status Report Changes View Notices Renew Coverage Upload Verification Go Paperless
Documents

NOTE: Data are as of January 2020 and January 2022. I(FF

SOURCE: Based on results from a national survey conducted by KFF and the Georgetown University Center for Children and Families, 2022.




States have taken steps to improve the mobile friendliness of their
applications and online accounts.

m 2020 m2022

Mobile-Friendly Formatting Available for Applications Mobile-Friendly Formatting Available for Online Accounts

NOTE: Data are as of January 2020 and January 2022. I(FF

SOURCE: Based on results from a national survey conducted by KFF and the Georgetown University Center for Children and Families, 2022.



Looking Ahead

« States are preparing now for the end of the PHE, but they will still need lead
time to finalize their plans.

« CMS guidance on resuming routine operations focuses on prioritizing
continuity of coverage for those who remain eligible.

 State actions and decisions around the unwinding will affect Medicaid
enroliment and transitions to other coverage.

* The fate of the Build Back Better Act will have implications for overall
coverage.
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