
5 Steps to Ensuring Coverage  
Begins on January 1, 2014

 

You can apply for coverage in two ways:

Information is checked  
for accuracy by 
federal or state  
marketplaces 

Apply for Coverage1

OR

Select a plan in the  
marketplace

Apply through  
HealthCare.gov or state  

marketplaces 

Marketplaces

Determine Financial Assistance Eligibility2

Apply directly through the  
health plan*

Direct Enrollment

Marketplace determines 
eligibility

Select a Plan by December 23**3

Select a plan through a 
health plan

Marketplace Processes Enrollments4

5 Pay First Month’s Premium by:

Health plan communicates  
next steps and payment  

instructions to consumer

Important to Note: 

Once verified,  
information is 

communicated to  
the health plan.

* If available  ** Some state-based marketplaces have chosen to extend enrollment deadlines.   
***Consumers should check with the plan they have selected for more details about their specific coverage policy. 

Consumers must pay their first month’s premium before coverage takes effect.   

Due to the short time  
period to process  
enrollments before the 
end of the year and  
ongoing technical  
problems with 
HealthCare.gov, health 
plans are voluntarily 
extending the payment 
deadline to at least 
January 10, 2014 to help 
protect consumers from 
potential gaps in their 
coverage.***

Consumer pays online  
or receives bill and pays first 

month’s premium by  
December 31, 2013

December 31, 2013

Coverage begins effective  
January 1, 2014

Consumer pays online  
or receives bill and pays first 

month’s premium by  
January 10, 2014

Coverage is retroactive to 
January 1, 2014

January 10, 2014


