Table 13

Renewal Processes for MAGI-Based Medicaid Groups
January 2016
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SOURCE: Based on a national survey conducted by the Kaiser Commission on Medicaid and the Uninsured with the Georgetown University Center for Children and

Families, 2016.

Table presents rules in effect as of January 1, 2016.
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Under the ACA, states must seek to re-determine eligibility at renewal using electronic data matches with reliable
sources of data, a process known as ex parte, prior to requiring enrollees to complete a renewal form. These columns
reflect whether the state system is able to make ex parte re-determinations and reports the share of MAGI-based
renewals that are successfully completed via ex parte.

Under the ACA, when a state is unable to determine ongoing eligibility at renewal via ex parte, it is expected to send
the enrollee a renewal notice or form pre-populated with data on file. These columns indicate if a state is able to
produce prepopulated renewal forms and whether the pre-populated information is updated with information
accessed from electronic sources of data.

This column indicates whether enrollees are able to complete a MAGI-based Medicaid renewal over the phone at the
state level, either through the Medicaid agency or a SBM call center.

These columns indicate whether states report any delays in processing 2015 renewals.
In Alaska, the state conducts ex parte review before closing a case after a non-response to renewal.

Florida's online renewal application is prepopulated when the enrollee completes an online renewal, but the state does
not mail prepopulated forms.

Georgia has not implemented its new MAGI-based eligibility system but is sending pre-populated renewal forms
through its older system.

In Kansas and Utah, families may report changes by phone but still need to sign and return the pre-populated renewal
form.

Louisiana is procuring a new MAGI-based system, but conducts ex parte renewals through its existing system, which
has been modified to be MAGI-enabled.

In Michigan, there may be some delays in renewals for children transitioning from separate CHIP to Medicaid
expansion coverage as of January 2016.

Vermont has an approved renewal plan that allows delays of renewals until November 2016. Vermont began using a
pre-populated renewal form as of January 2016 that includes name, address, phone number, and active Medicaid
members due for renewal.
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