




A HAVEN FOR HEALING by Julie Chang 
 
I first heard about the Native American community health center in San Jose from one 
of the Kaiser internship orientation briefings in D.C. I pitched the story to my editor right 
then and there, and he told me that he had passed by that clinic for years on the way to 
work, but never thought to investigate it. I knew this story had to be told.  
 
My research spanned about a month as I spoke to the clinic’s founders, employees, 
doctors, and patients. I wanted to ensure I had ample time to understand what this clinic 
did not just for the San Jose community, but also its Native American patients. Shortly 
after the first visit, I knew the clinic did more than just deliver health care to people of all 
ethnic backgrounds, but rather, it was a cultural epicenter for Native Americans.   
 
I was fortunate that the Native American community was very receptive to my story. I 
participated in cultural activities including the sweat lodges, which have become a 
popular method of drug rehabilitation, and dance ceremonies. 
 
Fairly portraying the social and health disparities that exist in the community, especially 
its struggle with drug abuse proved to be a challenge. I spoke to the clinic’s case 
manager, a recovered drug addict, who was very reluctant to have his name used. He 
was in the middle of searching for jobs, and did not want details of his criminal 
background to affect future employment. As a journalist, I had to maintain the fine line 
between exploiting his story for my article and fairly reporting on an important issue—
the community’s battle with drugs. Ultimately, he allowed me to use his name.  
 
I wouldn’t consider this a flawless story, but it reflects what I wanted to convey. My aim 
was to introduce readers to the clinic’s historical roots in the San Jose community while 
giving a voice to an underreported yet burgeoning native population.  
 
This article, which originally ran on July 9, 2010, has been reproduced in its entirety on our 
website with permission from The San Jose Mercury News. 
 


