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Navigator Grant Recipients for States with a Federally-facilitated or State 
Partnership Marketplace 

Navigators will serve as an in-person resource for Americans who want additional assistance 
with Marketplace coverage in 2014-2015, including as they shop for and enroll in plans in the 
Health Insurance Marketplace this fall. 

Below are the recipients of the 2014 Navigator grants in Federally-facilitated and State 
Partnership Marketplaces, grouped by state. 

Recipients marked with an asterisk (*) are operating in more than one state. The anticipated 
grant amount listed in each case only applies to the amount going to that organization for that 
state’s specific operations. 

ALASKA 

Alaska Primary Care Association 
Anticipated grant amount: $379,495 

Alaska Primary Care Association (APCA) will utilize its network of Community Health Centers 
and private providers to provide Navigator services throughout the state.  APCA worked last 
year with a statewide ACA Educators Coalition and plan to coordinate their outreach efforts 
with the other Alaska Navigator grantee, United Way of Anchorage. 

United Way of Anchorage 
Anticipated grant amount: $203,211 

Based on its experience as a Navigator grantee in 2013, United Way of Anchorage will continue 
outreach and education at the most successful venues this year, with focus on the Anchorage 
Borough. United Way of Anchorage will work with the Alaska Literary Program which has 
Peer Health Navigators for outreach to vulnerable and LEP populations.  

ALABAMA 

AIDS Alabama, Inc. 
Anticipated grant amount: $674, 958 

AIDS Alabama served as a Navigator grantee in 2013 and will continue to focus on those newly-
eligible for health insurance, especially reaching out to lower and middle-income populations.   

AIDS Alabama works statewide to help people with HIV/AIDS live healthy, independent lives 
and works to prevent the spread of HIV.  AIDS Alabama Navigators will conduct community-
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wide educational events and presentations in an effort to educate Alabamians on the Federally-
facilitated Marketplace.  

Tombigbee Healthcare Authority 
Anticipated grant amount: $571,620 

Tombigbee Healthcare Authority (THA) will continue to place Navigators in 18 counties in the 
Alabama Delta Region to help consumers understand their federal Marketplace coverage 
options and find the most affordable coverage that meets their health care needs. As a 2013 
Navigator grantee, THA developed a contractual agreement with its existing Delta Rural Access 
Program (DRAP) partners to expand their program focus. THA will continue to work with 
these agencies to provide the Delta Region counties access to primary and preventive health 
care services, education and resources through outreach efforts in schools, churches, 
community centers, homes, and other community outlets. 

ARKANSAS 

University of Arkansas 
Anticipated grant amount: $749,370 

The Arkansas Navigator Coalition is based out of the University of Arkansas and served as a 
2013 Navigator grantee. For year two, it plans to continue serving statewide and will be focused 
on reaching out to areas of Arkansas with the highest level of uninsured. The Coalition is 
comprised of agencies serving young adults, Latinos, African Americans, persons who are 
homeless, mentally ill, living in poverty, or who have disabilities. 

Enroll the Ridge 
Anticipated grant amount: $183,286 

Enroll the Ridge, a community-based nonprofit organization in Northeast Arkansas, is working 
with Future Builders, Inc. to conduct outreach, education, and enrollment activities in eleven 
Arkansas counties. This project will focus on two vulnerable populations, African Americans 
and Hispanic/Latinos, with the goal of providing greater access to health education and disease 
prevention. 

ARIZONA 

Arizona Association of Community Health Centers 
Anticipated grant amount: $1,386,054 

The Arizona Association of Community Health Centers has served as Arizona's Primary Care 
Association since 1985 and continuously strives to fulfill its mission of promoting the 
development and delivery of affordable and accessible healthcare.  The Arizona Association of 
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Community Health Centers was a 2013 Navigator grantee and will continue to coordinate 
outreach opportunities throughout Arizona by leveraging its alliance of 37 members with over 
220 clinical sites in promoting and facilitating development and delivery of affordable and 
accessible community-oriented, high quality, culturally-effective primary healthcare for 
Arizonans. 

National Healthy Start Association* 
Anticipated grant amount: $329,559 

National Healthy Start Association (NHSA) served as a 2013 Navigator grantee in Wisconsin 
and West Virginia. It will expand its Healthy Start Navigator Project to several additional states 
this year. Utilizing its Healthy Start sites, they will provide Navigator services designed to help 
uninsured consumers prepare their enrollment eligibility forms with the ultimate goal of 
increasing the numbers of persons who have health care insurance.  

DELAWARE 

Westside Family Healthcare, Inc. 
Anticipated grant amount: $356,938 

Westside Family Healthcare, Inc (WFH) is a federally qualified health center and Navigator 
staff will serve to expand the critical capacity of its current outreach and education program, 
which works both internally with existing WFH patients at their in-reach and conducts outreach 
in the community. WFH has identified target communities and will be working with   these 
communities to strengthen the impact of its program. 

Chatman, LLC 
Anticipated grant amount: $243,062 

Chatman, LLC will serve as a statewide navigator within the state of Delaware by assisting 
consumers in accessing health coverage and conducting outreach and public education.  
Chatman, LLC served as a 2013 Navigator grantee and has extensive experience in the areas of 
health benefits and the policy and benefits structure of the private health insurance providers. 

FLORIDA 

University of South Florida 
Anticipated grant amount: $5,386,925 

Florida Covering Kids & Families (FL-CKF) is a community and consumer-focused nonprofit 
initiative of The Lawton and Rhea Chiles Center for Healthy Mothers and Babies, based in the 
College of Public Health, at the University of South Florida (USF), located in Tampa, Florida 
and served as a 2013 Navigator grantee. This year, FL-CKF, in collaboration with a state-wide 
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consortium of 12 organizations, will continue to assist consumers and small employers with the 
enrollment process and conducting public education activities to raise awareness about the 
Marketplace. 

Epilepsy Foundation of Florida 
Anticipated grant amount: $871,275 

The Epilepsy Foundation of Florida is a non-profit organization that served as a 2013 Navigator 
grantee.  The Epilepsy Foundation of Florida plans to continue to coordinate  with schools and 
universities, government agencies, hospitals, and faith-based entities to educate and help enroll 
consumers in the Marketplace. Particular focus will be placed on Hispanic, African-American, 
and Haitian consumers, as well as immigrants, persons with disabilities, the LGBT community, 
and farm and migrant workers.  

Pinellas County Board of County Commissioners 
Anticipated grant amount: $535,156 

The Board of County Commissioners in Pinellas County, FL served as a 2013 Navigator grantee 
and will continue working to conduct outreach to vulnerable populations in the region. The 
Board will provide education, information services and work to facilitate enrollment in 
qualified health plans or other programs primarily to uninsured residents in Pinellas County in 
a manner that is sensitive to cultural, linguistic, physical, and educational differences.  

GEORGIA 

Structured Employment Economic Development Corporation (SEEDCO)* 
Anticipated grant amount: $2,188,392 

Seedco served as a 2013 Navigator grantee. They will continue to build on the capacity of their 
extensive network of 400+ strategically situated affiliates and will add new organizations and 
referral sources to its web of community-based organizations, academic institutions, 
government agencies, and private companies, ensuring both broad and deep coverage of target 
communities in year 2. 

Health Care Central Georgia dba Community Health Works 
Anticipated grant amount: $1,135,597 

Health Care Central Georgia has formed an alliance of six regional cancer coalitions and other 
organizations to form the Insure GA consortium. Together, they will target underinsured and 
uninsured Georgia residents throughout the state by working with area safety net organizations 
and providing outreach at the point of care (including primary care doctors) sites.  
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IOWA 

Visiting Nurse Services of Iowa 
Anticipated grant amount: $282,007 

The Visiting Nurse Services of Iowa served as a 2013 Navigator grantee and will continue to 
target a cross section of rural and urban, socio-economic mix, and racial disparity this year. It 
plans to expand its Navigator program to cover 43 of Iowa's 99 counties, home to 
approximately 69% of the uninsured in Iowa. The Visiting Nurse Services will provide 
Navigator services through public awareness, education and assistance in enrolling individuals 
in qualified health plans. They also will continue to coordinate with other organizations with 
considerable expertise in eligibility, enrollment, and knowledge of other health programs such 
as Medicaid and CHIP. 

Planned Parenthood of the Heartland 
Anticipated grant amount: $218,940 

Planned Parenthood of the Heartland (PPHeartland) is a private, non-profit, community-based 
health care agency that served as a 2013 Navigator grantee in Iowa. This year, PPHeartland 
plans to have Navigators cover 69 counties and will work with community organizations to 
identify the best avenues to reach the target population and strategically base Navigators in 
regions across Iowa. 

R&B Receivables Management Corporation d/b/a R&B Solutions* 
Anticipated grant amount: $91,754 

R&B Receivables Management Corporation d/b/a R&B Solutions served as a 2013 Navigator 
grantee in Wisconsin. This year, it will expand its Navigator work into several additional states, 
targeting low literacy, limited English proficiency, low-income individuals, people with 
disabilities and other hard-to-reach and uninsured populations. Utilizing existing networks and 
organizations, it will provide services and conduct outreach and education to its target 
populations, while also using local media to promote its activities and increase awareness about 
the Marketplace. 

ILLINOIS 

Illinois Migrant Council 
Anticipated grant amount: $194,488 

Illinois Migrant Council will target low income migrant and agricultural farmworkers, Latino 
and other rural communities. To more effectively reach its target populations, it plans to host 
outreach and education events at sites such as farm labor housing, farms, public libraries, 
service agencies, church halls and community centers. 
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Genesis Health System 
Anticipated grant amount: $65,480 

Genesis Health System served as a 2013 Navigator and will continue to implement a Navigator 
program through the Genesis Visiting Nurses Association (GVNA). Genesis utilizes existing 
relationships to aid residents and small businesses in accessing new sources of coverage 
through the Marketplace.  

DuPage County Health Department 
Anticipated grant amount: $176,508 

DuPage County Health Department (DCHD) served as a 2013 Navigator grantee and plans to 
continue implementing its Navigator program targeting hard to reach populations.  DCHD has 
identified younger adults 19 to 34 years of age and small businesses and their employees as the 
target populations and will coordinate with academic institutions and other community 
organizations to reach younger adults for education and outreach. 

Southern Illinois Healthcare Foundation 
Anticipated grant amount: $600,000 

Southern Illinois Healthcare Foundation is a community-based, Federally Qualified Health 
Center network, with nearly 40 health centers located in seven counties in Southern Illinois.  
Southern Illinois Healthcare Foundation served as a 2013 Navigator grantee, targeting 
vulnerable, low income, uninsured and underinsured consumers with low health literacy, as 
well as Spanish speaking consumers and individuals with disabilities. It will continue to target 
these populations and conduct outreach through the community health centers in its service 
area.  

A Safe Haven Foundation 
Anticipated grant amount: $406,127 

A Safe Haven Foundation is a non-profit organization that has provided housing and 
supportive services to homeless individuals and their families for 19 years. A Safe Haven served 
as a 2013 Navigator grantee and worked to raise awareness about the Marketplace and coverage 
options for vulnerable populations, in particular homeless populations and ex-offenders. 

Midwest Asian Health Association (MAHA)* 
Anticipated grant amount: $144,351 

MAHA will be targeting the Asian population in the Armour Square, Bridgeport, and McKinley 
Park communities on the south side of Chicago. It will be serving as a Navigator grantee in 
Ohio and Michigan as well and plans to conduct outreach and public education that helps 
inform tri-state target communities about the new opportunities for accessing health care 
coverage, and assistance paying for health coverage. 
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VNA Health Care 
Anticipated grant amount: $212,454 

VNA Health Care is the largest low income primary health care provider in Kane County, 
organized as the Visiting Nurse Association of Fox Valley. VNA Health Care served as a 2013 
Navigator grantee and will continue its work serving hard to reach populations and customers 
in their homes, following the successful model used in VNA's skilled home nursing service and 
during year 1 of the Navigator program. 

Beacon Therapeutic School, Inc 
Anticipated grant amount: $261,865 

Beacon Therapeutic School will be targeting the working poor, homeless families, 
unaccompanied homeless teens, individuals with limited English proficiency, and small 
businesses. Outreach plans include providing mobile, face-to-face bilingual assistance. 

Aunt Martha's Youth Service Center, Inc. 
Anticipated grant amount: $240,261 

Aunt Martha’s Youth Service Center, Inc will create the Proyecto de Navegadores which will 
focus on assisting uninsured Hispanic consumers in the communities of Joliet, Aurora, and 
Carpentersville. 

R&B Receivables Management Corporation d/b/a R&B Solutions* 
Anticipated grant amount: $463,593 

R&B Receivables Management Corporation d/b/a R&B Solutions served as a 2013 Navigator 
grantee in Wisconsin. This year, it will expand its Navigator work into several additional states, 
targeting low literacy, limited English proficiency, low-income individuals, people with 
disabilities and other hard-to-reach and uninsured populations. Utilizing existing networks and 
organizations, it will provide services and conduct outreach and education to its target 
populations, while also using local media to promote its activities and increase awareness about 
the Marketplace. 

Garden State Consumer Credit Counseling, Inc. dba Novadebt 
Anticipated grant amount: $142,609 

Garden State Consumer Credit Counseling will target under and uninsured, low income 
individuals with a focus on Veterans, Department of Correction populations in pre-release 
programs, and the homeless population. Education and enrollment activities will be held at 
ethnic and multicultural events, local events, health fairs, homeownership clinics and exhibit 
opportunities. 
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INDIANA 

Affiliated Service Providers of Indiana, Inc. 
Anticipated grant amount: $693,444 

Affiliated Service Providers of Indiana, Inc. served as a 2013 Navigator grantee and plans to 
build on its ASPIN Health Navigator Program and mobile office model created in the first year 
through coordination with community mental health centers (CMHC) and Ivy Tech 
Community College. It will focus on 40 counties that overlap CMHCs, Ivy Tech campuses, high 
Latino populations, and rural areas. The project will also work with the Indiana Minority 
Health Coalition, Area Health Education Centers, IRHA, SBA, and the Indiana National Guard 
to provide outreach and enrollment events throughout the State. 

Plus One Enterprises, LTD, LLC 
Anticipated grant amount: $116,342 

Plus One Enterprises, LTD, LLC is a woman-owned, black-owned, small business based in 
Anderson, IN and Madison County (east central Indiana). Plus One Enterprises served as a 2013 
Navigator grantee and this year will continue serving individuals and employers in Delaware 
and Madison Counties, focusing on outreach to the Latino and faith based communities.  

Indiana Family Health Council, Inc. 
Anticipated grant amount: $755,304 

Indiana Family Health Council, Inc. is part of the Indiana Family Planning Partnership (IFPP), 
which includes the Indiana Department of Health, Indiana Family and Social Services 
Administration, and the Department of Children. Eight community agencies will serve as 
subgrantees and together they’ll target their existing client base, which largely consists of low-
income women of child-bearing age. 

R&B Receivables Management Corporation d/b/a R&B Solutions* 
Anticipated grant amount: $147,420 

R&B Receivables Management Corporation d/b/a R&B Solutions served as a 2013 Navigator 
grantee in Wisconsin. This year, they will expand their Navigator work into several additional 
states, targeting low literacy, limited English proficiency, low-income individuals, people with 
disabilities and other hard-to-reach and uninsured populations. Utilizing existing networks, 
they will provide services and conduct outreach and education to their target populations, 
while also using local media to promote their activities and increase awareness about the 
Marketplace. 
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Madison County Community Health Centers, Inc. 
Anticipated grant award: $110,323 

Madison County Community Health Centers, Inc. will serve Madison County, Indiana and 
plans to utilize a facility located in a heavy traffic location to provide outreach and education to 
walk-in consumers. They will also be targeting individuals with low literacy, limited English 
proficiency, low-income, people with disabilities, and other hard-to-reach and uninsured 
populations.  

KANSAS 

Ascension Health 
Anticipated grant amount: $241,749 

Ascension Health is the nation's largest Catholic and nonprofit health system and served as a 
2013 Navigator. This year, the Ascension Health Navigator project will continue to assist 
consumers (individuals and small employers) in understanding the new health insurance 
programs, taking advantage of consumer protections, and navigating the health insurance 
system to find the most affordable coverage that meets their needs.  

Kansas Association for the Medically Underserved 
Anticipated grant amount: $468,396 

The Kansas Association for the Medically Underserved (KAMU) serves as the lead agency and 
Navigator grantee for the Kansas Marketplace Consortium in 2013, a coalition of 427 safety net 
clinic, health department, hospital, Community Mental Health Center and Area Agency on 
Aging locations.  In 2014, the Consortium will build on its existing model by recruiting an army 
of volunteers throughout the state who will complete the Navigator training and who will 
provide Navigator services in their communities and surrounding areas.  

LOUISIANA 

Southwest Louisiana Area Health Education Center 
Anticipated grant amount: $1,023,256 

The Southwest Louisiana Area Health Education Center (SWLAHEC) was founded in 1991 and 
aims to improve health status in the region through access to information, education and health 
services. SWLAHEC served as a 2013 Navigator grantee and this year, to assist Navigators in 
implementing the program, it has formed an Advisory Panel composed of nine statewide 
healthcare-related organizations. It will also continue to convene Regional Advisory Panels, 
which will include consumer representation, to insure meaningful input into the planning and 
implementation of outreach activities. 
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Capital Area Agency on Aging, District II, Inc. 
Anticipated grant amount: $110,000 

Capital Area Agency on Aging, District II served as a 2013 Navigator grantee and serves a 
variety of populations, including older and disabled employees, small employers, and refugees 
being served by the Refugee Resettlement Program. 

National Healthy Start Association* 
Anticipated grant amount: $391,846 

National Healthy Start Association (NHSA) served as a 2013 Navigator grantee in Wisconsin 
and West Virginia. It will expand its Healthy Start Navigator Project to several additional states 
this year. Utilizing its Healthy Start sites, it will provide Navigator services designed to help 
uninsured consumers prepare their enrollment eligibility forms with the ultimate goal of 
increasing the numbers of persons who have health care insurance.  

MAINE 

Western Maine Community Action 
Anticipated grant amount: $520,376 

Western Maine Community Action, Inc. is a private non-profit community agency and serves as 
the lead for a state-wide consortium of eight community action agencies, collectively referred to 
as the WMCA Community Action Navigator Consortium. As a 2013 Navigator grantee, funds 
were used to create a statewide network of education, outreach and enrollment assistance 
available and accessible to every uninsured and under-insured individual in Maine. This year, it 
will build on this foundation to continue targeting low and moderate income individuals, 
including the under and uninsured and young adults. 

Fishing Partnership Health Plan 
Anticipated grant amount: $79,624 

Fishing Partnership Health Plan (FPHP) served as a 2013 Navigator grantee and is a health plan 
developed to provide subsidized coverage to uninsured commercial fisherman, many of whom 
operate as small business owners or employees. FPHP will coordinate with the Maine 
Lobstermen's Association to undertake a series of community health navigation activities, 
including: outreach; social marketing; distribution of material describing the program, the 
Affordable Care Act, and the health insurance enrollment process. 
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MICHIGAN 

Arab Community Center for Economic & Social Services (ACCESS) 
Anticipated grant amount: $496,836 

ACCESS is non-profit service agency that advocates for, empowers and enables individuals, 
families, and the Arab, Chaldean, and Bangladeshi American communities in metropolitan 
Detroit to achieve optimal health and wellness. It served as a 2013 Navigator grantee and this 
year funds will be used to continue reaching out to and engaging under/uninsured community 
members through local, multicultural electronic and print media, public access television and 
radio, and monthly ACCESS and community partner events, like weekly health “Expos” at the 
three County Public Health Offices. 

American Indian Health & Family Services of SE Michigan, Inc. 
Anticipated grant amount: $144,911 

American Indian Health and Family Services is a non-profit health organization serving a large 
number of the uninsured or under insured and also served as a 2013 Navigator grantee. Funds 
will be used to reach its target audience of American Indians, Alaskan Natives, Latinos, and 
Asians through the mass mailing of brochures, flyers and informational literature geared 
toward specific populations, hosting and attending educational forums, increasing social media 
networking and advertising efforts, publications, and training expert personnel to assist 
consumers in enrollment and renewals. 

Michigan Consumers for Healthcare 
Anticipated grant amount: $1,476,739 

The Michigan Consumers for Healthcare (MCH) network served as a 2013 Navigator grantee 
and includes statewide organizations and local affiliates with deep experience in conducting 
Medicaid and CHIP outreach and enrollment and health insurance counseling for uninsured 
and vulnerable individuals and families.  This year it will coordinate with 220 organizations 
across the state, including 60 statewide, regional and local community-based organizations. 
Using existing networks and infrastructure, it will disseminate educational materials and 
resources to the low-income, vulnerable populations in every region and county in the state. 

Midwest Asian Health Association (MAHA)* 
Anticipated grant amount: $120,141 

MAHA will be targeting the Asian population in Oakland, and Wayne counties. It will be 
serving as a Navigator grantee in Ohio and Illinois as well and plans to conduct outreach and 
public education that helps inform tri-state target communities about the new opportunities for 
accessing health care coverage, and assistance paying for health coverage. 
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Forest County Potawatomi Community 
Anticipated grant amount: $30,410 

Forest County Potawatomi Community will coordinate with 16 tribes, with each tribe having its 
own Navigator outreach office. Navigators will be trained and housed within each tribal 
community.  

MISSOURI 

Missouri Alliance of Area Agencies on Aging 
Anticipated grant amount: $954,618 

The Missouri Alliance of Area Agencies on Aging has been the leading voice for older adult 
services, information, and advocacy in Missouri since 1973. During 2013, it served as a 
Navigator grantee and this year it will continue to provide statewide outreach and education to 
consumers through wellness events, Area Agencies on Aging (AAA) newsletters, their website, 
public media, social media, and information call centers such as 211. 

National Healthy Start Association* 
Anticipated grant amount: $99,094 

National Healthy Start Association (NHSA) served as a 2013 Navigator grantee in Wisconsin 
and West Virginia. It will expand its Healthy Start Navigator Project to several additional states 
this year. Utilizing its Healthy Start sites, it will provide Navigator services designed to help 
uninsured consumers prepare their enrollment eligibility forms with the ultimate goal of 
increasing the numbers of persons who have health care insurance.  

Advanced Patient Advocacy, LLC* 
Anticipated grant amount: $393,022 

For nearly 14 years, Advanced Patient Advocacy has worked with health care providers and 
state and local governments in 21 states to provide services to communities to help educate and 
enroll uninsured consumers.  Advanced Patient Advocacy served as a 2013 Navigator grantee 
in several states and this year will continue its work with local medical centers to identify 
uninsured individuals and provide education and assistance to help them make informed 
decisions about enrollment in the Marketplaces. 

Community Action Agency of St. Louis County, Inc. 
Anticipated grant amount: $144,000 

Community Action Agency of St. Louis County, Inc. will provide outreach, education and 
support to achieve the best health insurance coverage possible for residents of St. Louis City 
and County. It will target the large number of uninsured citizens in the St. Louis area, many of 
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whom are low to moderate income and eligible for advance payments of the premium tax 
credit. 

MISSISSIPPI 

Oak Hill Missionary Baptist Church Ministries 
Anticipated grant amount: $547,875 

Oak Hill Missionary Baptist Church Ministries served the lower Mississippi River Delta Region 
as a 2013 Navigator grantee and this year will expand its work and serve statewide. Oak Hill 
has trained clergy to be health ambassadors that will reach out to uninsured residents and 
provide information about enrollment into the Marketplace. It will also utilize local media; 
attend festivals and fairs throughout the target area with a portable marketing display, network 
with area businesses and organizations, and make presentations at area churches, 
organizations, and public agencies to increase awareness and build referrals for Navigator 
assistance. 

University of Mississippi Medical Center 
Anticipated grant amount: $485,049 

University of Mississippi Medical Center also served as a 2013 Navigator grantee. It will use 
this year’s grant funds to continue educating and assisting patients in enrolling in Medicaid, 
CHIP, and the Marketplace. It will continue its coordination with the Mississippi Department of 
Health Office of Health Elimination Disparity for assistance with education and enrollment 
efforts. This partnership allows it to focus on communities with higher rates of the uninsured 
population and coordinates with grassroots efforts to educate Mississippians. 

MONTANA 

Intermountain Planned Parenthood, Inc. DBA Planned Parenthood 
Anticipated grant amount: $292,459 

As a 2013 Navigator grantee, Planned Parenthood of Montana (PPMT) established the Montana 
Marketplace Connection to assist consumers in navigating the Montana Marketplace. This year, 
consumers will continue to be able to access assistance from Navigators by scheduling an 
appointment or as a walk-in to a PPMT health center, calling a hotline or by video conferencing. 

Montana Wyoming Tribal Leaders Council 
Anticipated grant amount: $142,140 

The Tribal Leaders Council (TLC) includes member Tribes from 7 reservations in Montana and 
they plan to provide assistance to American Indians residing on and near the Reservations, and 
in particular, major urban areas. They will utilize existing outreach projects in the communities 
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by coordinating with tribal health departments and by participating in community health 
events. 

Rural Health Development DBA Montana Health Network 
Anticipated grant amount: $174,666 

Rural Health Development is a non-profit consortium of rural health care providers established 
in 1990 with a strong network of relationships enabling it to bring value to healthcare through 
cost savings, research and development of products and services in underserved Frontier 
communities. As a 2013 Navigator grantee, Rural Health Development provided enrollment 
assistance, through member health care providers, to eastern Montana and will continue to 
build upon those efforts this year. 

NEBRASKA 

Community Action of Nebraska, Inc. 
Anticipated grant amount: $552,470 

Community Action of Nebraska serves community service organizations and non-profits across 
the state of Nebraska.  The organization will build upon existing statewide infrastructure 
developed while serving as a 2013 Navigator grantee to continue providing assistance to 
uninsured Nebraskans seeking health coverage through the Marketplace. 

Ponca Tribe of Nebraska 
Anticipated grant amount: $47,530 

The Ponca Tribe of Nebraska, also a 2013 Navigator grantee, will use funds to continue 
providing outreach, education, and enrollment services to American Indians residing in the 
fifteen counties that constitute the Ponca Service Delivery Area.  Funds will be used to hire 
Ponca Navigators, and assistance will be delivered through their five office locations, in person, 
and via videoconferencing. 

NEW HAMPSHIRE 

Bi-State Primary Care Association 
Anticipated grant amount: $454,985 

Bi-State Primary Care Association, a nonprofit charitable organization, served as a 2013 
Navigator grantee and represents a consortium comprised of 12 health centers and one 
multicounty rural health network all with the mission of providing individuals and 
communities with quality, affordable health care.  Bi-State plans on using funds to leverage 
historical experience with community groups, health coverage initiatives, and trusted 
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relationships with the medically uninsured to build a statewide outreach and navigation 
infrastructure serving eight counties in the state. 

Greater Derry Community Health Services, Inc. 
Anticipated grant amount: $102,786 

Greater Derry Community Health Services (CHS) will mobilize its existing networks and 
experienced staff to focus on providing service to the uninsured residents of the 11 communities 
within Rockingham County. CHS has learned from prior experience that outreach to schools, 
physician offices, apartment complexes and retail establishments in addition to Public Service 
Announcements and Press Releases had a very positive impact on consumer awareness and 
they plan to leverage these techniques to raise awareness about year 2 of the Marketplace.  

NEW JERSEY 

Center for Family Services, Inc. 
Anticipated grant amount: $764,613 

Center For Family Services, Inc. (CFS) is a nonprofit human services agency with 90 years of 
experience serving individuals and families across the life span and served as a 2013 Navigator 
grantee.  CFS will again be serving the seven lower southern counties of New Jersey which 
include: Camden, Burlington, Gloucester, Salem, Atlantic, Cape May and Cumberland.  The 
funds will be used to educate and help enroll consumers in the Health Insurance Marketplace.  

Wendy Sykes - Orange ACA Navigator Project 
Anticipated grant amount: $459,002 

As a 2013 Navigator grantee, the Orange ACA Navigator Project (OACANP) integrated several 
existing community-based systems in order to serve as a guide to help uninsured residents and 
small businesses in underserved and vulnerable populations learn about and enroll in health 
insurance through the Marketplace. This year, OACANP will continue to help consumers learn 
about insurance options and assist with enrollment in health plans through the Marketplace.  

Community Health Law Project 
Anticipated grant amount: $350,000 

The Community Health Law Project will target disadvantaged, vulnerable and disabled citizens 
that were affected by Super Storm Sandy. It will conduct outreach in coordination with several 
agencies, such as the Office on Aging and the Disabled, The ARCs, Mental Health Associations, 
CP and MS chapters, Autism of NJ, Hospital systems, addiction treatment facilities, Senior 
citizen and Independent Living centers, Disability and Hispanic organizations, Boards of Social 
Services and District Social Security Offices in Middlesex, Passaic, Monmouth and Ocean 
counties. 
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The Family Resource Network, Inc. (FRN) 
Anticipated grant amount: $332,933 

FRN is made up of four affiliate organizations: Autism Family Services of NJ, Caregivers of NJ, 
The Epilepsy Foundation of NJ, and The Family Support Center of NJ. Together, they will target 
the uninsured residents of Middlesex, Mercer, Monmouth and Ocean counties, with an 
emphasis on the underserved disability community.  

NORTH CAROLINA 

Legal Aid of North Carolina 
Anticipated award amount: $2,300,000 

Legal Aid of North Carolina will coordinate with a variety of partners around the state to 
provide Navigator services to literacy, limited English proficiency, low-income individuals, 
people with disabilities and other hard-to-reach and uninsured populations. The Consortium 
will recruit an extensive network of volunteers to inform, educate, and enroll the uninsured. 

Alcohol/Drug Council of North Carolina  
Anticipated grant amount: $427,610 

The Alcohol/Drug Council of North Carolina served as a 2013 Navigator grantee and 
established Project Jumpstart, implemented by a consortium formed to provide specialized 
Navigator services to people in recovery from mental illness and/or substance abuse.  This year 
they plan to target people with addiction, young adults, Latinos and uninsured military 
veterans.  

R&B Receivables Management Corporation d/b/a R&B Solutions* 
Anticipated grant amount: $76,795 

R&B Receivables Management Corporation d/b/a R&B Solutions served as a 2013 Navigator 
grantee in Wisconsin. This year, they will expand their Navigator work into several additional 
states, targeting low literacy, limited English proficiency, low-income individuals, people with 
disabilities and other hard-to-reach and uninsured populations. Utilizing existing networks and 
coalitions, they will provide services and conduct outreach and education to their target 
populations, while also using local media to promote their activities and increase awareness 
about the Marketplace. 
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NORTH DAKOTA 

Great Plains Tribal Chairmen's Health Board* 
Anticipated grant amount: $148,659 

The Great Plains Tribal Chairmen’s Health Board (GPTCHB) is a community based consumer 
focused non-profit that served as a 2013 Navigator grantee. It plans to continue providing 
enrollment assistance to American Indians residing on and near the eight Reservations in South 
Dakota, the four Reservations and one Indian Service Area in North Dakota, and those residing 
in major urban areas served by Urban Indian Health Centers in these two States. 

Minot State University - North Dakota Center for Persons with Disabilities 
Anticipated grant amount: $451,342 

The North Dakota Center for Persons with Disabilities will use  Navigator grant funds to 
establish a coordinated network of regional assisters. It will continue to provide  Navigator 
support to uninsured and underinsured people, specifically targeting those most at risk of being 
uninsured in North Dakota, including people with mild disabilities, people with mental health 
disorders, farmers, young adults, Native Americans, small businesspersons, people who are 
unemployed and people who are drug or alcohol addicted. 

OHIO 

Ohio Association of Foodbanks 
Anticipated grant amount: $2,188,846 

Since 1991 the Ohio Association of Foodbanks has benefited thousands of people in need in the 
State of Ohio.  The Ohio Association of Foodbanks served as a 2013 Navigator grantee and will 
continue to provide outreach support through a variety of phone, online, and promotional tools 
during year 2 of the Marketplace. 

Midwest Asian Health Association (MAHA)* 
Anticipated grant amount: $149,397 

MAHA will be targeting the Asian population in Delaware, Franklin, Montgomery, Hamilton, 
Union, and Cuyahoga counties. It will be serving as a Navigator grantee in Illinois and 
Michigan as well and plans to conduct outreach and public education that helps inform tri-state 
target communities about the new opportunities for accessing health care coverage, and 
assistance paying for health coverage. 
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HRS/Erase, Inc. 
Anticipated grant amount: $275,000 

HRS Erase assisted individuals, through the provision of its current eligibility & enrollment 
work, to apply for premium tax credits and cost sharing reductions during the 2014 open 
enrollment period. It has developed a comprehensive plan to utilize these skills and continue to 
assist consumers during year 2 of open enrollment in the Marketplace.  

OKLAHOMA 

Oklahoma Community Health Centers, Inc. 
Anticipated grant amount: $732,720 

Oklahoma Community Health Centers, Inc., a 2013 Navigator grantee, is a consortium 
comprised of a variety of non-profit organizations that will apply a statewide approach to 
providing enrollment assistance to Oklahomans.  Consortium members will have Navigators 
located in 57 cities across the state, enabling the consortium to provide services in 45 counties in 
Oklahoma.  Among other activities, funds will be used to target outreach to rural, uninsured 
populations, including Native Americans, individuals with limited English proficiency, and 
increased outreach to Burmese and Vietnamese communities.  

Little Dixie Community Action Agency, Inc. 
Anticipated grant amount: $556,443 

Little Dixie Community Action Agency, Inc. served as a 2013 Navigator grantee and plans to 
continue providing enrollment assistance to lower income families and individuals in local 
communities in Oklahoma by increasing its consortium to 16 additional Community Action 
Agencies across Oklahoma,  serving 68 of 77 counties in Oklahoma.  Funding will be used to 
continue providing Navigator services in each of the consortium’s targeted service areas, with 
an emphasis on leveraging existing staff with local ties to be trained as Navigators. 

PENNSYLVANIA 

Pennsylvania Association of Community Health Centers 
Anticipated grant amount: $809,943 

Pennsylvania Association of Community Health Centers (PACHC) represents and supports the 
largest network of primary health care providers in Pennsylvania.  PACHC served as a 2013 
Navigator grantee and plans to continue coordinating enrollment assistance efforts in 
underserved areas throughout the Commonwealth using a connected and networked approach. 
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Pennsylvania Mental Health Consumers' Association 
Anticipated grant amount: $424,625 

Pennsylvania Mental Health Consumers Association (PMHCA) served as a 2013 Navigator 
grantee and will continue to work in a consortium with Mental Health Association in PA 
(MHAPA) and Mental Health America Westmoreland County (MHAWC) to provide 
enrollment assistance to people who use or need behavioral health services in their insurance 
plans, particularly those who experience serious mental illness or serious psychological distress. 

National Healthy Start Association* 
Anticipated grant amount: $163,166 

National Healthy Start Association (NHSA) served as a 2013 Navigator grantee in Wisconsin 
and West Virginia. It will expand its Healthy Start Navigator Project to several additional states 
this year. Utilizing its Healthy Start sites, it will provide navigation services designed to help 
uninsured consumers prepare their enrollment eligibility forms with the ultimate goal of 
increasing the numbers of persons who have health care insurance.  

Penn Asian Senior Services 
Anticipated grant amount: $255,000 

Penn Asian Senior Services will target Cambodians, Chinese, Korean, South Asian, Vietnamese, 
and Bhutanese individuals in Montgomery, Bucks, and Delaware counties. Utilizing existing 
networks and community ties to reach target populations, it will translate, distribute, and 
publish language-appropriate and culturally relevant information on health insurance selection 
and coverage. 

Young Women’s Christian Association of Pittsburgh 
Anticipated grant amount: $250,000 

Young Women’s Christian Association (YWCA) of Pittsburgh will target underserved African 
Americans, Latinos and rural populations in Allegheny County. Its outreach campaign will be a 
combination of face to face education and awareness events, enrollment assistance events and 
advertising through the use of public service announcements (PSAs). 

Consumer Health Coalition 
Anticipated grant amount: $505,000 

The Consumer Health Coalition plans to target rural, uninsured, and vulnerable consumers in 
the state. In particular, it will focus on low income, low literacy, refugees, immigrants and 
disabled populations. Outreach will be a combination of earned and paid media, targeted mail, 
and robust coordination with trusted community institutions like churches, libraries, and school 
districts. 
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SOUTH CAROLINA 

Palmetto Project 
Anticipated grant amount: $1,084,601 

Palmetto Project will create a statewide Navigator system by dividing the state into four 
geographic areas and creating SignUp SC.  It will also create a Scheduling Center that will assist 
residents to select a place and time for counseling and enrollment; a toll-free phone number and 
website will also be created. 

Beaufort County Black Chamber of Commerce (BCBCC) 
Anticipated grant amount: $381,337 

Beaufort County Black Chamber of Commerce served as a 2013 Navigator grantee and plans to 
continue utilizing existing networks and infrastructures within various parts of the region to 
provide outreach around new coverage options. BCBCC will be conducting workshops, 
community meetings and individual counseling activities as part of its overall education and 
outreach efforts. 

SOUTH DAKOTA 

South Dakota Community Action Partnership 
Anticipated grant amount: $450,000 

The South Dakota Community Action Partnership will work with community stakeholders 
including the South Dakota Departments of Social Services and Labor, SD Parent Connection, 
community health centers and hospitals, SD Library System, city and county government, SD 
Department of Corrections, and statewide secondary education establishments, to leverage 
these groups’ existing presence in the communities and further assist in outreach efforts.  

Great Plains Tribal Chairmen's Health Board* 
Anticipated grant amount: $250,000 

The Great Plains Tribal Chairmen’s Health Board (GPTCHB) is a community based consumer 
focused non-profit that served as a 2013 Navigator grantee. It plans to continue providing 
enrollment assistance to American Indians residing on and near the eight Reservations in South 
Dakota, the four Reservations and one Indian Service Area in North Dakota, and those residing 
in major urban areas served by Urban Indian Health Centers in these two States. 
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TENNESSEE 

Structured Employment Economic Development Corporation (SEEDCO)* 
Anticipated grant amount: $1,407,172 

Seedco served as a 2013 Navigator grantee. It will continue to build on the capacity of its 
extensive network of 400+ strategically situated affiliates and will add new organizations and 
referral sources to its web of community-based organizations, academic institutions, 
government agencies, and private companies, ensuring both broad and deep coverage of target 
communities in year 2. 

Advanced Patient Advocacy, LLC* 
Anticipated grant amount: $287,909 

For nearly 14 years, Advanced Patient Advocacy has worked with health care providers and 
state and local governments in 21 states to provide services to communities to help educate and 
enroll uninsured consumers.  Advanced Patient Advocacy served as a 2013 Navigator grantee 
in several states and this year will continue its work with local medical centers to identify 
uninsured individuals and provide education and assistance to help them make informed 
decisions about enrollment in the Marketplaces. 

TEXAS 

Houston Department of Health and Human Services (HDHHS) 
Anticipated grant amount: $1,830,064 

HDHHS plans to focus its efforts in the Houston area by following an Incident Command 
Structure and leading the Gulf Coast Health Insurance Marketplace Collaborative.  HDHHS 
will hire Navigators, conduct outreach enrollment events, and maintain a call center and 
website. 

United Way of Metropolitan Tarrant County 
Anticipated grant amount: $4,608,000 

United Way of Metropolitan Tarrant County has served the people in the Fort Worth and 
Arlington area of Texas for over 90 years. As a 2013 Navigator grantee, United Way of 
Metropolitan Tarrant County coordinated with 16 organizations to work across the state and 
promote enrollment in the Marketplace. This year, it plans to continue its efforts by working in 
208 of Texas’ 254 counties and targeting families with children, legal immigrants, individuals 
who lack English proficiency, the disabled, and young adults. 
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Migrant Health Promotion, Inc. (MHP) 
Anticipated grant amount: $626,180 

Migrant Health Promotion (MHP) improves health in farmworker and border communities. As 
a 2013 Navigator grantee, its project focused on enrolling and educating migrant populations in 
the Rio Grande Valley of Texas. Learning from last year’s successes,  this year MHP will work 
with other members of the RGV Marketplace Assistance Working Group to publicize and hold 
mass education/enrollment events in each of the Rio Grande Valley’s four counties. 

Change Happens 
Anticipated grant amount: $1,115,000 

Change Happens is a non-profit located in Houston, Texas, that gained experience in 
conducting community engagement through education, outreach, and developing dynamic 
relationships with community members while serving as a 2013 Navigator grantee.  It plans to 
capitalize on its expertise in eligibility and enrollment by coordinating with Children's Books on 
Wheels and the Children's Center, Alliance for Multicultural Community Services, Dia del 
Mujer Latina, Inc, Lesbian Health Initiative of Houston to conduct public education and 
outreach activities and assist consumers with enrollment in affordable health insurance. 

East Texas Behavioral Healthcare Network (ETBHN) 
Anticipated grant amount: $1,041,280 

The East Texas Behavioral Health Network (ETBHN) served the uninsured, underinsured, and 
self-employed population in 75 counties in Texas as a 2013 Navigator grantee. This year it will 
continue to assist this population with understanding the new healthcare programs, taking 
advantage of consumer protections, and navigating the health insurance system in order to find 
the most affordable coverage that meets their needs. 

Light and Salt Association 
Anticipated grant amount: $295,180 

Light and Salt Association will target hard to reach Asian Americans in Texas. It will employ 
several different strategies for outreach and will provide in-person enrollment assistance using 
different Asian languages to help increase their chances of success. 

Primero Health, Inc 
Anticipated grant amount: $221,640 

Previously serving as a CAC entity, Primero Health Inc. will rely on volunteers to serve as 
Navigators. It plans to work with local churches that serve the Latino community and will 
utilize its involvement with health promotion efforts, such as exercise classes and diabetes 
management. Additionally, it will continue to conduct outreach through the church 
communities, including new churches, community events, Spanish TV and radio, and will have 
walk-ins and appointments available.   
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UTAH 

Utah Health Policy Project 
Anticipated grant amount: $485,198 

The Utah Health Policy Project is a nonprofit organization dedicated to lasting solutions to the 
crisis of the uninsured and rising health care costs. The Utah Health Policy Project served as a 
2013 Navigator grantee and will continue the Take Care Utah Navigator Hub that connects 
nonprofit community-based organizations with resources on health coverage options. 

Urban Indian Center of Salt Lake 
Anticipated grant amount: $188,516 

Urban Indian Center of Salt Lake will target tribal and urban American Indian (AI) members of 
the Ute Tribe of the Ouray and Uintah Reservation, the Confederated Tribe of the Goshutes of 
Ibapah, and the Urban Indian Center of Salt Lake (UICSL) who reside along the Utah’s Wasatch 
Front. It plans to conduct outreach at the Indian Training & Education Center, and by making 
regular visits to the Native American Trading Post, homeless shelters, domestic violence 
shelters, and halfway homes. 

VIRGINIA 

Virginia Poverty Law Center, Inc. 
Anticipated grant amount: $1,274,231 

The Virginia Poverty Law Center (VPLC) is a non-profit organization that serves Virginia's legal 
aid system by providing advocacy, training, and litigation support on civil justice issues that 
affect low-income Virginians based in Richmond.  As a 2013 Navigator grantee, it provided 
training and technical assistance to the legal aid community and others and worked on health 
care issues with a wide range of statewide organizations. It will continue to serve as the leader 
of a statewide consortium of nine well-established legal services programs that are assigned to 
regions that cover all of Virginia. 

Advanced Patient Advocacy, LLC* 
Anticipated grant amount: $617,724 

For nearly 14 years, Advanced Patient Advocacy has coordinated with health care providers 
and state and local governments in 21 states to provide services to communities to help educate 
and enroll uninsured consumers.  Advanced Patient Advocacy served as a 2013 Navigator 
grantee in several states and this year will continue its work with local medical centers to 
identify uninsured individuals and provide education and assistance to help them make 
informed decisions about enrollment in the Marketplaces. 
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WISCONSIN 

Partners for Community Development, Inc. 
Anticipated grant amount: $276,381 

As a 2013 Navigator grantee, Partners for Community Development facilitated the enrollment 
of the uninsured with emphasis on reaching out to Hispanic and Hmong families and other 
hard-to-reach eligible consumers in Door, Kewaunee, Manitowoc, Ozaukee, and Sheboygan 
Counties in Wisconsin.  This year it will continue to focus its outreach and enrollment efforts on 
hard-to-reach consumers and families with limited English proficiency. 

Northwest Wisconsin Concentrated Employment Program, Inc. 
Anticipated grant amount: $279,886 

The Northwest Wisconsin Concentrated Employment Program helped lead a Navigator project 
in its region as a 2013 Navigator grantee. Using currently trained staff, existing infrastructures, 
and extensive networks developed in local communities, it will provide Navigator services, 
including regularly scheduled outreach and enrollment services at 18 existing Wisconsin Job 
Centers.  

The Board of Regents of the University of Wisconsin System 
Anticipated grant amount: $438,136 

The Board of Regents plans to place Navigators, responsible for social marketing, website 
content and field support, in one in each of three service areas. Most of the work will focus on 
conducting direct consumer outreach using workshops, town halls, enrollment fairs and other 
events, to include a phone bank.  Additionally, volunteers will be utilized to help with 
organizing events and other basic non-enrollment tasks.   

WEST VIRGINIA 

Advanced Patient Advocacy, LLC* 
Anticipated grant amount: $ 376,159 

For nearly 14 years, Advanced Patient Advocacy has coordinated with health care providers 
and state and local governments in 21 states to provide services to communities to help educate 
and enroll uninsured consumers.  Advanced Patient Advocacy served as a 2013 Navigator 
grantee in several states and this year will continue its work with local medical centers to 
identify uninsured individuals and provide education and assistance to help them make 
informed decisions about enrollment in the Marketplaces. 
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National Healthy Start Association* 
Anticipated grant amount: $161,166 

National Healthy Start Association (NHSA) served as a 2013 Navigator grantee in Wisconsin 
and West Virginia. It will expand its Healthy Start Navigator Project to several additional states 
this year. Utilizing its Healthy Start sites, it will provide navigation services designed to help 
uninsured consumers prepare their enrollment eligibility forms with the ultimate goal of 
increasing the numbers of persons who have health care insurance.  

Clay-Battelle Health Services Association 
Anticipated grant amount: $70,000 

Clay-Battelle Health Services Association plans to use a combination of media and in-person 
events at a variety of locations and sites to educate consumers, focusing on rural, uninsured 
consumers and international students associated with the area university. They will also be 
providing one-on-one assistance to consumers at their health centers and during outreach 
events. 

WYOMING 

Memorial Hospital of Laramie County DBA Cheyenne Regional 
Anticipated grant amount: $465,643 

Memorial Hospital of Laramie served as a 2013 Navigator grantee and helped lead "Enroll 
Wyoming," a statewide effort to reach out to the uninsured in Wyoming. It plans on continuing 
to reach out to the state’s uninsured population through hospitals, safety-net providers, and 
others to inform people of their coverage options and facilitate enrollment. 

Wyoming Senior Citizens, Inc. 
Anticipated grant amount: $134,357 

Wyoming Senior Citizens, Inc. is a non-profit that served as a 2013 Navigator grantee to provide 
eligible citizens with information about programs that can help them enroll in health care. 
Counselors from the group will continue to provide public information at libraries, senior 
centers, town halls, etc., and focus on eligible populations in the rural, frontier, and farming 
communities in Fremont, Hot Springs, Washakie, Big Horn, Carbon, Natrona, Converse, 
Goshen, and Laramie Counties. 
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