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SOURCE: Based on a national survey conducted by the Kaiser Commission on Medicaid and the Uninsured with the Georgetown University Center for Children and

Families, 2016.

Table presents rules in effect as of January 1, 2016.
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1. This column indicates whether individuals can create an online account for ongoing management of their MAGI-based
Medicaid coverage at the state level, either through the Medicaid agency or a case management system that is
integrated with the SBM.

2. Delaware, Hawaii, North Dakota, Washington, and Wisconsin added functionality to allow enrollees to authorize third
party access to their account during 2015.

3. Georgia, Hawaii, Idaho, North Dakota, South Dakota, and Washington added functionality to allow enrollees to
upload verification documents if needed during 2015.

4. Hawaii, Idaho, Louisiana, Massachusetts, North Dakota, South Dakota, Vermont, and Washington added functionality
to allow enrollees to report changes through their online account during 2015.

Hawaii, Idaho, North Dakota, and Wisconsin added functionality to allow enrollees to view notices during 2015.

Hawaii, North Dakota, and South Carolina added functionality to allow applicants to review their application status
during 2015.

7. In Indiana, individuals can manage their case online, but there is no account to set up.
North Dakota, South Carolina, and South Dakota implemented online accounts during 2015 or as of January 1, 2016.

9. In Texas, only certain notices can be viewed from a client's online account if the client does not elect to receive
electronic notices.
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