CHART 1
MAKING THE GRADE

Percent of Americans under 65 with insurance who give their health plan a grade...

M | People with
Grade Care Traditional
Enrollees

- Coverage
A 22% 33%
B 44% 3%
C 22% 15%
D 8% 4%
F 2% 0%

Note: "Dontt Know'" not shown

Source: Kaiser/Harvard National Survey of Americans Views on Managed Care, 1997.



CHART 2

HOW HEALTH CARE GROUPS STACK UP IN PUBLIC'S
EYE

Percent of Americans who say what kind of job
each group is doing serving health care consumers...

0% 20% 40% 60% 80%

Pharmaceuitical
or drug
companies
HMQOs or health
maintenance
organizations

Managed care

companies

100%

EGood JolNBad JoiIMixed Opinion (VAINo Opinign

Note: VOL means response was volunteered by respondent, not an explicitly offered choice.
Source: Kaiser/Harvard National Survey of Americans' Views on Managed Care, 1997.



CHART 3
PUBLIC LEANS MORE NEGATIVE THAN POSITIVE
ON KEY ASPECTS OF MANAGED CARE

Percent of Americans who say during the past few years
HMOs and other managed care plans have...

Decreased amount of time doctors spend with. 61%
patients

Increased the amount of time doctors spend with
patients

Made it harder for the sick to see medical 599
specialists

Made it easier for the sick to see medical
specialists

16%

25%

Not made much difference to health care 55%
costs

Helped keep health care costs down

28%

Decreased the quality of health care for the sick 51%

Increased the quality of care for the 32%

sick

46%

Made it easier to get preventitive services

31%

Made it harder to get preventitive services

Decreased the quality of health care for patients 45%
32%

!

Increased the quality of health care for
patients

0% 10% 20% 30% 40% 50% 60% 70%

Note: "No effect" (VOL) and "Dont Know" not shown. VOL means response was volunteered by respondent, not an explicitly offered choice.
Source: Kaiser/Harvard National Survey of Americans' Views on Managed Care,



CHART 4

WHO BENEHTS FROM MANAGED CARE SAVINGS?

Helps health
insurance
companies eam
more profits

Allows employers
to pay less for
health insurance

Makes health
care more
affordable for

people like you

Percent of Americans who say the money saved by

HMOs and other managed care plans...
72%
56%
49%
0% 20% 40% 60% 80% 100%

Source: Kaiser/Harvard National Survey of Americans' Views on Managed Care, 1997.



CHART 5

PUBLIC PERCEPTIONS

"A man wert to an emergency
roomfor stomach pains without
calling his HMO first. Afterward
the HMO refused to pay any of
his bill because he failed to get
permission to be treated in an

"A newbom baby retumed to the
hospital, seriously ill, the day
after he had been sent horre
because of an HMO rule that
allowed only a one day hospital
stay. The baby had been sent
horre fromthe hospital even
though his mother expressed
concems about his health."

"A family says their HMO held
back on their child's cancer
treatment.”

Note: "Dont Know" not shown.

Percent of Americans who say
each of the following experiences taken from news stories happen...

Often

Sometimes

Rarely

0%

20%

40% 60%

wrce: Kaiser/Harvard National Survey of Americans' Views on Managed Care, 1997.

EOftenESometime{Rarely

80% 100%



CHART 6

SHAPING PUBLIC OPINION ON MANAGED CARE

Percent of Americans who say thelr views of managed care are

most influenced by...
Among Those with a Favorable View Among Those with an Unfavorable
View
Own Experience Own Experience
35% 39%
Friends f;lnd Farg Don't Know Don't Know
32% 5% Friends and Fa 3%

4%

32%
Other (VOL) ° Other (VOL)
4%
Media Coverage Media Coverage
24% 22%

Note: VOL means response was volunteered by respondent, not an explicitly offered
choice.
ource: Kaiser/Harvard National Survey of Americans' Views on Managed Care, 1997.



CHART 7

HOW THE PUBLIC VIEWS NEWS ABOUT MANAGED

CARE

Is Media Coverage Fair?

Fair
54%

Don't Know/Refused
16%

Unfair

19% ) ) i
Mix of Fair and Unfali)

11%

Is Media Coverage Balanced?

57% Mxof Favorable and Unfavorable

Don't Know/Refus
9%

19% Mostly Unfavorable
15%
Mostly Favorable

Note: VOL means response was volunteered by respondent, not an explicitly offered choice.

Source: Kaiser/Harvard National Survey of Americans' Views on Managed Care,



CHART 8

SHOULD MANAGED CARE BE REGULATED?

"Some people say the govemment needs to protect consumers from being
treated unfairly and not getting care they should from managed care plans.
Others say the additional government regulation isn't worth it because it would
raise the cost of health insurance too much for everyone. " Percent of
Americans who say...

52% Yes, Govemment Should Protect Consumers

8% Don't Know

No, Would Cost Too Much40%

Source: Kaiser/Harvard National Survey of Americans' Views on Managed Care, 1997.



CHART9

WHO SHOULD REGULATE MANAGED CARE?

"In recent months different groups have said something needs to be done to
regulate the operations of HMO's and other managed care plans.” Percent of
Americans who say they would "most" like to see managed care regulated by...

34% Independent Organizations

Federal Governmen
19%

\‘ Some Other Group (VOL)
2%

Don't Know
11%

State Governments
18%

Not at All
16%

Note: VOL means response was volunteered by respondent, not an explicitly offered choice.

Source: Kaiser/Harvard National Survey of Americans' Views on Managed Care, 1997.



COST CONSCIOUSNESS VS. BEST MEDICAL
TREATMENT?

CHART 10

Percent of Americans under 65 with insurance by type of coverage who
say they are wormed that thelr health plan would be more concemed
about saving money than about what is the best treatment for them if

50%

40%

MVery Worried 30%
BESomewhat Worrjed

CONot Too Worried
ZNot at all Worrieglyo,

10%

0%

Note: "Dont Know" not shown.

37%

they were sick.

18%

Care

urce: Kaiser/Harvard National Survey of Americans' Views on Managed Care, 1997.

32%

25%

38%




CHART 11

DOING THE "RIGHT THING"

Percent of Americans under 65 with insurance by type of coverage who
say they trust their health plan to do the "nght thing" for your care...

M Just about always
B Most of the time
NOnly some of the t
CINone of the time

Note: "Dont Know'" not shown.

60%

50%

40%

me
30%

20%

10%

0%

46%

45%

Care

"Light Managed

Care

Source: Kaiser/Harvard National Survey of Americans' Views on Managed Care, 1997.

55%

34%

1%
1
Traditional Plan




CHART 12

WOULD YOUR HEALTH PLAN PAY?

Percent of Americans under 65 with insurance by type of coverage who say
how likely they think their plan would be to pay if they had a serious medical
problem requiring costly treatmert...

80%

70%

60%

50%

EVery Likely
OSomewhat Likely
OINot Too Likely
OINot at All Likely

40%

30%

20%

10%
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Note: "Dont Know'" not shown.

44%
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54%

37%
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23%

0% 1%
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"Heawy" Managed Care

"Light" Managed Care

Source: Kaiser/Harvard National Survey of Americans' Views on Managed Care, 1997.

Traditional Plan



CHART 13

WOULD YOUR HEALTH PLAN PAY FOR AN E.R. VISIT?

Percent of Americans under 65 with insurance by type of coverage who say
how likely they think their plan would be to pay if they went to the emergency

room...
100%
80% 78%
63%
EVery Likely 60% 56%
BSomewhat Likely
COONot Too Likely
CINot at All Likely 40%
31%
24%
20% 18%
0,
] 8% %
4% 3% 3% o0
0%
"Heavy' Managed Care "Light' Managed Traditional Plan

Care

Note: "Dont Know'" not shown.
Source: Kaiser/Harvard National Survey of Americans' Views on Managed Care, 1997.



CHART 14

MANAGED... WHAT?

Percent of Americans who say they are familiar with each...

Heard of, Not
Sure
What it Means Never Heard of

Know What it Means

25% | |40

17% | 12% |

24% | 14% |

28% |

43% |

16% 58% |

0% 20% 40% 60% 80% 100% 120%

EKnow What It Me&Zlkleard of, Not Sure What it Means
CONever Heard of

Note: "Dont Know'" not shown.
Source: Kaiser/Harvard National Survey of Americans' Views on Managed Care, 1997.



