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Preparing for Outreach and Enrollment under the Affordable Care Act: Lessons from the States 
 

A Kaiser Family Foundation Briefing 
Tuesday, September 24, 2013 

11:30 – 1:00 p.m. ET 
 

AGENDA 
 

11:00 a.m.  Lunch and Registration 
 

11:30 a.m. Welcome and Introduction  
 

Diane Rowland, Sc.D. (Moderator)  
Executive Vice President, Kaiser Family Foundation 
Executive Director, Kaiser Commission on Medicaid and the Uninsured 
 

Presentation of Findings 
 

Samantha Artiga 
Associate Director, Kaiser Commission on Medicaid and the Uninsured 

 
Panel Discussion: 
 

Kathleen Westcoat 
President and CEO, HealthCare Access Maryland 
Baltimore, Maryland 
 
Samantha Shepherd 
Outreach and Enrollment Strategist, Cover Oregon 
Portland, Oregon 
 
Niki King 
Executive Vice President, Member Experience, Access to Healthcare Network 
Reno, Nevada 
 
Manny Lopes 
CEO, East Boston Neighborhood Health Center 
Boston, Massachusetts 
 

Questions and Discussion 


