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Sources Of Coverage Among California’s Previously Uninsured

Are you, yourself, now covered by any form of health insurance or health plan including a private health insurance plan, a
plan through an employer, or a plan through Medi-Cal, or do you not have health insurance at this time? Which of the

following is your MAIN source of health insurance coverage?

— I
Remaining Eligible Hral-Cel
Uninsured 257
29%
Remaining Newly
Uninsured — ~— Insured
42% Covered California 58%

Somewhere else/
Unknown
6%

9%

Other non-group
5%

Employer-Sponsored
Insurance
12%

—_—

SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,

2014)




In California, Previously Uninsured Whites and Eligible
Hispanics Report Gains In Coverage At Similar Rates

Are you, yourself, now covered by any form of health insurance or health plan including a private health insurance plan, a
plan through an employer, or a plan through Medi-Cal, or do you not have health insurance at this time?

Total Hispanic Eligible Hispanic White, Non-Hispanic

Undoc.
Uninsured
22%

Remaining

Remaining
Uninsured

Uninsured

39% 39%

Newly
Insured
61%

Newly
Insured
61%

Total Hispanics
Remaining Uninsured
48%

NOTE: “Eligible” refers to those who would be eligible for participation in the ACA coverage expansions based on their self-reported status as a

citizen, permanent resident, or lawfully present immigrant.
SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,

2014)
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New Coverage Among California’s Previously Uninsured

Are you, yourself, now covered by any form of health insurance or health plan including a private health insurance plan, a
plan through an employer, or a plan through Medi-Cal, or do you not have health insurance at this time?

B Newly Insured B Remaining Uninsured

Length of time uninsured

2 years or more 58% 42%
Never had insurance 43% 57%

Debilitating Chronic Disease
Yes 77% 23%

No 54% 46%

5

19-34 58% 42%
35-49 55% 45%
50-64 58% 41%
NOTE: Don’t know responses not shown. THE HENRY )

SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,
2014)




Seven In Ten Outreach Recipients in California Enrolled

B Newly Insured B Remaining Uninsured

Since October 1%, have you been personally contacted by anyone about signing up for health insurance or Medi-Cal,
through a phone call, email, text message, or door to door visit, or not?

Yes 69%

No

In the past six months, have any of your friends or family encouraged you to sign up for health insurance, or not?

Yes

No

NOTE: Don’t know responses not shown. THE HENRY J.
SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,
2014)




Medi-Cal Is Source of Coverage For Many Newly Insured

AMONG CALIFORNIA NEWLY INSURED: Which of the following is your MAIN source of health insurance coverage?

B Medi-Cal B Covered California B Other Non-Group W Employer-Sponsored Insurance B Somewhere Else

Total 44% 16% 9% 21%
Age

19-34 12% 7% 31%

35-49 20% 6% 13%

50-64
Race

White 26% 5% PAY/S

Hispanic 46% 11% 7% 23%

NOTE: Don’t know responses not shown.
SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,
2014)
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The Newly Insured In Their Own Words

“Because it’s the law.”
“Because | didn’t want to be

AMONG CALIFORNIA NEWLY INSURED: What is fined.”

the main reason you decided to get health It was required by /GW’-’/ want to
insurance? obey the law.

“My health isn’t perfect because of
my age.”
“Because I’'m pregnant and need
medical attention.”
“Because | have diabetes.”

It's the law/Don't want to be fined 21%

Health problems/Preexisting
conditions “In case of emergency, so we

won’t get big medical bills.”
“For emergency purposes only.
Because | had that motorcycle

accident and had a 546,000 bill.”
Precautionary/Financial protection /L >

“Because | wanted to stay healthy
for me and my daughter.”
General health reasons/Preventive “Get checkups and cholesterol
care

screenings.”
“I need it for basic preventive
care.”

SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,
2014)
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Over 4 in 10 Newly Insured Say They Got Coverage Because of
the Law, About Half Say They Would Have Gotten It Anyway

AMONG CALIFORNIA NEWLY INSURED: Did you get health insurance because of the health care law, or do you think you
would have gotten insurance anyway, even without the law?

W Got insurance because of the law B Would have gotten it anyway

Total California Newly Insured 45% 52%
Coverage Type
Covered California 64% 30%
Medi-Cal 48% 50%

Employer-Sponsored

26% 72%
Insurance

THE HENRY ]J.

NOTE: Don’t know/ Refused responses not shown.
SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,

2014)




About Half Of Covered California Enrollees Say Paying For
Coverage Is Difficult

AMONG CALIFORNIA NEWLY INSURED, NOT THROUGH MEDI-CAL: How difficult is it for you to afford to pay the cost of
health insurance each month?

M Very difficult @ Somewhat difficult B Not too difficult B Not at all difficult

Total

Coverage Type

Employer-Sponsored
Insurance

Covered California

NOTE: Haven’t paid yet (Vol.) and Don’t know/ Refused answers not shown. AN EN A

SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,
2014)




Large Majority Say Their Health Insurance Is A Good Value

AMONG CALIFORNIA NEWLY INSURED, NOT THROUGH MEDI-CAL: Would you say your health insurance is a good value

for what you pay for it, or not?
B Good value

M Not a good value

Total

Coverage Type

Employer-Sponsored
Insurance

Covered California

THE HENRY J.

KAISER

FAMILY

FOUNDATION

NOTE: Don’t pay directly/ don’t know how much it costs (Vol.) and Don’t know/ Refused answers not shown.
SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,

2014)



More Say Coverage Makes Them Feel More Financially Secure
Than Less

AMONG CALIFORNIA NEWLY INSURED:

Did gaining health insurance make you feel more financially  In general, do you feel well-protected by your health
secure, less financially secure, or did it make no difference insurance plan, or do you feel vulnerable to high medical

in how financially secure you feel? bills?

Vulnerable
to high
medical

More
financially
secure
37%

bills 30%

Well-
protected
64%
Less
financially

secure o
16% Dk/Ref. 5%

Dk/Ref.
1%

THE H

SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,
2014)
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A Quarter Of The Newly Insured Say Coverage Cost Less Than
Expected, Most Say It Was What They Expected

AMONG CALIFORNIA NEWLY INSURED: Did your health insurance plan cost more than you thought it would, less than you
thought it would, or was the cost about what you expected?

B More B Less @ Aboutwhatyouexpected M Don't know/ Refused

Total California Newly Insured 17% 26%

Coverage Type

Covered California 24% 37%

Employer-Sponsored
Insurance

Medi-Cal [S324

THE HENRY ].

SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,
2014)




Large Shares Of The Newly Insured Say Shopping Was Easy

AMONG CALIFORNIA NEWLY INSURED: How easy or difficult was it for you to...

B Very easy B Somewhateasy [[] Somewhatdifficult B Very difficult

Find the information you needed 5%

Compare monthly premiums?

Compare cost sharing? 13%

Find an insurance policy to meet your needs? 12%

Compare the services that would be covered?

1 Among newly insured who have coverage through a plan purchased themselves directly from an insurer or through Covered California.

2 . . . . ITHE HENRY ].
Among newly insured who have coverage through Medi-Cal or a plan purchased themselves directly from an insurer or through Covered KAISER
California. NOTE: Did not attempt (Vol.) and Don’t know/ Refused answers not shown. SOURCE: Where Are California’s Uninsured Now? Wave FAMILY
2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15, 2014) FOUNDATION




Most Of The Newly Insured Who Visited The Covered California
Website Say It Was Helpful

AMONG CALIFORNIA NEWLY INSURED: Since October 15, have you visited the website for the health insurance
marketplace known as Covered California, or not?/ How helpful did you find your visit to the Covered California website?

B Helpful M@ Not Helpful ENo, have not visited the website

Total who visitedlthe website = 43%

—
-

Total California Newl
y 30% 14% 56%
Insured

Total who visitedlthe website = 72%

—
-

Coverage Type

Covered California 55% 28%

Total who visited the website = 40%

Medi-Cal 26% 13% 59%

Total who visited the website = 32%

Employer-Sponsored

21% 11% 68%
Insurance

THE HENRY ].

KAISER

NOTE: Don’t know/ Refused answers not shown.
SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15, FAMILY

20 14) FOUNDATION




Enroliment Method Varies By Coverage Type

AMONG CALIFORNIA NEWLY INSURED, NOT THROUGH EMPLOYER: Did you (purchase/sign up for) your plan on the
phone, in-person, on the internet, or some other way?

W By phone B In-person @ On the internet @ By mail (Vol.) @ Other

Total

Coverage Type

Medi-Cal

Covered California 2%

NOTE: Don’t know/ Refused answers not shown. ALIFHPN

SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,
2014)




Many Newly Insured Had Assistance Enrolling, But From Varied
Sources

Did someone help you enroll in health insurance or did you complete Covered California

the enrollment process on your own?

Someone helped me 61% 60%
Family member or friend 25% 9%
Covered CA representative 26% 8%
Health insurance broker or agent 8% 4%
Community or county health worker 2% 31%
Someone else * 6%
Completed it alone 39% 40%

How easy or difficult was it for you to find someone to help you enroll

or answer your questions?

Very easy 28% 42%
Somewhat easy 23 29
Somewhat difficult 16 12
Very difficult 21 13
Did not attempt (vol.) 11 2

THE HENRY ].
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NOTE: Don’t know/Refused not shown.
SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15, FAMILY

2014) FOUNDATION




Most Say Process Of Signing Up For Coverage Was Easy

AMONG CALIFORNIA NEWLY INSURED: How easy or difficult was the process of signing up for (Medi-Cal/health
insurance)?

B Veryeasy MSomewhateasy @ Somewhat difficult B Very difficult

Total California Newly

Insured 44% 32% 8%
Coverage Type
Medi-Cal 46% 28% 6%
Covered California 22% 38% 14%
Employer-Sponsored 559 39% 59

Insurance

NOTE: Don’t know/ Refused answers not shown.
SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,
2014)




Enrollment Process Went Smoothly For Most, But Some
Experienced Bumps in the Road

B \Veryeasy BSomewhateasy @ Somewhat difficult @ Very difficult @ Don't know/ Refused

How easy or difficult was it for you to figure out if your income qualifies you for...

...Medi-Cal

(Among California Newly
Insured Through Medi-Cal)

7% — 1%

...financial assistance 13% 11%

(Among California Newly
Insured Through Covered
California)

How easy or difficult was is for you to get confirmation from [the county/ Covered California] that your coverage has
started?

Newly Insured

(o)
through Medi-Cal s

Newly Insured

through Covered 6%
California
NOTE: Did not attempt (Vol.) answers not shown. THE HENRY J.
SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15, KAISER

FAMILY

FOUNDATION

2014)




Majority Of The Newly Insured Feel They Understand Coverage
and Costs

AMONG CALIFORNIA NEWLY INSURED: How well do you feel you understand...

...how much you would have to pay when you visit a

...what healthcare services your plan covers and
doctor or health care provider?

what it doesn’t?

Not well
at all
8%

Not well at
all
10%

Very well
31%

Very well
45%

Somewhat

Don't Somewhat well
know/ well e
Refused Don't °
39%
29%, know/

Refused
2%

THE HENRY ].

KAISER

SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15, _
FOUNDATION




So Far Most Newly Insured Report Positive Experiences With
Their Plan

AMONG CALIFORNIA NEWLY INSURED: Overall, would you say your experiences with your current health insurance plan
have been very positive, somewhat positive, somewhat negative, or very negative?

W Very positive B Somewhat positive B Somewhat negative W Very negative E Haven't used plan yet (vol.)

7% l 14%
3

Total California Newly

Insured
%
Coverage Type
Medi-Cal 6% l 13%
3%

Covered California

12% l 27%
2%

9% l 11%
2%
NOTE: Don’t know/ Refused answers not shown.

SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,
2014) FAMILY
FOUNDATION

Employer-Sponsored
Insurance

THE HENRY ].
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Newly Insured Hispanics Say Enrolling Was Easy And Feel

Positively About New Coverage

AMONG NEWLY INSURED HISPANICS: How easy or difficult
was...

M Very easy M Somewhat easy

79%
[ 1 |
... the process of signing up
for Medi-Cal/health 44% 35%
insurance?
74%
\

—_—
—

... it for you to find
someone to help you enroll 51%
or answer your questions?+*

79%
\
... it for you to find the ’ \
information you needed 0
about getting health 46%

i ?
Insurance: 87%

... it for you to find the |

information you needed 65% 2%

about getting health
insurance in Spanish?”

*Among newly insured Spanish-speaking Latinos **Among newly insured other than through an employer
SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,

2014)

Somewhat
negative

AMONG NEWLY INSURED HISPANICS: Overall, would you
say your experiences with your current health plan have

been...

Somewhat
positive

Very 38Y%
(o)
positive

46%

Haven't

used my
p|an yet Dk/REf

10% Very 1%
negative
4% 1%

THE HENRY J.



Newly Insured Hispanics Are More Likely Than Whites To Say
They Do Not Have Enough Information About The ACA

Do you feel you have enough information about the health reform law to understand how it will impact you and your

family, or not?

NEWLY INSURED HISPANICS

Yes, have
enough

No, do not
have
enough
information
53%

information
46%

Don't
know/
Refused
1%

SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,

2014)

/ |

Don't
know/
Refused
1%

NEWLY INSURED WHITE, NON-HISPANICS

No, do not
have
enough
information

28%
Yes, have
enough

information
71%

THE HENRY ].
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A Few Basic Demographics Of California Remaining
Uninsured

Elig.

Length Of Time Race/ Ethnicity Hispanic
Uninsured 32% ___
Total
Hispanics
62%

Other

8% —

Income/Eligibility Medi-Cal Age

target group

Dk/Ref 39%

4%
Exchange

subs. target

group
24%

>400% FPL
4%

NOTE: For those who report being U.S. citizens or permanent residents, “Medi-Cal target group” refers to those with incomes 138% FPL or less —
and “exchange subsidy target group” refers to those with incomes greater than 138% and up to 400% FPL.

SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,
2014) FOUNDATION




Most Remaining Uninsured Say They Need Health Insurance
And Think It Is Worth The Cost

AMONG CALIFORNIA REMAINING UNINSURED:

Which of the following comes closer to your view? Would you say that health insurance is or is NOT worth the
money it costs?

Health
insurance
is NOT
worth the
money Health

| can get by
without

health
insurance

28%
33% insurance

is worth
the money
59%

Health
insurance
is
something
| need
71%

Don't
know/ Don't
Refused know/
1% Refused
8% THE HENRY ].
SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15, :
2014)




The Remaining Uninsured In Their Own Words

“I still cannot afford health

AMONG CALIFORNIA REMAINING UNINSURED: What is InsEifetnes

the main reason you have not gotten health insurance It’s a total I‘Ip-Of]‘? ’ti extremely
this year? expensive.
“I don’t have enough income.”

Can't afford it/ too expensive “Can’t apply for it because of my
legal status.”

“My husband’s income is too
high.”

“Don’t think | qualify.”
Don't qualify for coverage/ financial qualify.

help
“Working so much | haven’t had
time.”
“I’m limited with my time and the
Haven't tried/ too busy applications are too long. | don’t
have time.”
Lack of information/ Don't know “l find it too difficult to understand
how to get it and there’s no support from

anybody to help me.”
“Confused about the system.”

THE HENRY ].

SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,
2014)



Many Plan To Get Insurance Later This Year, But Are Unsure

Where

AMONG CALIFORNIA REMAINING UNINSURED: Do you
think you will obtain health insurance later this year, or do
you think you will remain uninsured?

Will
remain
uninszlred Will obtain
31% health
insurance
later this
year
(o)
Dk/Ref. >7%
6%

Depends
on the cost

6%

SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,

2014)

Among of the 57% who say they will obtain health
insurance later this year: Do you think you will get
coverage from Medi-Cal, through an employer, from a
private health insurance company, from the marketplace
known as Covered California, or are you not sure where
you will get insurance?

Medi-Cal . 15%
An employer . 13%

Covered California . 11%

Private insurance company I 2%

Not sure where _ 57%

THE HENRY ]J.




About A Third Of The Remaining Uninsured Tried To Enroll But
Were Unsuccessful

AMONG CALIFORNIA REMAINING UNINSURED: Since Asked of the 36% who said they have tried to get health
October 1%, have you tried to get health insurance for insurance since October 1°: Percent who say they tried
yourself, including private health insurance or Medi-Cal, or to get health insurance since October 15t from the

not? following sources...

Covered California - 23%
Yes, have Medi-Cal . 19%

tried 36%

Private insurance
o)
No, have company I 10%

not tried
64%

Broker or agent I 7%

Your or your spouse's I 5%
(0]
employer

NOTE: Numbers may add up to more than 36% because multiple responses were accepted. AN EN A

SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,
2014)




Majority Of The Remaining Uninsured Who Tried To Enroll Had
A Difficult Time Exploring Their Options

AMONG CALIFORNIA REMAINING UNINSURED WHO TRIED TO GET COVERAGE (36 percent of remaining uninsured
overall): How easy or difficult was it for you to...

W Very difficult B Somewhat difficult

...Find a health insurance policy to meet your needs? '

...Compare the services that would be covered by the
plans? ?

...Compare the amount you would have to pay to use
health services? 2

...Compare the monthly amount you would have to pay for
coverage?’

...Find the information you needed about getting health
insurance?

18% 40%

LAmong remaining uninsured who tried to get coverage through Medi-Cal or a plan purchased themselves directly from an insurer or through
Covered California 2Among remaining uninsured who tried to get coverage through a plan they purchased themselves directly from an insurer
or through Covered California 2 Among remaining uninsured who tried to get coverage NOTE: Very easy, somewhat easy and Don’t know/

Refused answers not shown. SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal
Panel Survey (April 1- June 15, 2014) FOUNDATION

THE HENRY ].




Large Majority Of Remaining Uninsured Are Aware Of
Individual Mandate; But Smaller Shares Know About Other ACA

Provisions
AMONG CALIFORNIA REMAINING UNINSURED: Percent who...

...Are aware of mandate

...Think mandate applies to them

...Are aware of financial assistance

...Are aware of Medi-Cal expansion

...Think they'll have to pay a fine for not having
coverage

...Think they're eligible for Medi-Cal

...Think they're eligible for financial assistance 26%

THE HENRY ].

KAISER

NOTE: Question wording abbreviated. See topline for complete wording.
SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,

2014 R




Majority Of Remaining Uninsured Feel They Do Not Have

Enough Information About The ACA

Do you feel you have enough information about the health reform law to understand how it will impact you and your

family, or not?

CALIFORNIA REMAINING UNINSURED CALIFORNIA NEWLY INSURED

Yes, have
enough
information

No, do not
have
enough
information
41%

No, do not 38%
have
enough
information
61%

Don't
know/ Refused
Refused 1%
1%

SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,

2014)

Yes, have

enough
information
58%
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Many Remaining Uninsured Hispanics Worry Signing Up For
Health Insurance Will Draw Attention To Immigration Status

AMONG CALIFORNIA REMAINING UNINSURED: How worried, if at all, are you that if you sign up for health insurance you
will draw attention to your or a family member’s immigration status?

W Very worried I Somewhat worried W Not too worried B Not at all worried

Total Hispanic

Hispanics who
completed the survey
in Spanish

Undocumented
. . 10%
Hispanics

Eligible Hispanics

NOTE: Don’t know/ Refused answers not shown. ALIFHPN

SOURCE: Where Are California’s Uninsured Now? Wave 2 of the Kaiser Family Foundation California Longitudinal Panel Survey (April 1- June 15,
2014)




