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			This analysis provides an overview of online applications for Medicaid and/or CHIP and examines the extent to which they incorporate features that streamline and simplify the enrollment process for individuals. Thirty-two states currently offer an online application for one or both of these programs that is accessible by the public and can be electronically submitted, although they vary in their features.

A key component of the Patient Protection and Affordable Care Act is the creation of integrated and coordinated eligibility processes for Medicaid, CHIP, and Exchange coverage that are supported by technology. States will be required to provide a single application that individuals can use to apply for these programs that is available in multiple formats, including online. Online applications can minimize burdens on individuals and help increase enrollment by making the application available around the clock, enabling faster or real-time eligibility determinations, and streamlining and simplifying the application process. States can also benefit from online applications through reduced administrative burdens and increased accuracy and efficiency. However, the extent to which an online application realizes these advantages depends on its structure and capabilities.

Issue Brief (.pdf)

		

				
						
			Topics

					Affordable Care Act
	Medicaid


					

										
			Tags

					Children's Health Insurance Program (CHIP)
	Eligibility
	Enrollment
	State Level


					

					

	



			
					
																
					
	[image: Kaiser Commission on Medicaid and the Uninsured]

				
					

					
							
															Also of Interest									

																
							
									
						Analysis of National Trends in Medicaid and CHIP Enrollment During the COVID-19 Pandemic					
							
	
									
						What Happens After People Lose Medicaid Coverage?					
							
	
									
						5 Things to Know: A Look at the Proposed Medicaid Eligibility & Enrollment Rule					
							


					
					

				

				

			
	
					
				

					
			Get The Latest On Health Policy		

				
			Sign Up For Email Alerts		

		
		
			Your Email Address		
		
	
	
		Sign Up	


			

					Topics
	Affordable Care Act
	COVID-19
	Global Health Policy
	Health Costs
	HIV/AIDS
	Medicaid
	Medicare
	Mental Health
	Patient and Consumer Protections
	Private Insurance
	Racial Equity and Health Policy
	Uninsured
	Women’s Health Policy



	Sections
	Polling
	State Health Facts
	Graphics & Interactives
	Charts & Slides
	KFF Health News
	Social Impact Media
	Peterson-KFF Health System Tracker



	Newsroom
	News Releases
	Events
	Subscribe to Emails
	Cite Us/Reprint
	Media Contacts



	About Us
	From Drew Altman
	Our People
	Our Programs
	KFF Board
	Contact Us
	Support Our Work
	Join Our Team
	Privacy Policy



	Follow Us
	Email Alerts
	Facebook
	Instagram
	LinkedIn
	Threads
	X
	RSS Feeds
	YouTube




		
			
				[image: KFF]
			
			
				© 2024 KFF			

			
				Powered by WordPress VIP			

			
				
					
					
					
					
				
					
						
							Citations and Reprints						
					
	
						
							Privacy Policy						
					


			

		
	
	

	
		KFF Headquarters: 185 Berry St., Suite 2000, San Francisco, CA 94107 | Phone 650-854-9400		

		Washington Offices and Barbara Jordan Conference Center: 1330 G Street, NW, Washington, DC 20005 | Phone 202-347-5270	

	www.kff.org | Email Alerts: kff.org/email | facebook.com/KFF | twitter.com/kff

	
		The independent source for health policy research, polling, and news, KFF is a nonprofit organization based in San Francisco, California.	




		

	

	

























