NCQA's Health Insurance Plan Rankings 2012-2013
Medicaid Plans - Summary
September 20, 2012

Worse << < > >3» Bether

@\JCQA

Rank Plan Name States | Type | Score NCQA URL Consumer | Prevention | Treatment
Accreditation Satisfaction -
1 Fallon Community Health Plan MA HMO 91.2 Yes 'www.fchp.org [
2 Kaiser Foundation Health Plan - Hawaii HI HMO 91.2 Yes www.kp.org
3 Network Health MA HMO 90.4 Yes www.network-health.org
4 Blue Cross Complete of Michigan MI HMO 88.6 Yes 'www.mibcn.com
5 Neighborhood Health Plan of Rhode Island RI HMO 87.6 Yes 'www.nhpri.org
6 Neighborhood Health Plan MA HMO 86.9 Yes 'www.nhp.org
7 Priority Health MI HMO 86.6 Yes \www.priorityhealth.com
8 UPMC For You PA HMO 86.6 Yes www.upmchealthplan.com
9 Boston Medical Center HealthNet Plan MA HMO 86.6 Yes 'www.bmchp.org
10 Security Health Plan of Wisconsin Wi HMO 86.5 Yes \www.securityhealth.org
11 Excellus BlueCross BlueShield NY HMO 86.2 Yes www.excellusbcbs.com
12 Midwest Health Plan M1 HMO 86.1 Yes www.midwesthealthplan.com
13 Capital District Physicians' Health Plan NY HMO 85.9 Yes www.cdphp.com
14 Medica MN HMO 85.9 Yes www.medica.com
15 UnitedHealthcare Great Lakes Plan MI HMO 85.1 Yes www.glhp.com
16 HealthNow New York NY HMO 85.1 Yes www.healthnow.org
17 MedStar Family Choice MD HMO 85.0 Yes www.medstarhealth.org
18 UnitedHealthcare Community Plan RI HMO 84.8 Yes www.uhc.com
19 HealthPlus of Michigan MI HMO 84.4 Yes www.healthplus.org
20 Total Health Care Mi HMO 84.3 Yes www.totalhealthcareonline.com
21 Independent Health Association NY HMO 83.9 Yes www.independenthealth.com
22 Keystone Mercy Health Plan PA HMO 83.8 Yes www.kmhp.com
23 Upper Peninsula Health Plan Mi HMO 83.6 Yes www.uphp.com
24 Blue Plus MN HMO 83.5 Yes www.bluecrossmn.com
25 Superior HealthPlan TX HMO 83.5 Yes www.superiorhealthplan.com
26 Passport Health Plan KY HMO 83.4 Yes www.passporthealthplan.com
27 McLaren Health Plan i HMO 83.2 Yes \www.mclarenhealthplan.org
28 Virginia Premier Health Plan VA HMO 83.0 Yes \www.virginiapremier.com )
29 HealthKeepers VA HMO 83.0 Yes www.anthem.com i
30 Volunteer State Health Plan (BlueCare-West) TN HMO 82.9 Yes www.bcbst.com 5 3
31 Priority Partners {MD HMO 82.9 Yes \Www.ppmco.org e
32 Volunteer State Health Plan (BlueCare) TN HMO 82.7 Yes www.bcbst.com ¢ 5 3
33 AmeriHealth Mercy Health Plan PA HMO 82.7 Yes www.amerihealthmercy.com e
34 Molina Healthcare of Michigan MI HMO 82.6 Yes 'www.molinahealthcare.com (3
35 AMERIGROUP Georgia Managed Care GA HMO 82.6 Yes \Www.amerigroupcorp.com (3 3
36 AMERIGROUP Tennessee TN HMO 82.5 Yes \Www.amerigroupcorp.com (3
37 Health Partners of Philadelphia PA HMO 82.5 Yes www.healthpart.com (3
38 Molina Healthcare of Utah uTt HMO 82.4 Yes www.molinahealthcare.com (3
39 Gateway Health Plan PA HMO 82.2 Yes www.gatewayhealthplan.com (3
40 Coventry Cares of Michigan Mi HMO 81.9 Yes chcmedicaid-michigan.coventryhealthcare.com (3
41 MDwise IN HMO 81.7 Yes www.mdwise.org (3 3
42 Select Health of South Carolina SC HMO 81.5 Yes www.selecthealthofsc.com (3 (3)
43 Peach State Health Plan GA HMO 81.4 Yes \www.pshpgeorgia.com (3 @ 3
44 UnitedHealthcare Plan of the River Valley (Middle) TN HMO 81.1 Yes www.uhcrivervalley.com (3 (3) (3)
Accreditation status as of June 30, 2012; I=Insufficient data; NA=Not Applicable; NR=Not Reported
Specific plan demographic data supplied by AlS's Directory of Health Plans (www.AlSHealth.com) Page: 1 of 6
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45 Coventry Health Care of Virginia VA HMO 81.1 Yes 'www.southernhealth.com [ @
46 UnitedHealthcare Community Plan PA HMO 80.8 Yes 'www.uhccommunityplan.com @
47 Molina Healthcare of Washington WA HMO 80.8 Yes 'www.molinahealthcare.com @
48 Volunteer State Health Plan (TennCare Select) TN HMO 80.8 Yes 'www.bcbst.com @
49 Optima Health Plan VA HMO 80.8 Yes 'www.optimahealth.com @
50 Humana Medical Plan - Florida FL HMO 80.8 Yes www.humana.com @
51 Molina Healthcare of New Mexico NM HMO 80.8 Yes 'www.molinahealthcare.com @
52 WellCare of Georgia GA HMO 80.7 Yes \www.wellcare.com (3
53 Physicians Health Plan Mi HMO 80.5 Yes www.phpmm.org (3
54 UnitedHealthcare Plan of the River Valley (East) TN HMO 80.4 Yes 'www.uhcrivervalley.com
55 HealthCare USA of Missouri MO HMO 80.3 Yes www.chchcusa.com 3
56 Anthem Blue Cross and Blue Shield in Indiana (Hoosier IN HMO 79.9 Yes www.anthem.com (3
Healthwise)

57 DC Chartered Health Plan DC HMO 79.9 Yes www.chartered-health.com @
58 UnitedHealthcare Community Plan MD HMO 79.7 Yes www.uhcmedicaid.com @
59 UNICARE Health Plan of West Virginia WV HMO 79.6 Yes WWWw.unicare.com I
60 Molina Healthcare of Texas TX HMO 79.6 Yes 'www.molinahealthcare.com (3
61 HealthAmerica Pennsylvania PA HMO 79.4 Yes www.healthamerica.cvty.com
62 Paramount Advantage OH HMO 79.2 Yes www.paramounthealthcare.com 3
63 AMERIGROUP Virginia VA HMO 79.2 Yes \www.amerigroupcorp.com
64 UnitedHealthcare Plan of the River Valley (West) TN HMO 79.0 Yes 'www.uhcrivervalley.com 3
65 Molina Healthcare of Missouri MO HMO 78.9 Yes www.molinahealthcare.com @
66 Molina Healthcare of Ohio OH HMO 78.9 Yes www.molinahealthcare.com (3
67 Buckeye Community Health Plan OH HMO 78.9 Yes \www.bchpohio.com
68 UnitedHealthcare Community Plan NE HMO 78.6 Yes \www.uhcmedicaid.com
69 Absolute Total Care SC HMO 78.6 Yes www.absolutetotalcare.com 3
70 Carelst Health Plan CA HMO 78.2 Yes www.carelst.com
71 Blue Cross and Blue Shield of New Mexico NM HMO 78.2 Yes www.bcbsnm.com
72 Managed Health Services IN HMO 78.0 Yes 'www.mhsindiana.com
73 Presbyterian Health Plan NM HMO 77.9 Yes www.phs.org 3
74 Molina Healthcare of California Partner Plan CA HMO 77.9 Yes 'www.molinahealthcare.com
75 Freedom Health (Reform Counties) FL HMO 77.9 Yes www.freedomhealth.com
76 L.A. Care Health Plan CA HMO 77.8 Yes \www.lacare.org
7 Blue-Advantage Plus of Kansas City MO HMO 77.8 Yes www.bcbske.com
78 UnitedHealthcare Community Plan SC HMO 77.6 Yes 'www.uhc.com
79 Molina Healthcare of Florida FL HMO 77.5 Yes www.molinahealthcare.com
80 Lovelace Health Plan NM HMO 76.9 Yes www.lovelacehealthplan.com
81 Harmony Health Plan of Missouri MO HMO 76.9 Yes www.harmonyhpm.com
82 Inland Empire Health Plan CA HMO 76.7 Yes www.iehp.org
83 Community Health Group CA HMO 76.7 Yes www.chgsd.com
84 AMERIGROUP Ohio OH HMO 76.3 Yes www.amerigroupcorp.com
85 Missouri Care Health Plan MO HMO 76.2 Yes \www.missouricare.com
86 Health Net of California CA HMO 75.6 Yes www.healthnet.com
87 CareOregon OR HMO 75.5 Yes \Www.careoregon.org

Accreditation status as of June 30, 2012; I=Insufficient data; NA=Not Applicable; NR=Not Reported
Specific plan demographic data supplied by AlS's Directory of Health Plans (www.AlSHealth.com)
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Accreditation
88 Carelst Health Plan (San Diego) CA HMO 75.4 Yes 'www.carelst.com (3
89 Anthem Blue Cross and Blue Shield in Indiana (HIP) IN HMO 73.6 Yes www.anthem.com
90 Anthem Blue Cross of California Partnership Plan CA HMO 73.2 Yes 'www.anthem.com
91 Freedom Health (Nonreform Counties) FL HMO 73.1 Yes www.freedomhealth.com 3
92 Community Health Plan of Washington WA HMO 72.8 Yes www.chpw.org (3
93 UnitedHealthcare Community Plan OH HMO 72.7 Yes \www.unisonhealthplan.com
94 Universal Health Care (Reform Counties) FL HMO 72.0 Yes 'www.univhc.com 3
95 Jai Medical Systems MD HMO 70.8 No www.jaimedicalsystems.com
96 Meridian Health Plan of Michigan Mi HMO 70.4 No 'www.hpmich.com
97 Denver Health Medical Plan co HMO 70.3 No www.denverhealth.org
98 Rocky Mountain Health Plans co HMO 69.9 No www.rmhp.org
99 Health New England MA HMO 68.3 No www.hne.com
100 Delaware Physicians Care DE HMO 67.6 No (In Process) Jwww.delawarephysicianscare.com
101 Coventry Health Care of Delaware |MD HMO 67.6 No www.chcde.com 3
102 Universal Health Care (Nonreform Counties) FL HMO 67.4 Yes www.univhc.com
103 Hawaii Medical Service Association HI HMO 66.2 No (Scheduled) Jwww.HMSA.com
104 Managed Health Services \W HMO 66.2 No (Scheduled) Jwww.mhswi.com
105 Horizon NJ Health NJ HMO 66.1 No www.horizonnjhealth.com 3
106 Coventry Health Care of Nebraska NE HMO 66.1 No www.chcne.com 1
107 \WellCare of Florida FL HMO 65.7 No (Scheduled) Jwww.wellcare.com (3
108 AMERIGROUP Maryland MD HMO 65.6 No \www.amerigroupcorp.com
109 Health Plan of the Upper Ohio Valley, The WV HMO 65.3 No (Scheduled) Jwww.healthplan.org 1
110 Children's Mercy's Family Health Partners (Missouri) KS, MO [HMO 65.2 No www.fhp.org @
111 HealthEase of Florida FL HMO 63.3 No www.wellcare.com (3
112 Children's Mercy's Family Health Partners (Kansas) KS, MO [HMO 62.9 No www.fhp.org 5
113 Carelink Health Plans WV HMO 62.0 No www.carelinkhealthplans.com I
114 WellCare of Ohio OH HMO 61.8 No (Scheduled) jwww.wellcare.com b
115 Health Plan of Nevada NV HMO 51.8 No www.healthplanofnevada.com 2 I
Partial Data Reported |Aetna Better Health PA HMO Yes www.aetnabetterhealth.com 7 I
Partial Data Reported JAMERIGROUP Community Care NV HMO Yes 'www.realsolutions.com 1 I
Partial Data Reported JAMERIGROUP Community Care of New Mexico NM HMO Yes www.realsolutions.com I I
Partial Data Reported |Asuris Northwest Health WA HMO No www.asurisnorthwesthealth.com 1 I
Partial Data Reported |BlueChoice HealthPlan of South Carolina SC HMO Yes www.bluechoicesc.com I I
Partial Data Reported |CenCal Health (San Luis Obispo County) CA HMO No www.cencalhealth.org ) | I
Partial Data Reported |CenCal Health (Santa Barbara County) CA HMO No www.cencalhealth.org I I
Partial Data Reported |Central California Alliance for Health CA HMO No www.ccah-alliance.org I I
Partial Data Reported |Children’s Community Health Plan WI HMO No 'www.childrenschp.com I @
Partial Data Reported |Columbia United Providers WA HMO No \www.cuphealth.com 1 i 1
Partial Data Reported |Dean Health Plan W HMO No \www.deancare.com I @ q
Partial Data Reported |Evercare HI HMO Yes www.evercarehealthplans.com 1 i I
Partial Data Reported |Evercare NM HMO Yes www.evercarehealthplans.com I 1 1
Partial Data Reported |Group Health Cooperative WA HMO No www.ghc.org 1 I I
Partial Data Reported |Gundersen Lutheran Health Plan Wi HMO No www.glhealthplan.org I ¢ ‘a
Partial Data Reported |Harmony Health Plan of Illinois IL HMO No www.harmonyhpi.com I 2
Accreditation status as of June 30, 2012; I=Insufficient data; NA=Not Applicable; NR=Not Reported
Specific plan demographic data supplied by AlS's Directory of Health Plans (www.AISHealth.com) Page: 3 of 6
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Rank Plan Name States | Type | Score NCQA URL Consumer | Prevention | Treatment
Accreditation Satisfaction

Partial Data Reported |HealthPartners MN HMO No www.healthpartners.com I
Partial Data Reported |ltasca Medical Care MN HMO No www.health.state.mn.us/hmo/imcare.htm I I
Partial Data Reported |Kaiser Foundation Health Plan of the Northwest OR, WA [HMO No www.kp.org I I I
Partial Data Reported |Meridian Health Plan of Illinois IL HMO No www.mhplan.com ) | b I
Partial Data Reported |Molina Healthcare of Florida (Nonreform) FL HMO Yes 'www.molinahealthcare.com I I I
Partial Data Reported |Molina Healthcare of Florida (Reform) FL HMO Yes 'www.molinahealthcare.com I I I
Partial Data Reported |Network Health Plan Wi HMO No www.networkhealth.com I (3 @
Partial Data Reported |Partnership HealthPlan of California (Napa/Solano/Yolo) CA HMO No 'www.partnershiphp.org 1 I
Partial Data Reported |Partnership HealthPlan of California (Sonoma) CA HMO No 'www.partnershiphp.org I I
Partial Data Reported |Preferred Care Partners Health Plan (Nonreform Counties) JFL HMO No www.mypreferredcare.com I 1 I
Partial Data Reported |Preferred Care Partners Health Plan (Reform Counties) FL HMO No www.mypreferredcare.com I I I
Partial Data Reported |PrimeWest Health MN HMO No www.primewest.org I (3 I
Partial Data Reported |Pro Care Health Plan Mi HMO No \www.procarehp.com 1 5 i !
Partial Data Reported |Regence BlueShield WA HMO No www.wa.regence.com I L] I
Partial Data Reported [San Francisco Health Plan CA HMO No www.sfhp.org 1
Partial Data Reported [Santa Clara County Health Authority CA HMO No www.scfhp.com 1 1
Partial Data Reported [Sunshine State Health Plan FL HMO Yes \www.sunshinestatehealth.com 1 i I
Partial Data Reported |UnitedHealthcare Community Plan DC HMO Yes \www.unisonhealthplan.com ) | 1 1
Partial Data Reported |UnitedHealthcare Community Plan DE HMO Yes www.uhc.com I L] I
Partial Data Reported |WellCare Health Insurance of Arizona HI HMO Yes \www.ohanahealthplan.com I E @

No Data Reported Affinity Health Plan NY HMO www.affinityplan.org

No Data Reported  JAlameda Alliance for Health CA HMO www.alamedaalliance.org

No Data Reported AmeriChoice by UnitedHealthcare CcT HMO www.americhoice.com

No Data Reported AMERIGROUP Community Care of New Mexico NM HMO \www.amerigroupcorp.com

No Data Reported AMERIGROUP Florida FL HMO \www.amerigroupcorp.com

No Data Reported AMERIGROUP Nevada NV HMO \Www.amerigroupcorp.com

No Data Reported AMERIGROUP New Jersey NJ HMO \www.amerigroupcorp.com

No Data Reported AMERIGROUP New York NY HMO \www.amerigroupcorp.com

No Data Reported AMERIGROUP Texas X HMO \www.amerigroupcorp.com

No Data Reported Better Health FL HMO www.betterhealthflorida.com

No Data Reported BlueChoice HealthPlan of South Carolina sC HMO www.bluechoicesc.com

No Data Reported CalOptima CA HMO \www.caloptima.org

No Data Reported CalViva Health CA HMO www.calvivahealth.org/about/regional-health-

Jauthority

No Data Reported CareSource OH HMO \www.caresource.com

No Data Reported CareSource Michigan MI HMO \www .caresource-michigan.com

No Data Reported Cascade Comprehensive Care OR HMO www.cascadecomp.com

No Data Reported CeltiCare Health Plan of Massachusetts MA HMO www.celticarehealthplan.com

No Data Reported Community Care Wi HMO \www.communitycareinc.org

No Data Reported Community First Health Plans X HMO www.cfhp.com

No Data Reported Community Health Choice X HMO 'www.communityhealthchoice.org

No Data Reported Community Health Network of Connecticut CT HMO www.chnct.org

No Data Reported Comprehensive Medical and Dental Program AZ HMO www.azdes.gov/cmdp

Accreditation status as of June 30, 2012; I=Insufficient data; NA=Not Applicable; NR=Not Reported
Specific plan demographic data supplied by AlS's Directory of Health Plans (www.AlSHealth.com)
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Rank Plan Name States | Type | Score NCQA URL Consumer | Prevention | Treatment
Accreditation Satisfaction
No Data Reported Contra Costa Health Plan CA HMO \www.cchealth.org
No Data Reported Cook Children's Health Plan TX HMO \www.cookchp.org
No Data Reported DCIPA OR HMO www.dcipa.com
No Data Reported Doctors of the Oregon Coast South OR HMO www.docshp.com
No Data Reported Driscoll Children's Health Plan X HMO www.dchpkids.com
No Data Reported El Paso First Premiere Plan X HMO www .epfirst.com
No Data Reported Family Health Network IL HMO 'www.fhnchicago.com
No Data Reported FamilyCare Health Plans OR HMO www.familycareinc.org
No Data Reported Fidelis Care NY HMO www.fideliscare.org
No Data Reported First Plan of Minnesota MN HMO www.firstplan.org
No Data Reported Group Health Cooperative of Eau Claire (BadgerCare Plus) [WI HMO \www.group-health.com
No Data Reported Group Health Cooperative of Eau Claire (CompCare Wi HMO \www.group-health.com
Wisconsin)
No Data Reported Health Plan of San Joaquin CA HMO www.hpsj.com
No Data Reported Health Plan of San Mateo CA HMO 'www.hpsm.org
No Data Reported Health Plus Amerigroup NY HMO www.healthplus.amerigroup.org
No Data Reported Healthy Palm Beaches FL HMO 'www.healthypalmbeaches.org
No Data Reported Hudson Health Plan NY HMO 'www.hudsonhealthplan.org
No Data Reported Humana Health Plans of Puerto Rico PR HMO 'www.humana.com
No Data Reported JMH Health Plan FL HMO 'www.jmhhp.com
No Data Reported Kaiser Foundation Health Plan of Northern California CA HMO www.kp.org
(Sacramento - GMC)
No Data Reported Kern Health Systems CA HMO www.kernfamilyhealthcare.com
No Data Reported Lane Individual Practice Association OR HMO www.lipa.net
No Data Reported Maricopa Health Plan AZ HMO 'www.mhpaz.com
No Data Reported Maryland Physicians Care MD HMO 'www.marylandphysicianscare.com
No Data Reported MercyCare Insurance Wi HMO \www.mercycarehealthplans.com
No Data Reported Mid Rogue Independent Physician Association OR HMO 'www.mripa.org
No Data Reported MPCHP Oregon Health Plan OR HMO 'www.wvphealthauthority.org
No Data Reported Parkland Community Health Plan X HMO 'www.parklandhmo.com
No Data Reported Phoenix Health Plan AZ HMO 'www.phoenixhealthplan.com
No Data Reported Preferred Medical Plan FL HMO 'www.pmphmo.com
No Data Reported Prestige Health Choice FL HMO www.prestigehealthchoice.com
No Data Reported Simply Healthcare Plans FL HMO 'www.simplyhealthcareplans.com
No Data Reported South Florida Community Care Network FL HMO www.sfcen.org
No Data Reported Texas Children's Health Plan X HMO www .texaschildrenshealthplan.org
No Data Reported Total Care NY HMO www.totalcareny.com
No Data Reported  |Tuality Health Alliance OR HMO www.tualityhealthalliance.org
No Data Reported UCare IMN HMO www.ucare.org
No Data Reported UniCare Health Plan of Kansas KS HMO \www.unicare.com
No Data Reported UnitedHealthcare Arizona Physicians IPA AZ HMO www.myapipa.com
No Data Reported UnitedHealthcare Community Plan NJ HMO www.americhoice.com
No Data Reported UnitedHealthcare Community Plan NY HMO www.uhccommunityplan.com
No Data Reported UnitedHealthcare Community Plan TX HMO www.uhc.com

Accreditation status as of June 30, 2012; I=Insufficient data; NA=Not Applicable; NR=Not Reported
Specific plan demographic data supplied by AlS's Directory of Health Plans (www.AlSHealth.com)
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NCQA's Health Insurance Plan Rankings 2012-2013 (3)
NCQA Medicaid Plans - Summary Worse << < > > Batter
é September 20, 2012
Rank Plan Name States | Type | Score NCQA URL Consumer | Prevention | Treatment
Accreditation Satisfaction
No Data Reported UnitedHealthcare Community Plan (CAN) MS HMO 'www.uhc.com
No Data Reported UnitedHealthcare Community Plan (CHIP) MS HMO 'www.uhc.com
No Data Reported UnitedHealthcare Community Plan (Non-reform counties) JFL HMO 'www.uhccommunityplan.com
No Data Reported UnitedHealthcare Community Plan (Reform counties) FL HMO 'www.uhccommunityplan.com
No Data Reported UnitedHealthcare Community Plan (Region 5) WI HMO 'www.uhcmedicaid.com
No Data Reported UnitedHealthcare Community Plan (Region 6) WI HMO 'www.uhcmedicaid.com
No Data Reported UnitedHealthcare Community Plan (Regions 1-4) WI HMO 'www.uhcmedicaid.com
No Data Reported Unity Health Plans Wi HMO 'www.unityhealth.com
No Data Reported Univera Community Health NY HMO www.univerahealthcare.com
No Data Reported University of Utah Hospitals and Clinics - Healthy U ut HMO www.uhealthplan.utah.edu/
No Data Reported Vista Healthplan FL HMO www.vistahealthplan.com
No Data Reported Vista Healthplan of South Florida FL HMO www.vistahealthplan.com

Accreditation status as of June 30, 2012; I=Insufficient data; NA=Not Applicable; NR=Not Reported
Specific plan demographic data supplied by AlS's Directory of Health Plans (www.AlSHealth.com)
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