Appendix to Technical Release 2011-01

States with Consumer Assistance Programs under PHS Act Section 2793

** Current as of May 9, 2014 ** 
	State
	Contact Information

	Alabama
	No program

	Alaska
	No program

	American Samoa
	Not yet operational

	Arizona
	No program

	Arkansas
	No program

	California
	California Consumer Assistance Program
California Department of Managed Health Care and Department of Insurance 

980 9th St, Suite #500

Sacramento, CA 95814

(888) 466-2219

http://www.HealthHelp.ca.gov

	Colorado
	No program

	Connecticut 
	No program

	Delaware
	No program

	District of Columbia
	District of Columbia Healthcare Finance
Office of the Ombudsman
441 4th St, NW (9th and 10th Fl.)
Washington, DC 20001 
(877) 685-6391
http://ombudsman.dc.gov
healthcareombudsman@dc.gov

	Florida
	No program 

	Georgia
	No program

	Guam
	No program

	Hawaii
	No program

	Idaho
	No program

	Illinois
	Illinois Department of Insurance
100 Randolph St, 9th Floor

Chicago, IL 60601
(877) 527-9431

http://www.insurance.illinois.gov
Other Walk-in Locations:

Illinois Department of Insurance

320 W. Washington St, 4th Floor

Springfield, IL 62727

(877) 527-9431

	Indiana
	No program

	Iowa
	No program

	Kansas
	Kansas Insurance Department
Consumer Assistance Division
420 SW 9th Street
Topeka, KS  66612


(800) 432-2484 (in state)

785-296-7829 (all others)
http://www.ksinsurance.org
CAP@ksinsurance.org

	Kentucky
	No program

	Louisiana
	No program

	Maine
	No program

	Maryland
	Maryland Office of the Attorney General
Health Education and Advocacy Unit
200 St. Paul Place, 16th Floor
Baltimore, MD 21202
(877) 261-8807
http://www.oag.state.md.us/Consumer.HEAU.htm
heau@oag.state.md.us

	Massachusetts
	No program 

	Michigan
	Michigan Health Insurance Consumer Assistance Program (HICAP)

Michigan Department of Insurance and Financial Services
611 W. Ottawa Street

Lansing, MI 48933 
(877) 999-6442
http://www.michigan.gov/HICAP  

	Minnesota
	No program

	Mississippi
	Health Help Mississippi

800 North President St

Jackson, MS 39202

1-877-314-3843

http://www.healthhelpms.org
healthhelpms@mhap.org

	Missouri
	No program

	Montana
	No program

	Nebraska
	No program

	Nevada
	No program

	New Hampshire
	No program

	New Jersey
	No program     

	New Mexico
	New Mexico Consumer Assistance Program


Mailing address:

PO Box 1689

Santa Fe, NM 87504-1689

Physical Address:

1120 Paseo De Peralta, Room 428

Santa Fe, NM 87504

(855) 427-5674 (1-855-4 ASK OSI) 
http://www.OSI.state.nm.us 
mchb.grievance@state.nm.us

	New York
	No program

	North Carolina
	Health Insurance Smart NC

NC Department of Insurance

430 N. Salisbury Street

Suite 1018

Raleigh, NC 27603

Toll free: 877-885-0231

http://www.ncdoi.com/Smart/ 
Other Walk-in Locations:

Eastern Regional Office Location

Health Insurance Smart NC

NC Department of Insurance

Mailing/Office Address:

1316 Unit A Commerce Drive

New Bern, NC 28562

Western Regional Office Location:
Health Insurance Smart NC

NC Department of Insurance

Mailing/Office Address:

537 College Street

Asheville, NC 28801

	North Dakota
	No program

	Northern Mariana Islands
	Mailing Address:

Box 5764 CHRB

Saipan, MP 96950

(670) 664-3005

http://cnmicap.wordpress.com
Physical Address:

Caller Box 10007 CK

2nd Floor

Saipan, MP 96950

(670) 664-3005

Consumers with disabilities who require additional assistance or special accommodations may call ahead at (670) 664-3005.



	Ohio
	No program

	Oklahoma
	No program

	Oregon
	No program

	Pennsylvania
	Pennsylvania Consumer Assistance Program

Pennsylvania Insurance Department

Bureau of Consumer Services

1209 Strawberry Square

Harrisburg, PA 17111

(877) 881-6388

http://www.pahealthoptions.com 

	Puerto Rico
	No program

	Rhode Island
	No program 

	South Carolina
	No program

	South Dakota
	No program

	Tennessee
	No program

	Texas
	No program

	Utah
	No program

	Vermont
	No program 

	Virginia
	No program

	Virgin Islands
	U.S. Virgin Islands Division of Banking and Insurance

1131 King Street

Suite 101

Christiansted

St. Croix, VI 00820

(340) 773-6459

http://ltg.gov.vi
Other Walk-in Location:

U.S. Virgin Islands Division of Banking and Insurance

Nisky Center, Suite 200

St. Thomas, VI 00820

(340) 774-7166


	Washington
	No program

	West Virginia
	No program

	Wisconsin
	No program

	Wyoming
	No program
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