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Despite efforts by the federal government 
and banks to stop the home foreclosure disas-
ter, frustrated borrowers are still battling red 
tape and delays in their attempts to negotiate 
lower payments, even as hundreds of thou-
sands of them lose their homes every month.

Banks say they’re swamped with inquiries 
and are just now completing the fi rst mort-
gage “loan modifi cations” under the Obama 
administration’s Making Home  Affordable 
plan, the program begun in April requiring 
borrowers to make three months of renego-
tiated payments before securing new loan 
terms.

Though the reasons are many, the prob-
lem is simple: Banks aren’t renegotiating 
enough loans to stem the rising tide of fore-
closures, either through the federal program 
or on their own. “If the banks wanted it to 
work, it would work,” said Fred W. Schwinn 
of the Consumer Law Center in San Jose.

The banks, however, continue to urge 
patience, particularly with the federal plan: 
“A lot of people had expectations from this 
program who didn’t understand it would 
take time, but the intention is there and we’ll 

Loan 
pleas
swamp 
banks

MORTGAGE MELTDOWN

 Homeowners try for months 
to modify mortgages but 
can’t beat the foreclosure ax

By Elise Ackerman
eackerman@mercurynews.com

Google’s dramatic an-
nouncement Wednesday 
morning that it is develop-
ing its own operating system 
seems designed to target 
Microsoft squarely in its 
Achilles’ heel: the shift to 
Web-based computing that 
threatens the very core of the 
software giant’s business.

Competition between the 
technology titans has been 
heating up during the  past
six months with the release of 
Bing, Microsoft’s new search 
engine, and a major push by 
Google to sign up business 
customers for its produc-
tivity software, taking on 
Microsoft’s lucrative Offi ce 
franchise. The companies are 
also battling over everything 
from e-mail and online maps 
to mobile software.

Analysts said Google’s lat-
est shot at Microsoft raises 
the stakes even further, be-
cause it targets Windows, in 
many ways the heart of Mi-

INTERNET

Google 
battles 
on turf 
of rival
Chrome OS targets 
Microsoft’s Windows

By April Dembosky
adembosky@mercurynews.com

The vast majority of
Americans say they want to 
die at home with their family. 
The vast majority, instead,
die in medical institutions 
surrounded by machines and 
strangers. 

But in the South Bay, sev-
eral health care providers are 
working to comply with pa-
tients’ wishes to die a better 
death. From launching pain 
management programs to in-
sisting on new vocabulary for 
end-of-life care, they want to 
redraw the line between fi ght-
ing death and accepting it.

“The American percep-
tion is that death is optional,”
said Dr. Shoshana Helman at 
the Santa Clara Valley Medi-
cal Center. “We’ve lost sight
of the fact that we’re mortal
human beings.”

The local efforts, part of 
a national movement, could 

A KINDER DEATH 

Valley health care providers work to comply 
with patients’ wishes to die in peace and 
comfort, rather than fighting the inevitable

MARIA J. AVILA — MERCURY NEWS PHOTOGRAPHS

Diagnosed with terminal cancer, Greg Bartschenfeld, left, chose home hospice care so he 
can spend his remaining days with his wife, Dana Hopkins, instead of in a hospital.

Pain management helps control end-of-life costs. Advocates 
say the best care isn’t necessarily the most expensive.

ONLINE » Comment about hospice care at mercurynews.com/health.

By Lolita C. Baldor
Associated Press

WASHINGTON — U.S. 
authorities Wednesday eyed 
North Korea as the origin of 
the widespread cyberattack 
that overwhelmed govern-
ment Web sites in the United 
States and South Korea, al-
though they warned it would 
bediffi cult to defi nitively iden-
tify the attackers quickly.

The powerful attack that 
targeted dozens of govern-
ment and private sites un-
derscored how unevenly pre-
pared the U.S. government is 
to block such multipronged 
assaults.

While Treasury Depart-
ment and Federal Trade 
Commission Web sites were 
shut down by the software 
attack, which lasted for days 
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Internet security spotty 
for federal departments
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HELP FOR HOMEOWNERS
The Obama administration is working
with banks to help homeowners 
refinance into new loans or modify the
terms of their existing loans. Here’s how 
the programs work:

REFINANCING PROGRAM
Helps homeowners with existing Fannie 
Mae or Freddie Mac loans who are 
current on their mortgage payments but
unable to refinance to a lower interest
rate because the value of their home has
declined.

LOAN MODIFICATION PROGRAM
Helps homeowners who have fallen
behind on their payments because of 
a loss of income or other change in 
circumstance. Banks may agree through 
this program to change the interest rate,
length of the loan, or even forebear some 
of the  principal.

MORE INFORMATION
See if you qualify for one of these 
programs at makinghomeaffordable.gov .

See HOSPICE, Page 14

See LOANS, Page 14

See GOOGLE, Page 14

See ATTACK, Page 15
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save the country’s over-
burdened Medicare system 
thousands of dollars per pa-
tient — a signifi cant sum for 
San Jose hospitals, which, a 
recent study found, opt for 
aggressive, costly, and usu-
ally futile, treatments more 
often than many of their peer 
institutions elsewhere.

“The best care at the end 
of life is not always the most 
expensive care,” said David 
Kessler, co-author with Elisa-
beth Kubler-Ross of “On Grief 
and Grieving.” “A respirator, 
dialysis, chemo on the day of 
death does not usually make 
for a good death. It’s a hard 
message to understand in a 
society where the more you 
spend, the better stuff you 
get. But not in this case.”

Comfort, not cure
National consensus has 

been reached in recent years 
on the benefi ts of two alter-
natives to the never-give-up 
approach: palliative care 
and hospice. Palliative care 
centers on managing pain at 
any stage of disease; hospice 
care, traditionally delivered 
at home, focuses on comfort 
in the last six months of life, 
rather than cure.

 But advocates still face 
numerous barriers to alter-
ing the “do everything” medi-
cal ethos. Doctors fear being 
sued if they don’t try every 
medical intervention. Care is 
fragmented among dozens of 
specialists, so decisions are 
based on individual diseases 
rather than the whole person. 
And medical professionals 
are trained to act, not initiate 
difficult conversations better 
suited to a psychotherapist.

“It’s easier to go ‘OK, I’m 
going to do everything,’ than 
to really take the time to get 
a room full of adult children 
and say: ‘Your mom’s body 
is shutting down and this is 
the end of her life,’ ” Kessler 
said. The lack of communica-
tion often leads to a snowball-
ing series of tests and treat-
ments. “The ICU becomes a 
fast-moving train that no one 
wants to jump off of and no 
one prepares them to.”

Palliative care is one strat-
egy proven to slow the chain 
reaction and manage costs. 
Good Samaritan Hospital be-
gan implementing a formal 
palliative care program in 

January. O’Connor Hospital, 
El Camino Hospital and Val-
ley Medical just established 
such programs in the past 
few years. Regional Medical 
Center of San Jose wants 
to strengthen its ties to lo-
cal hospice providers, while 
the nonprofi t Hospice of the 
Valley is conducting a stra-
tegic plan to fi gure out its 

role in breaking down stigma 
around hospice, and improv-
ing access to its services: 
in-home palliative care, help 
from social workers, and 
spiritual and bereavement 
counseling.

“The No. 1  thing we hear 
from patients is that they 
wish they had found out 
about hospice sooner,” said 

Sally Adelus, CEO of Hospice 
of the Valley. Medicare pays 
for hospice up to six months 
before death. But only 6.4 per-
cent of Hospice of the Valley’s 
patients come to them that 
early. Almost half come just
two weeks before they die.

The mere presence of 
a palliative care program 
in a hospital moves end-of-

life conversations up on the 
agenda.

“My job is to recognize
when death is on the hori-
zon,” said Helman. “And help 
people prepare for that in a 
way that allows them to be 
less afraid, by talking about 
these things instead of pre-
tending they’re not there.”

Helman describes dying 
as a healing process. Not the 
healing of disease, but of re-
lationships. When patients
focus on being comfortable, 
they have more time to rec-
oncile with family and explore 
their spiritual beliefs. Or they 
can fi nish one more project in 
their wood shop, drive a Fer-
rari, or take a trip to Hawaii, 
China, Reno.

Husband, not patient
Greg Bartschenfeld  de-

cided to marry his soul mate. 
He was falling deeply in love 
when he found out last fall 
that his throat cancer had 
returned and spread to his 
lungs, arms and legs — be-
yond what medicine could 
fix. Now 58, he went through 
aggressive chemotherapy to 
“buy some time,” but stopped 
in January and began hospice 
so he could spend the last 
months of life being a hus-
band instead of a patient. He 

and his sweetie, Dana Hop-
kins, married in February.

“We were practically liv-
ing at Stanford,” he says of 
the 11-hour days of chemo. 
The stream of doctors prod-
ding him, and the sense of 
powerlessness were exhaust-
ing. “I don’t want to spend 
another day in the hospital.”

“Being in the hospital 
makes you depressed,” said 
Hopkins, 57, herself a cancer 
survivor. “It kills your spirit.
Greg’s spirit was what kept 
him going.”

For the last six months 
Bartschenfeld has been at 
home producing videos, go-
ing on romantic weekends to 
Napa with his wife, and stay-
ing out late at nightclubs lis-
tening to live music.

A hospice nurse visits him 
once a week, at noon so he 
can sleep in. (A doctor, a so-
cial worker, and a chaplain 
are all on call 24/7.) The trio 
sit at his kitchen table and 
Hopkins strokes the hair on 
the back of his neck as they 
talk about his medications, 
his feeding tube, what to ex-
pect when he dies.

“She doesn’t speak Latin 
to us,” Hopkins said of the 
hospice nurse. Bartschen-
feld nodded, saying, “They’re 
very straightforward. They 
don’t whitewash.”

Frank conversations
The local hospice move-

ment is not only pushing 
frank conversations, it’s 
also trying to change the vo-
cabulary doctors use. Rather 
than asking patients to make 
medical decisions in negative 
terms, such as “Do Not Re-
suscitate,” they recommend 
“Allow Natural Death.”

Dr. Monique Kuo, the 
medical director for Hos-
pice of the Valley, framed a 
conversation this way, when 
doctors recommended mov-
ing one of her patients out of 
the ICU and focusing on pal-
liative care. The patient’s son
was distraught.

“I don’t want to kill my 
father,” he told Kuo. “I don’t
want to be the one who de-
cides if he lives or dies.” Kuo 
explained that his role was
not deciding what happened, 
but how.

“Your father is dying,” she 
said. “His body has made this 
decision. You’re helping him 
now to determine what kind 
of death he is going to have.”

Contact April Dembosky at
408-920-5064.

Hospice

MARIA J. AVILA — MERCURY NEWS PHOTOGRAPHS

When his medical team told Greg Bartschenfeld there was little they could do stop his cancer from killing him, he and 
wife Dana Hopkins decided they would spend their final days together at home, with Bartschenfeld in hospice care.

Nurse and case manager Pamela Deamant of Hospice of the Valley performs her 
weekly check on Bartschenfeld.

crosoft. And the move could 
prove to be good news for 
consumers, since more com-
petition in the operating sys-
tem market, long dominated 
by Microsoft, could lead to 
lower prices and increased 
innovation.

Google plans to go after 
Microsoft’s operating sys-
tem with what the Mountain 
View  search giant is calling 
the Chrome OS, which will 
be based on the browser of 
the same name released last 
year. Normally, this might 
seem to be a shot in the dark. 
Microsoft has a history of 
successfully standing up to 
competitors.

Shift to Web
But analysts say this time 

could be different. “What is 
important is the movement 
of software (programs) from 
the fat desktop client to the 
Web,” said Gordon Haff, an 
analyst at Illuminata. Google 
itself has already developed 
programs like Gmail  that run 

in a Web browser and com-
pete with software like Out-
look, which runs on a PC.

In addition, he said, “The 
real threat to Microsoft is 
that Google will keep Micro-
soft from being successful in 
new areas.”

New areas like netbooks, 
for example, low-end por-
table PCs that are increas-
ingly popular with cash-
strapped consumers. Google 
executives Sundar Pichai and 
Linus Upson wrote Wednes-
day on a corporate blog that 
the company would fi rst offer 
the new operating system on 
netbooks in the second half of 
2010.

If all goes well, the Chrome 
OS will eventually power full-
size desktops.

Chrome could attract 
computer users who want 
more speed and security 
than Windows currently pro-
vides. Google promised the 
software, which will be free, 
would boot up quickly and 
“get you onto the Web in a 
few seconds.”

It also said it was designing 
the underlying security ar-
chitecture so people wouldn’t 
have to worry about viruses, 

malware or security updates. 
The software will be offered 
under what’s known as an
open-source license that al-
lows other programmers to 
modify its code.

Microsoft did not com-
ment, but it is keenly aware 
of both the technology and 
business challenge it faces as 
more and more people rely on 
Web-based programs rather 
than PC-based software.
Sales of its operating systems 
brought in $11.6 billion in rev-
enue during the nine months 
ended March 31. And Micro-
soft itself was planning to un-
veil a new Web browser that, 
like Chrome, would also func-
tion as an operating system, 
at an event in August.

Google beat Microsoft to 
the punch.

“Google is trying to take 
Microsoft out at the knees,” 
said Rob Enderle, an analyst
with the Enderle Group who 

has consulted for Microsoft.
Analysts said a key part 

of Google’s strategy is to per-
suade software developers to 
start writing applications that 
run in Web browsers, rather 
than customizing them for 
a specifi c operating system 
such as Windows. “All Web-
based applications will auto-
matically work” on the new 
operating system, Pichai and 
Upson wrote.

For example, computer
games such as “The Sims” 
or “Grand Theft Auto” are 
currently designed to run on 
a PC or gaming console such 
as the PlayStation, and their 
programmers have to cus-
tomize the code for each dif-
ferent device. Google wants
developers to write their soft-
ware based on Internet stan-
dards, so that the program 
can run in a Web browser 
on any PC, whether it uses 
Chrome or Windows or the 

Mac OS.
Microsoft’s key advan-

tage with Windows is its 
enormous user base, which 
has allowed the Redmond,
Wash., software giant to 
reign supreme over the in-
dustry for two decades, ana-
lysts said. And, it could be 
its best weapon to blunt the 
attack of Google’s Chrome 
operating system.

‘A long road’
“It’s a long road before 

this thing is delivered and 
then years before it has a 
possibility of putting a dent 
in Microsoft’s installed base,” 
said Michael Silver of Gart-
ner.

Google says its advantage 
will be that applications writ-
ten for Chrome will also run 
on browsers on Windows,
Mac or Linux, “thereby giv-
ing developers the largest 
user base of any platform.”

But Google’s track record
with new products is shaky. It 
so far has had mixed results 
getting manufacturers to 
adopt Android, for instance, 
an operating system designed 
to work across smaller de-
vices such as mobile phones 

and set-top boxes.
It said it has discussed 

the Chrome operating sys-
tem with major PC manu-
facturers and asked them 
for feedback, but none would 
acknowledge plans to make a 
Chrome-based PC.

“We are studying 
Chrome,” Hewlett-Packard
said in an e-mail statement. 
“HP wants to understand all 
the OS choices in the mar-
ketplace that may be used by 
its competitors, and remains 
open to considering various
approaches to meet its own 
customer needs.”

But Haff said that it 
doesn’t necessarily matter to 
Google whether or not either 
its Android operating system 
or its Chrome operating sys-
tem is widely used. As long as 
Google can get more people 
to embrace Web-based com-
puting, Google wins. “The in-
dividual nuts and bolts of how 
that happens are far less im-
portant to Google than that it 
happens,” he said.

Contact Elise Ackerman at
408-271-3774. Follow her on 
Twitter at http://twitter.
com/eliseackerman.

Google “The real threat to Microsoft is that 
Google will keep Microsoft from being
successful in new areas.”

— Gordon Haff, analyst at Illuminata

move ahead,” said Rick Si-
mon of Bank of America 
Home Loans.

Many banks started their 
own programs for modify-
ing mortgages — lowering 
payments by changing the 
interest rate or the length of 
the loan, or in rare cases, for-
bearing some principal — be-
fore the administration’s plan 
was unveiled. Two San Jose 
homeowners who sought 
help through their banks’ 
programs told tales of seem-
ingly endless red tape.

Told to start over
Angelo Gallo, 46, of San 

Jose, sought help from his 
bank in lowering his monthly 
payments in January, be-
fore the Obama plan was 
announced. He said he and 
his wife, Mary, worked with 
their lender for fi ve months,
fulfilling numerous requests 

for more documents, but re-
cently they were told they had 
to start over. “I was so frus-
trated,” Gallo said. “Every 
time you call it’s a different 
person, and it seems like the 
files are all over the place.”

Saturday, the bank in-
formed him it would start 
foreclosure proceedings. But 
on Tuesday, a bank represen-
tative told him he may qualify 
for the federal government’s 
Making Home Affordable 
plan.

“That’s the fi rst I heard 
about it,” Gallo said, though 
the program was announced 
in early March.

Fairilla Turner, 50, a single 
mother from San Jose who 
was laid off from her semi-
conductor technician’s job in 
January and now works part 
time, said her bank assured 
her she qualifi ed for a rene-
gotiated loan last November. 
She said the bank repeatedly 
asked her for additional doc-
uments, which she said she 
supplied. In April the bank 
told her told to submit a new 

application.
Turner paid a Southern 

California consultant $2,000 
for assistance. But it didn’t 
work: The bank is foreclos-
ing and has given her four 
months to move out.

The Treasury Department, 
which runs the Obama admin-
istration’s Making Home Af-
fordable program, declined to 
comment on criticism of the 
banks, and says it will release 
data this month on how the 
program is faring. More than
50,000 loan modifi cations
are in process and more than 
270,000 borrowers have been 
offered loan modifi cations by 
25 loan servicers, a depart-
ment spokeswoman said.

But foreclosures continue 
at a high rate. “There are 
something like 2.5 million U.S. 

homes in foreclosure now,
and 250,000 new foreclosures
are started every month,” ac-
cording to Valparaiso Uni-
versity law professor Alan M. 
White, who studies the issue.
“They are not even making a 
dent,” he said of the adminis-
tration’s program.

Bankruptcy lawyers are
particularly critical of the 
banks. The banks’ current
efforts are “largely a farce,” 
according to Cathy Moran, a 
bankruptcy lawyer in Moun-
tain View. She said most of 
the people who come to her 
have been unable to modify 
their home loans. 

“I don’t think the people in 
the loan modifi cation depart-
ments at banks are empow-
ered to make deals,” Moran 
said.

“There is an amazing lack
of staffi ng to support the
flood of modifi cation requests 
the banks are getting,” said 
San Jose bankruptcy law-
yer Norma Hammes, past 
president of the National As-
sociation of Consumer Bank-
ruptcy Attorneys. “Lenders 
lose stuff all the time, and 
they ask for stuff they don’t 
need. We have to jump over 
hurdles and through hoops.”

“I’m seeing several people 
each week with the same 
hard-luck story of how mort-
gage lenders have led them 
on for months, lose the paper-
work and then fi nd one ex-
cuse or another to turn them 
down,” San Jose bankruptcy 
lawyer James “Ike” Shulman 
said.

80,000 calls a day
Banks say they’re do-

ing the best they can, given 
a flood of requests for loan 
modifications.

Simon said Bank of Amer-
ica’s 7,400 “home-retention 
specialists” are taking about 

80,000 calls a day. The bank
has made more than 48,000 
offers through the federal 
program and now has 18,000 
people making payments in 
their trial modifi cation pe-
riod.

Chase is moving through 
a backlog of 155,000 loans “as 
fast as we can, having hired 
nearly 3,000 people to help 
in the process, including 950 
loan counselors,” spokes-
man Thomas Kelly said. The 
bank, which took over failed 
subprime lender Washington 
Mutual, has approved 87,100 
trial loan modifi cations under 
the federal plan, Kelly said, 
and an additional 50,900 un-
der the bank’s own program.

A spokesperson for Wells 
Fargo declined to comment.

On a smaller scale, Fre-
mont Bank says it has com-
pleted 50 modifi cations on 
its own and has an additional
31 in its three-month trial pe-
riod.

Pete Carey may be reached at
408-920-5419.

Loans “I was so frustrated. Every time you call 
it’s a different person, and it seems like the 
files are all over the place.”

— Angelo Gallo
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save the country’s over-
burdened Medicare system 
thousands of dollars per pa-
tient — a signifi cant sum for 
San Jose hospitals, which, a 
recent study found, opt for 
aggressive, costly, and usu-
ally futile, treatments more 
often than many of their peer 
institutions elsewhere.

“The best care at the end 
of life is not always the most 
expensive care,” said David 
Kessler, co-author with Elisa-
beth Kubler-Ross of “On Grief 
and Grieving.” “A respirator, 
dialysis, chemo on the day of 
death does not usually make 
for a good death. It’s a hard 
message to understand in a 
society where the more you 
spend, the better stuff you 
get. But not in this case.”

Comfort, not cure
National consensus has 

been reached in recent years 
on the benefi ts of two alter-
natives to the never-give-up 
approach: palliative care 
and hospice. Palliative care 
centers on managing pain at 
any stage of disease; hospice 
care, traditionally delivered 
at home, focuses on comfort 
in the last six months of life, 
rather than cure.

 But advocates still face 
numerous barriers to alter-
ing the “do everything” medi-
cal ethos. Doctors fear being 
sued if they don’t try every 
medical intervention. Care is 
fragmented among dozens of 
specialists, so decisions are 
based on individual diseases 
rather than the whole person. 
And medical professionals 
are trained to act, not initiate 
difficult conversations better 
suited to a psychotherapist.

“It’s easier to go ‘OK, I’m 
going to do everything,’ than 
to really take the time to get 
a room full of adult children 
and say: ‘Your mom’s body 
is shutting down and this is 
the end of her life,’ ” Kessler 
said. The lack of communica-
tion often leads to a snowball-
ing series of tests and treat-
ments. “The ICU becomes a 
fast-moving train that no one 
wants to jump off of and no 
one prepares them to.”

Palliative care is one strat-
egy proven to slow the chain 
reaction and manage costs. 
Good Samaritan Hospital be-
gan implementing a formal 
palliative care program in 

January. O’Connor Hospital, 
El Camino Hospital and Val-
ley Medical just established 
such programs in the past 
few years. Regional Medical 
Center of San Jose wants 
to strengthen its ties to lo-
cal hospice providers, while 
the nonprofi t Hospice of the 
Valley is conducting a stra-
tegic plan to fi gure out its 

role in breaking down stigma 
around hospice, and improv-
ing access to its services: 
in-home palliative care, help 
from social workers, and 
spiritual and bereavement 
counseling.

“The No. 1  thing we hear 
from patients is that they 
wish they had found out 
about hospice sooner,” said 

Sally Adelus, CEO of Hospice 
of the Valley. Medicare pays 
for hospice up to six months 
before death. But only 6.4 per-
cent of Hospice of the Valley’s 
patients come to them that 
early. Almost half come just
two weeks before they die.

The mere presence of 
a palliative care program 
in a hospital moves end-of-

life conversations up on the 
agenda.

“My job is to recognize
when death is on the hori-
zon,” said Helman. “And help 
people prepare for that in a 
way that allows them to be 
less afraid, by talking about 
these things instead of pre-
tending they’re not there.”

Helman describes dying 
as a healing process. Not the 
healing of disease, but of re-
lationships. When patients
focus on being comfortable, 
they have more time to rec-
oncile with family and explore 
their spiritual beliefs. Or they 
can fi nish one more project in 
their wood shop, drive a Fer-
rari, or take a trip to Hawaii, 
China, Reno.

Husband, not patient
Greg Bartschenfeld  de-

cided to marry his soul mate. 
He was falling deeply in love 
when he found out last fall 
that his throat cancer had 
returned and spread to his 
lungs, arms and legs — be-
yond what medicine could 
fix. Now 58, he went through 
aggressive chemotherapy to 
“buy some time,” but stopped 
in January and began hospice 
so he could spend the last 
months of life being a hus-
band instead of a patient. He 

and his sweetie, Dana Hop-
kins, married in February.

“We were practically liv-
ing at Stanford,” he says of 
the 11-hour days of chemo. 
The stream of doctors prod-
ding him, and the sense of 
powerlessness were exhaust-
ing. “I don’t want to spend 
another day in the hospital.”

“Being in the hospital 
makes you depressed,” said 
Hopkins, 57, herself a cancer 
survivor. “It kills your spirit.
Greg’s spirit was what kept 
him going.”

For the last six months 
Bartschenfeld has been at 
home producing videos, go-
ing on romantic weekends to 
Napa with his wife, and stay-
ing out late at nightclubs lis-
tening to live music.

A hospice nurse visits him 
once a week, at noon so he 
can sleep in. (A doctor, a so-
cial worker, and a chaplain 
are all on call 24/7.) The trio 
sit at his kitchen table and 
Hopkins strokes the hair on 
the back of his neck as they 
talk about his medications, 
his feeding tube, what to ex-
pect when he dies.

“She doesn’t speak Latin 
to us,” Hopkins said of the 
hospice nurse. Bartschen-
feld nodded, saying, “They’re 
very straightforward. They 
don’t whitewash.”

Frank conversations
The local hospice move-

ment is not only pushing 
frank conversations, it’s 
also trying to change the vo-
cabulary doctors use. Rather 
than asking patients to make 
medical decisions in negative 
terms, such as “Do Not Re-
suscitate,” they recommend 
“Allow Natural Death.”

Dr. Monique Kuo, the 
medical director for Hos-
pice of the Valley, framed a 
conversation this way, when 
doctors recommended mov-
ing one of her patients out of 
the ICU and focusing on pal-
liative care. The patient’s son
was distraught.

“I don’t want to kill my 
father,” he told Kuo. “I don’t
want to be the one who de-
cides if he lives or dies.” Kuo 
explained that his role was
not deciding what happened, 
but how.

“Your father is dying,” she 
said. “His body has made this 
decision. You’re helping him 
now to determine what kind 
of death he is going to have.”

Contact April Dembosky at
408-920-5064.

Hospice
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When his medical team told Greg Bartschenfeld there was little they could do stop his cancer from killing him, he and 
wife Dana Hopkins decided they would spend their final days together at home, with Bartschenfeld in hospice care.

Nurse and case manager Pamela Deamant of Hospice of the Valley performs her 
weekly check on Bartschenfeld.

crosoft. And the move could 
prove to be good news for 
consumers, since more com-
petition in the operating sys-
tem market, long dominated 
by Microsoft, could lead to 
lower prices and increased 
innovation.

Google plans to go after 
Microsoft’s operating sys-
tem with what the Mountain 
View  search giant is calling 
the Chrome OS, which will 
be based on the browser of 
the same name released last 
year. Normally, this might 
seem to be a shot in the dark. 
Microsoft has a history of 
successfully standing up to 
competitors.

Shift to Web
But analysts say this time 

could be different. “What is 
important is the movement 
of software (programs) from 
the fat desktop client to the 
Web,” said Gordon Haff, an 
analyst at Illuminata. Google 
itself has already developed 
programs like Gmail  that run 

in a Web browser and com-
pete with software like Out-
look, which runs on a PC.

In addition, he said, “The 
real threat to Microsoft is 
that Google will keep Micro-
soft from being successful in 
new areas.”

New areas like netbooks, 
for example, low-end por-
table PCs that are increas-
ingly popular with cash-
strapped consumers. Google 
executives Sundar Pichai and 
Linus Upson wrote Wednes-
day on a corporate blog that 
the company would fi rst offer 
the new operating system on 
netbooks in the second half of 
2010.

If all goes well, the Chrome 
OS will eventually power full-
size desktops.

Chrome could attract 
computer users who want 
more speed and security 
than Windows currently pro-
vides. Google promised the 
software, which will be free, 
would boot up quickly and 
“get you onto the Web in a 
few seconds.”

It also said it was designing 
the underlying security ar-
chitecture so people wouldn’t 
have to worry about viruses, 

malware or security updates. 
The software will be offered 
under what’s known as an
open-source license that al-
lows other programmers to 
modify its code.

Microsoft did not com-
ment, but it is keenly aware 
of both the technology and 
business challenge it faces as 
more and more people rely on 
Web-based programs rather 
than PC-based software.
Sales of its operating systems 
brought in $11.6 billion in rev-
enue during the nine months 
ended March 31. And Micro-
soft itself was planning to un-
veil a new Web browser that, 
like Chrome, would also func-
tion as an operating system, 
at an event in August.

Google beat Microsoft to 
the punch.

“Google is trying to take 
Microsoft out at the knees,” 
said Rob Enderle, an analyst
with the Enderle Group who 

has consulted for Microsoft.
Analysts said a key part 

of Google’s strategy is to per-
suade software developers to 
start writing applications that 
run in Web browsers, rather 
than customizing them for 
a specifi c operating system 
such as Windows. “All Web-
based applications will auto-
matically work” on the new 
operating system, Pichai and 
Upson wrote.

For example, computer
games such as “The Sims” 
or “Grand Theft Auto” are 
currently designed to run on 
a PC or gaming console such 
as the PlayStation, and their 
programmers have to cus-
tomize the code for each dif-
ferent device. Google wants
developers to write their soft-
ware based on Internet stan-
dards, so that the program 
can run in a Web browser 
on any PC, whether it uses 
Chrome or Windows or the 

Mac OS.
Microsoft’s key advan-

tage with Windows is its 
enormous user base, which 
has allowed the Redmond,
Wash., software giant to 
reign supreme over the in-
dustry for two decades, ana-
lysts said. And, it could be 
its best weapon to blunt the 
attack of Google’s Chrome 
operating system.

‘A long road’
“It’s a long road before 

this thing is delivered and 
then years before it has a 
possibility of putting a dent 
in Microsoft’s installed base,” 
said Michael Silver of Gart-
ner.

Google says its advantage 
will be that applications writ-
ten for Chrome will also run 
on browsers on Windows,
Mac or Linux, “thereby giv-
ing developers the largest 
user base of any platform.”

But Google’s track record
with new products is shaky. It 
so far has had mixed results 
getting manufacturers to 
adopt Android, for instance, 
an operating system designed 
to work across smaller de-
vices such as mobile phones 

and set-top boxes.
It said it has discussed 

the Chrome operating sys-
tem with major PC manu-
facturers and asked them 
for feedback, but none would 
acknowledge plans to make a 
Chrome-based PC.

“We are studying 
Chrome,” Hewlett-Packard
said in an e-mail statement. 
“HP wants to understand all 
the OS choices in the mar-
ketplace that may be used by 
its competitors, and remains 
open to considering various
approaches to meet its own 
customer needs.”

But Haff said that it 
doesn’t necessarily matter to 
Google whether or not either 
its Android operating system 
or its Chrome operating sys-
tem is widely used. As long as 
Google can get more people 
to embrace Web-based com-
puting, Google wins. “The in-
dividual nuts and bolts of how 
that happens are far less im-
portant to Google than that it 
happens,” he said.

Contact Elise Ackerman at
408-271-3774. Follow her on 
Twitter at http://twitter.
com/eliseackerman.

Google “The real threat to Microsoft is that 
Google will keep Microsoft from being
successful in new areas.”

— Gordon Haff, analyst at Illuminata

move ahead,” said Rick Si-
mon of Bank of America 
Home Loans.

Many banks started their 
own programs for modify-
ing mortgages — lowering 
payments by changing the 
interest rate or the length of 
the loan, or in rare cases, for-
bearing some principal — be-
fore the administration’s plan 
was unveiled. Two San Jose 
homeowners who sought 
help through their banks’ 
programs told tales of seem-
ingly endless red tape.

Told to start over
Angelo Gallo, 46, of San 

Jose, sought help from his 
bank in lowering his monthly 
payments in January, be-
fore the Obama plan was 
announced. He said he and 
his wife, Mary, worked with 
their lender for fi ve months,
fulfilling numerous requests 

for more documents, but re-
cently they were told they had 
to start over. “I was so frus-
trated,” Gallo said. “Every 
time you call it’s a different 
person, and it seems like the 
files are all over the place.”

Saturday, the bank in-
formed him it would start 
foreclosure proceedings. But 
on Tuesday, a bank represen-
tative told him he may qualify 
for the federal government’s 
Making Home Affordable 
plan.

“That’s the fi rst I heard 
about it,” Gallo said, though 
the program was announced 
in early March.

Fairilla Turner, 50, a single 
mother from San Jose who 
was laid off from her semi-
conductor technician’s job in 
January and now works part 
time, said her bank assured 
her she qualifi ed for a rene-
gotiated loan last November. 
She said the bank repeatedly 
asked her for additional doc-
uments, which she said she 
supplied. In April the bank 
told her told to submit a new 

application.
Turner paid a Southern 

California consultant $2,000 
for assistance. But it didn’t 
work: The bank is foreclos-
ing and has given her four 
months to move out.

The Treasury Department, 
which runs the Obama admin-
istration’s Making Home Af-
fordable program, declined to 
comment on criticism of the 
banks, and says it will release 
data this month on how the 
program is faring. More than
50,000 loan modifi cations
are in process and more than 
270,000 borrowers have been 
offered loan modifi cations by 
25 loan servicers, a depart-
ment spokeswoman said.

But foreclosures continue 
at a high rate. “There are 
something like 2.5 million U.S. 

homes in foreclosure now,
and 250,000 new foreclosures
are started every month,” ac-
cording to Valparaiso Uni-
versity law professor Alan M. 
White, who studies the issue.
“They are not even making a 
dent,” he said of the adminis-
tration’s program.

Bankruptcy lawyers are
particularly critical of the 
banks. The banks’ current
efforts are “largely a farce,” 
according to Cathy Moran, a 
bankruptcy lawyer in Moun-
tain View. She said most of 
the people who come to her 
have been unable to modify 
their home loans. 

“I don’t think the people in 
the loan modifi cation depart-
ments at banks are empow-
ered to make deals,” Moran 
said.

“There is an amazing lack
of staffi ng to support the
flood of modifi cation requests 
the banks are getting,” said 
San Jose bankruptcy law-
yer Norma Hammes, past 
president of the National As-
sociation of Consumer Bank-
ruptcy Attorneys. “Lenders 
lose stuff all the time, and 
they ask for stuff they don’t 
need. We have to jump over 
hurdles and through hoops.”

“I’m seeing several people 
each week with the same 
hard-luck story of how mort-
gage lenders have led them 
on for months, lose the paper-
work and then fi nd one ex-
cuse or another to turn them 
down,” San Jose bankruptcy 
lawyer James “Ike” Shulman 
said.

80,000 calls a day
Banks say they’re do-

ing the best they can, given 
a flood of requests for loan 
modifications.

Simon said Bank of Amer-
ica’s 7,400 “home-retention 
specialists” are taking about 

80,000 calls a day. The bank
has made more than 48,000 
offers through the federal 
program and now has 18,000 
people making payments in 
their trial modifi cation pe-
riod.

Chase is moving through 
a backlog of 155,000 loans “as 
fast as we can, having hired 
nearly 3,000 people to help 
in the process, including 950 
loan counselors,” spokes-
man Thomas Kelly said. The 
bank, which took over failed 
subprime lender Washington 
Mutual, has approved 87,100 
trial loan modifi cations under 
the federal plan, Kelly said, 
and an additional 50,900 un-
der the bank’s own program.

A spokesperson for Wells 
Fargo declined to comment.

On a smaller scale, Fre-
mont Bank says it has com-
pleted 50 modifi cations on 
its own and has an additional
31 in its three-month trial pe-
riod.

Pete Carey may be reached at
408-920-5419.

Loans “I was so frustrated. Every time you call 
it’s a different person, and it seems like the 
files are all over the place.”
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A KINDER DEATH by April Dembosky 
 
In San Jose hospitals, more people die in intensive care units than in most other regions 
in the United States. Across the country, the same number of people who want to die at 
home, die in a hospital. When I discovered these facts, I began exploring the local 
hospitals' culture around death. I talked to palliative care doctors and hospice staff and 
discovered the tension between medical professionals trained to save lives at any cost 
and medical professionals concerned with helping people die comfortably.  
  
Death is a taboo topic that people are afraid to talk about and reporters seem reluctant 
to cover. But after my article came out, I discovered how restricted people feel by the 
taboo. I got dozens of phone calls and emails from people wanting to talk about their 
loved one who had died, their experience with hospice, or aggressive medical testing at 
the end of life. Over and over, they told me they didn't think anyone wanted to hear 
about their story, but they called me because they just wanted someone else to 
know the last words their husband said before he died, or that their mother passed in 
peace.  
  
Then I heard from a chaplain at a nearby hospital who was counseling the family of an 
elderly woman in her last weeks of life. The woman had accepted her own death, but her 
children had not. The chaplain gave them the article I had written and it opened a whole 
level of communication within the family. The children began to discuss the impending 
death more frankly. They were able to hear and honor their mother's wishes.  
  
I realized that this is the kind of impact I hope to have as a journalist - to help 
people start conversations they had long been avoiding.  
 
 
This article, which originally ran on July 9, 2009, has been reproduced in its entirety on our 
website with permission from The San Jose Mercury News. 


