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Today’s web briefing will be recorded. You can find an archived recording 

on our website:

kff.org/newsroom

Archived Recording



You can find all of our recently published resources on the coronavirus 

outbreak on a special resource page on our website:

kff.org/coronavirus-covid-19

Additional Resources



• Click the chat icon    to open up the chat dialogue.

• Submit questions via chat at any time.

• We will answer questions after the presentation. 

Q&A – Ask Questions Via Chat
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62%

51%

46%

36%

35%

You or someone in your family will get sick from the
coronavirus

Your investments such as retirement or college
savings will be negatively impacted by coronavirus

You will lose income due to a workplace closure or
reduced hours because of coronavirus

You will not be able to afford testing or treatment for
coronavirus if you need it

You will put yourself at risk of exposure to coronavirus
because you can't afford to stay home and miss work

Figure 8

Percent who say they are very or somewhat worried about each of the following: 

Personal Worries About Coronavirus Include Family Member 

Getting Sick, Various Economic Consequences

SOURCE: KFF Coronavirus Poll – March 2020 (conducted March 11-15, 2020). See topline for full question wording.



Part-Time, Lower-Income, Hourly Workers Most Likely To Worry 

About Loss Of Income Or Risk Of Exposure

Figure 9

53%

68%

50%

61%

60%

38%

73%

52%

41%

Total employed

Part-time workers

Full-time workers

Paid by the job

Hourly

Salaried

HH Income <$40K

HH Income $40- <$90K

HH Income $90K +

SOURCE: KFF Coronavirus Poll – March 2020 (conducted March 11-15, 2020). See topline for full question wording.

…lose income due to a workplace closure or 

reduced hours because of coronavirus

…put themselves at risk of exposure to coronavirus 

because they can’t afford to and miss work

41%

49%

39%

43%

46%

30%

60%

38%

28%

Percent who say they are very or somewhat worried they will…



Part-Time, Lower-Income, Hourly Workers Least Likely To Say 

Employer Offers Paid Leave

Figure 10

SOURCE: KFF Coronavirus Poll – March 2020 (conducted March 11-15, 2020). See topline for full question wording.

Percent who say their employer 

offers them paid sick leave
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Total employed

Part-time workers

Full-time workers

Paid by the job

Hourly

Salaried

HH Income <$40K

$40- <$90K

$90K +

43%

18%

48%

17%

36%

66%

31%

42%

56%

Percent who say their employer 

offers them paid family leave



One In Ten Workers Report Lost Income From Work, Including 

Higher Shares Of Self-Employed, Part-Time, And Contract Workers

SOURCE: KFF Coronavirus Poll – March 2020 (conducted March 11-15, 2020). See topline for full question wording.

Figure 11

Percent who say they have lost income from a job or business because of the coronavirus:
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Self-employed

Work for someone else

Employed full-time

Employed part-time

Salaried

Hourly

Paid by the job



Women, Parents, Hispanic Adults Most Likely To Report Life 

Disruption From Coronavirus

Figure 12

Percent who say their life has been disrupted a lot or some by the coronavirus outbreak:
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35%
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38%

30%

45%

38%

Total

Female

Male

Hispanic

White

Black

Parent of child<18

Not a parent

SOURCE: KFF Coronavirus Poll – March 2020 (conducted March 11-15, 2020). See topline for full question wording.



Low-Income Parents And Those In Non-Salaried Jobs More 

Likely To Face Difficulty Finding Alternative Childcare

Figure 13

AMONG PARENTS OF CHILDREN <18: Percent who say it would be very or somewhat difficult to find 

alternative childcare if their child’s school or daycare was closed for two weeks or more:

33%

46%

27%

45%

27%

42%

Total parents

HH income <$40K

HH income $40K or more

No paid family leave

Has paid family leave

Paid hourly or by the job

SOURCE: KFF Coronavirus Poll – March 2020 (conducted March 11-15, 2020). See topline for full question wording.



Figure 14

One-Third Report Feeling Negative Mental Health Effects From 

Worry About Coronavirus

Yes, major 
negative 
impact
14%

Yes, minor 
negative 
impact
18%

No, no negative 
impact
67%

DK/Ref.
1%

SOURCE: KFF Coronavirus Poll – March 2020 (conducted March 11-15, 2020). See topline for full question wording.

Net 

Negative 

Impact:

32%

Do you feel that worry or stress related to coronavirus has had a negative impact on your mental health, or not? 



41%

29%

35%

26%

10%

64%

Figure 15

Similar Shares Report Taking Precautions Regardless Of Age Or 

Chronic Condition Status In Household

SOURCE: KFF Coronavirus Poll – March 2020 (conducted March 11-15, 2020). See topline for full question wording.

Percent who say they have…because of the recent coronavirus outbreak:
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29%

33%

24%

8%

63%

42%

40%

35%

26%

12%

67%

Decided not to travel or changed travel
plans

Canceled plans to attend large gatherings

Stocked up on items such as food,
household supplies, or Rx medications

Stayed home instead of going to work,
school, or other regular activities

Bought or worn a protective mask

Taken at least one of these precautions

Total adults Ages 60+
Ages 60+, someone in 

HH has chronic condition
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28%

28%

20%

7%

53%

Figure 16

Democrats More Likely Than Republicans To Report Taking 

Coronavirus Precautions

SOURCE: KFF Coronavirus Poll – March 2020 (conducted March 11-15, 2020). See topline for full question wording.

Percent who say they have…because of the recent coronavirus outbreak:

Independents Republicans
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53%

49%

44%

32%

16%

80%

Decided not to travel or changed travel
plans

Canceled plans to attend large gatherings

Stocked up on items such as food,
household supplies, or Rx medications

Stayed home instead of going to work,
school, or other regular activities

Bought or worn a protective mask

Taken at least one of these precautions

Democrats



Figure 17

Most Trust CDC And WHO As Sources Of Information, But Trust In 

Media And President Trump Diverges On Partisan Lines

SOURCE: KFF Coronavirus Poll – March 2020 (conducted March 11-15, 2020). See topline for full question wording.

Percent who say they trust each a great deal or a fair amount to provide reliable information on coronavirus:

Independents RepublicansDemocrats
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WHO

State government officials

Local government officials

The news media

President Trump
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Awareness Of Many Key Coronavirus Facts Is High

Large shares get many facts right… But some knowledge gaps remain…

Recommendations to slow spread of coronavirus

Between 88%-97% know frequent handwashing, staying 

home if sick, and avoiding large gatherings are recommended

25% think it is recommended for health people to wear masks 

in public

How coronavirus is transmitted

Nine in ten know transmission occurs through close physical 

proximity or touching surfaces
12% think coronavirus is transmitted through mosquito bites

Common symptoms of coronavirus

Large majorities recognize fever and dry cough as common 

symptoms

56% think nasal congestion is a common symptom of 

coronavirus

Who is at most risk of serious complications

Nearly everyone recognizes that people with chronic health 

conditions and those age 60+ are at higher risk
40% think children are at higher risk

What happens to most people infected

65% recognize that most people infected with coronavirus 

recover without serious complications

23% think most people develop serious complications that 

require intensive care.

Figure 18



Figure 19

About Four In Ten Lower-Income Adults Say Those With Symptoms 

Should Seek Immediate Care At An ER Or Urgent Care Facility

SOURCE: KFF Coronavirus Poll - March 2020 (conducted March 11-15, 2020). See topline for full question wording.

As far as you know, if someone thinks they are having symptoms of coronavirus, should they stay home and 

call a doctor or medical provider or should they seek health care immediately at an emergency room or urgent 

care facility?

73%

60%

79%

86%

25%

38%

21%

12%

Total

Household income under $40,000

Household income between $40,000 and $89,999

Household income of $90,000 or more

Stay home and call a doctor or medical provider Seek care immediately at an ER or urgent care facility
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