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Methodology

The Washington Post/Kaiser Family Foundation/Harvard University Survey Project is a three-way
partnership and an experiment in combining survey research and reporting to better inform the public. The
Post, Kaiser, and Harvard jointly design and analyze surveys examining public knowledge, perceptions, and
misperceptions on major issues. The Post then reports the results as well as facts to dispel myths and
misperceptions. Our hope is that this project contributes to a better understanding of public knowledge on
major issues facing the country as well as more effective efforts by the media to educate, inform, and engage
citizens in national debates.

The current Military Families Survey is a survey of spouses of active duty members of the United States
Army serving at the ten largest U.S. Army military bases (excluding those bases used for training only).
The bases included were Forts Benning, Bliss, Bragg, Campbell, Carson, Drum, Hood, Lewis, Riley, and
Stewart. Together, these bases house the bulk of U.S. Army units that have been deployed to the Persian
Gulf in the past 4 years.

Interviews were conducted by telephone between January 7 and February 12, 2004 among a representative
sample of 1,053 respondents. This included 342 spouses of military members who have been deployed
overseas since 9/11/01 but are presently not deployed, 444 spouses of those currently deployed, and 256
spouses of active duty Army members who have not been deployed since 9/11/01. The sample included
respondents living on the bases (on-post) as well as those living away from the bases (off-post), those
married to enlisted soldiers and those married to officers. The large majority of respondents (95%) were
female.

The sample was weighted to reflect best estimates of the on-post and off-post distribution of married
families at each Fort. To the extent that data were available, official Department of Defense estimates were
used in weighting.

The margin of sampling error for total respondents is £3 percentage points. For those currently deployed
and for those deployed since 9/11/01 but not currently so, it is =5 percentage points, and for those not
deployed since 9/11/01 it is £6 percentage points. For responses based on subgroups (i.e. questions asked of
only half of the sample), the margin of sampling error is higher. Sampling error is only one of many
potential sources of error in this or any other public opinion poll.

Representatives of The Washington Post, The Henry J. Kaiser Family Foundation, and Harvard University
worked together to develop the survey questionnaire and analyze the results. Each organization bears the
sole responsibility for the work that appears under its name. The project team included Richard Morin, The
Washington Post director of polling and Claudia Deane, assistant director of polling; Drew E. Altman,
president of the Kaiser Family Foundation, Mollyann Brodie, vice president and director of public opinion
and media research, and Elizabeth Hamel, senior research associate; and Robert J. Blendon, professor of
health policy and political analysis at the John F. Kennedy School of Government and the Harvard School of
Public Health, and John M. Benson, managing director of the Harvard Opinion Research Program in the
Harvard School of Public Health. Sample design and fieldwork for this survey were conducted by
ICR/International Communications Research of Media, Pennsylvania.

Values less than 0.5% are indicated by an asterisk (*). “Vol.” indicates that a response was volunteered by
respondent, not an explicitly offered choice.




SECTION A. SCREEN

1. How many members of your household currently...[READ ITEMS]?

a. Work in the medical profession
None 1 2 3+ Don’t know Refused
Total 79 14 3 * * 4
Currently Deployed 79 14 1 -- * 6
Deployed Since 9/11 88 8 2 * -- 1
Not Deployed 69 20 9 -- -- 3
b. Teach in the public school system
None 1 2 3+ Don’t know Refused
Total 88 7 1 * 4
Currently Deployed 87 6 1 6
Deployed Since 9/11 91 7 - -- -- 1
Not Deployed 87 8 1 * -- 3
C. Serve in the army
None 1 2 3+ Don’t know Refused
Total -- 93 7 * - --
Currently Deployed -- 92 7 1 -- --
Deployed Since 9/11 -- 93 7 -- -- --
Not Deployed -- 92 7 1 -- --

TERMINATE IF Q1 ITEM ¢ = None, Don’t know, or Refused

Ib.  Is the person/How many of those in the army (are) serving active duty? For the purposes of
this survey active duty DOES NOT include those in the reserves.

None 1 2 3+ Don’t know Refused
Total -- 94 6 * -- --
Currently Deployed -- 94 5 1 -- --
Deployed Since 9/11 -- 94 6 -- -- --
Not Deployed -- 93 7 * -- --

TERMINATE IF Q1b = None, Don’t know, or Refused




2. Is that person/Are any of those serving active duty currently married?
Yes No Don’t know Refused

Total 100 -- -- --
Currently Deployed 100 -- -- --
Deployed Since 9/11 100 -- -- --
Not Deployed 100 -- -- --

TERMINATE IF Q2 = No, Don’t know, or Refused

3a. Gender

Male Female

Total 5 95

Currently Deployed 3 97

Deployed Since 9/11 4 96

Not Deployed 12 88

SECTION B. EXPERIENCES IN ARMY, ARMY LIFE, AND COMMUNITY

9.

What was the most important reason your (husband/wife) chose to join the army originally?

[RECORD RESPONSE VERBATIM]

Currently Deployed Not
Total | Deployed since 9/11 Deployed
Opportunities/Benefits Provided (Net) 53 52 58 48

Job/Career Opportunities (subnet) 13 12 15 12

Job opportunities/just to get a job/needed a good/better job/lack of 2 2 3 2

good job opportunities for them elsewhere

Job security/stability/dependable employment 1 1 1 1

Career opportunities/looking for a career/change of career 4 3 5 4

Opportunity to/wanted to fly (helicopters, etc.) 1 1 * *

Opportunity to/wanted to join a specified division (the special forces, 1 1 1 *

the infantry, the Rangers, etc.)

Just because they liked/loved the army/wanted to join/wanted to be a 4 4 3 3

soldier/an officer in the army (general)

Other Job/Career Opportunities Mentions 1 -- 2 1
Educational Opportunities (subnet) 14 15 14 13

For the education/training provided (job training, skill training, 1 1 1 *

management training, etc.)

College benefits/to help pay for school/education 9 10 7 9

Educational purposes/for schooling/to further their education (not 4 4 6 4

specified education within army or outside college)

Other Educational Opportunities Mentions - - - -
Improved Life/Stability (subnet) 10 10 10 12

Opportunity to better themselves/get their life together/ find 3 3 4 2

themselves/stay out of trouble (self-improvement)

Offered opportunity to provide for/support their family/to provide a 4 4 4 6

better future/life for their family




Total

Currently
Deployed

Deployed
since 9/11

Not
Deployed

Opportunity for a better way of life/good quality of life as a soldier
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Stability
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For the discipline
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For honor/respect from others
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Other Improved Life/Stability Mentions

Opportunity For Changes/New/Different Things (subnet)

Opportunity to be on their own/ get out of the house/away from family

To get away/out of hometown/get stationed out of their small town

Opportunities to travel/see the world over

To do something new/different/change of pace

For the adventure
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For the challenge

Other Opportunity For Changes/New/Different Things Mentions

Financial benefits/for the money/financial stability

Medical benefits/health insurance

GI bill

For the experience (general, unspecified)

For the benefits/opportunities (unspecified educational, financial, etc.)
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Other Opportunities/Benefits Provided Mentions

Family Influence (Net)

Other family members were/are in the army/family tradition

Family members wanted them to join
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Other Family Influence Mentions

Sense of Duty/Nobility (Net)

Patriotism/wanted to serve/fight for their country/sense of duty to country

Because of September 11"

To do good/to do the right thing/to do a noble thing/felt an obligation

Had a higher calling/was a calling from God

To help people/give freedom to all people/help other people in the world

To take care of soldiers

Other Sense of Duty/Nobility Mentions

Lack of Other Options (Net)

College wasn’t for them/wasn’t an option for them/to do something other
than going to college

Lack of other desirable options/nothing else to do/nothing better to do

Came from a poor family

Other Lack of Other Options Mentions

Following Completion of School/Sequence (Net)

Was in ROTC in high school

Just joined right after high school

Went to/wanted to go to West Point

Other Following Completion of School/Sequence Mentions

Always wanted to join even as a kid/as long as could remember

Uncertainty of what to do with life/unsure of what to do so chose the army until
they decided
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Joined before I knew them/before we were married so not sure
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Other

Don’t know
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8. What is your current employment status? Are you...? [READ ITEMS]

Home- Don’t
Employed | maker | Retired | Student | Unemployed | know | Refused
Total 43 38 1 12 6 1 *
Currently Deployed 39 40 1 14 6 * --
Deployed Since 9/11 44 38 -- 10 6 2 --
Not Deployed 48 34 1 10 7 -- *
10.  How supportive would you say each of the following are of your (husband’s/wife’s) army
career? Would you say [INSERT, RANDOMIZE, READ ITEMS “a” AND “b”
TOGETHER IN ORDER] (is/are) very supportive, somewhat supportive, not too supportive,
or not supportive at all?
a. Your spouse’s family
SUPPORTIVE NOT SUPPORTIVE Don’t
NET | Very | Somewhat | NET | Nottoo | Notatall | know | Refused
Total 95 81 15 4 2 2 * *
Currently Deployed 94 81 13 6 3 3 1 *
Deployed Since 9/11 96 82 14 4 3 1 * --
Not Deployed 97 79 18 3 * 2 -- --
b. Your family
SUPPORTIVE NOT SUPPORTIVE Don’t
NET | Very | Somewhat | NET | Nottoo | Notatall | know | Refused
Total 97 87 10 2 2 1 1 *
Currently Deployed 99 88 11 * * * * *
Deployed Since 9/11 97 87 10 3 2 1 * --
Not Deployed 93 84 9 6 3 2 2 *
C. Your friends
SUPPORTIVE NOT SUPPORTIVE Don’t
NET | Very | Somewhat | NET | Nottoo | Notatall | know | Refused
Total 96 85 12 3 1 1 1 *
Currently Deployed 97 82 15 2 1 1 * --
Deployed Since 9/11 97 88 9 1 1 1 1 1
Not Deployed 94 85 9 5 3 2 1 --




d. Your neighbors

SUPPORTIVE NOT SUPPORTIVE Don’t
NET | Very | Somewhat | NET | Nottoo | Notatall | know | Refused
Total 88 73 15 5 2 3 7 *
Currently Deployed 87 76 11 7 2 5 6 *
Deployed Since 9/11 87 70 17 5 2 3 8 --
Not Deployed 90 70 19 3 1 1 6 2
e. Your employer (Asked of total who are employed; n =432; Currently
deployed=169; Deployed since 9/11=149; Not deployed=109)
SUPPORTIVE NOT SUPPORTIVE Don’t
NET | Very | Somewhat | NET | Nottoo | Notatall | know | Refused
Total 91 71 20 5 2 2 3 1
Currently Deployed 93 72 20 6 4 2 1 1
Deployed Since 9/11 89 72 18 2 1 * 8 1
Not Deployed 91 71 21 7 1 6 1 1
f. Your church or religious community
SUPPORTIVE NOT SUPPORTIVE Don’t
NET | Very | Somewhat | NET | Nottoo | Notatall | know | Refused
Total 78 68 10 2 1 2 14 5
Currently Deployed 77 67 10 3 * 2 15 5
Deployed Since 9/11 77 69 8 2 1 2 14 6
Not Deployed 82 70 11 3 1 2 10 6
g. The American public in general
SUPPORTIVE NOT SUPPORTIVE Don’t
NET | Very | Somewhat | NET | Nottoo | Notatall | know | Refused
Total 92 39 53 6 5 1 2 *
Currently Deployed 91 37 54 8 5 2 1 *
Deployed Since 9/11 91 40 51 7 7 * 2 --
Not Deployed 95 41 54 4 3 * 1 *
7. Do you and your family live on-post, or off-post?
On Post Off Post Don’t know Refused
Total 29 71 -- *
Currently Deployed 34 66 -- --
Deployed Since 9/11 27 73 -- --
Not Deployed 23 77 -- --




11.  How satisfied are you with each of the following? Very satisfied, somewhat satisfied, not
too satisfied, or not at all satisfied with...? [INSERT ITEMS, RANDOMIZE]

a. The respect the army shows soldiers
SATISFIED NOT SATISFIED Did not use Don’t
NET | Very Somewhat NET | Nottoo | Not atall | services (vol.) | know Ref.
Total 81 33 49 17 10 7 * 1 *
Currently Deployed 77 27 51 22 11 11 -- *
Deployed Since 9/11 83 35 48 16 12 4 -- 1
Not Deployed 86 40 45 12 6 6 * 3 --
b. The respect the army shows spouses
SATISFIED NOT SATISFIED Did not use Don’t
NET | Very Somewhat NET | Nottoo | Notatall | services (vol.) | know Ref.
Total 77 32 45 21 11 10 1 1 *
Currently Deployed 73 29 44 25 13 12 -- 1 1
Deployed Since 9/11 76 31 45 21 12 9 2 1 *
Not Deployed 85 37 48 15 8 7 -- * *
C. The respect the American public shows soldiers
SATISFIED NOT SATISFIED Did not use Don’t
NET | Very Somewhat NET | Nottoo | Notatall | services (vol.) | know Ref.
Total 89 36 53 11 7 3 * * *
Currently Deployed 87 34 53 12 9 4 -- *
Deployed Since 9/11 88 32 56 12 8 4 * *
Not Deployed 92 44 49 7 5 3 -- * --
d. The army as a way of life
SATISFIED NOT SATISFIED Did not use Don’t
NET | Very Somewhat NET | Nottoo | Notatall | services (vol.) | know Ref.
Total 85 35 49 15 9 6 * * *
Currently Deployed 83 30 52 17 9 8 -- --
Deployed Since 9/11 88 39 49 12 8 4 -- *
Not Deployed 84 37 47 14 11 3 * 2 --
e. The support and concern the army has for your family
SATISFIED NOT SATISFIED Did not use Don’t
NET | Very Somewhat NET | Nottoo | Notatall | services (vol.) | know Ref.
Total 75 31 44 25 14 11 * * *
Currently Deployed 69 25 43 31 16 15 -- --
Deployed Since 9/11 76 34 42 23 14 9 -- 1
Not Deployed 82 33 49 17 10 7 * -- --
f. The pay your (husband/wife) receives from the army
SATISFIED NOT SATISFIED Did not use Don’t
NET | Very Somewhat NET Not too | Not atall | services (vol.) | know Ref.
Total 70 22 49 29 17 12 -- * *
Currently Deployed 67 14 53 32 20 12 -- * *
Deployed Since 9/11 68 24 44 32 18 14 -- -- *
Not Deployed 78 30 48 21 13 8 -- 1 --




g. The benefits your (husband/wife) receives from the army
SATISFIED NOT SATISFIED Did not use Don’t
NET | Very Somewhat NET | Nottoo | Notatall | services (vol.) | know Ref.
Total 94 60 34 6 4 2 * * *
Currently Deployed 92 57 35 7 4 3 * --
Deployed Since 9/11 94 62 32 6 4 2 -- --
Not Deployed 95 62 33 4 2 2 -- 1 --
h. The housing on your post (Asked of total that live on post; n=454; Currently
deployed=211; Deployed since 9/11=147; Not deployed=94)
SATISFIED NOT SATISFIED Did not use Don’t
NET | Very Somewhat NET | Nottoo | Notatall | services (vol.) | know Ref.
Total 80 39 41 19 10 9 * -- *
Currently Deployed 81 38 43 18 9 9 1 -- *
Deployed Since 9/11 77 34 43 23 13 9 - -- *
Not Deployed 82 48 34 18 8 11 -- -- --
1. Army assistance in finding off-post housing (Asked of total that live off-post;
N=598; Currently deployed=233; Deployed since 9/11=195; Not deployed=162)
SATISFIED NOT SATISFIED Did not use Don’t
NET | Very Somewhat NET | Nottoo | Notatall | services (vol.) | know Ref.
Total 52 22 30 26 11 15 19 3 *
Currently Deployed 48 17 31 31 15 17 16 4
Deployed Since 9/11 56 26 30 20 8 12 18 5
Not Deployed 52 24 28 26 9 17 22 1 --
J. Medical care available through the army
SATISFIED NOT SATISFIED Did not use Don’t
NET | Very Somewhat NET | Nottoo | Notatall | services (vol.) | know Ref.
Total 88 52 36 11 6 5 1 * --
Currently Deployed 87 52 35 13 7 7 * -- --
Deployed Since 9/11 87 48 39 12 8 4 1 -- --
Not Deployed 90 57 32 8 4 4 2 1 --
12.  Would you say that army life is better, worse, or about the same as civilian life when it
comes to...? [INSERT ITEMS, RANDOMIZE]
a. Pay
Better Worse About the same Don’t know Refused
Total 19 46 32 3
Currently Deployed 19 48 32 2
Deployed Since 9/11 17 46 31 5
Not Deployed 23 43 32 1




b. Health care benefits

Better Worse About the same Don’t know Refused
Total 69 7 21 3 *
Currently Deployed 69 7 21 3 *
Deployed Since 9/11 71 7 20 2 *
Not Deployed 67 9 20 4 --
C. Personal/family time
Better Worse About the same Don’t know Refused
Total 12 63 24 1 *
Currently Deployed 8 72 20 * *
Deployed Since 9/11 11 65 22 1 1
Not Deployed 17 46 34 3 --
d. Retirement benefits
Better Worse About the same Don’t know Refused
Total 48 9 31 12 *
Currently Deployed 47 9 32 12 --
Deployed Since 9/11 47 12 27 13 *
Not Deployed 50 7 32 11 --
€. Sense of community
Better Worse About the same Don’t know Refused
Total 59 7 31 3 --
Currently Deployed 53 8 37 2 --
Deployed Since 9/11 63 9 25 3 --
Not Deployed 64 4 30 2 --
f. Sense of purpose in life
Better Worse About the same Don’t know Refused
Total 54 6 36 4 *
Currently Deployed 51 7 40 2 *
Deployed Since 9/11 58 4 34 4 --
Not Deployed 55 6 32 6 --
g. Ability to plan your life
Better Worse About the same Don’t know Refused
Total 19 56 23 2 *
Currently Deployed 17 53 28 2 *
Deployed Since 9/11 20 58 19 3 -
Not Deployed 21 57 20 1 *
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h. On-the-job risks

Better Worse About the same Don’t know Refused
Total 9 75 15 2 *
Currently Deployed 7 78 14 1 *
Deployed Since 9/11 12 76 11 1 --
Not Deployed 8 68 21 3 --
1. Job related stress
Better Worse About the same Don’t know Refused
Total 7 61 31 1 --
Currently Deployed 4 67 27 1 --
Deployed Since 9/11 7 59 33 1 --
Not Deployed 10 52 36 1 --
8a. How many children under the age of 18 do you have living at home?
No HAVE CHILDREN
children NET 1 2 3 4+ Refused
Total 24 76 26 34 12 5 *
Currently Deployed 23 77 27 34 12 4 --
Deployed Since 9/11 22 78 29 36 9 4 --
Not Deployed 28 71 19 32 14 7 *

15. How would you rate your husband’s/wife’s morale? Would you say...? [READ ITEMS]

HIGH LOW Don’t
NET | Very | High | Average | NET Low | Very | know | Refused
Total 56 25 32 28 15 10 5 1 --
Currently Deployed 48 19 28 28 23 15 8 1 --
Deployed Since 9/11 61 26 36 27 12 10 3 -- --
Not Deployed 64 32 32 28 7 2 4 1 --
16.  How would you rate the morale of the people in your husband’s/wife’s army unit? [READ
ITEMS]
HIGH LOW Don’t
NET | Very | High | Average | NET Low | Very | know | Refused
Total 36 9 27 39 17 14 4 8 *
Currently Deployed 30 7 23 39 25 20 5 7 *
Deployed Since 9/11 40 11 28 38 15 11 4 8 *
Not Deployed 41 10 31 40 9 8 1 9 --
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17.  How would you rate the morale among the families of people in your husband’s/wife’s unit?

[READ ITEMS]
HIGH LOW Don’t
NET | Very | High | Average | NET Low | Very | know | Refused
Total 29 5 23 38 22 15 7 11 *
Currently Deployed 24 4 20 34 32 22 9 10 *
Deployed Since 9/11 31 7 24 37 20 14 6 12 *
Not Deployed 33 6 28 43 9 6 3 14 --
18. How would you rate YOUR personal morale? [READ ITEMS]
HIGH LOW Don’t
NET | Very | High | Average | NET Low | Very | know | Refused
Total 51 15 36 33 16 11 4 * --
Currently Deployed 43 11 32 34 23 18 6 * --
Deployed Since 9/11 54 21 33 33 13 10 3 -- --
Not Deployed 61 12 49 31 7 3 4 1 --

SECTION C. ASSESSMENT OF LEADERS AND THE MEDIA

19. Do you approve or disapprove of the way George W. Bush is handling his job as president?

Approve Disapprove Don’t know Refused
Total 65 27 5 3
Currently Deployed 61 30 5 4
Deployed Since 9/11 70 25 4 2
Not Deployed 64 28 5 3

20. Do you approve or disapprove of the way Donald Rumsfeld is handling his job as secretary
of defense?

Approve Disapprove Don’t know Refused
Total 61 27 10 2
Currently Deployed 59 28 10 3
Deployed Since 9/11 63 24 11 1
Not Deployed 62 28 8 2
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21. Do you approve or disapprove of the way Colin Powell is handling his job as secretary of

state?
Approve Disapprove Don’t know Refused
Total 76 14 9 2
Currently Deployed 75 15 8 2
Deployed Since 9/11 77 13 9 1
Not Deployed 77 13 8 2

22.  How would you say things are going for the U.S. in Iraq--very well, fairly well, not too well,
or not well at all?

WELL NOT WELL Don’t
NET | Very Fairly NET | Nottoo | Notatall | know | Refused
Total 64 16 48 33 23 10 2 1
Currently Deployed 66 16 50 33 23 9 1 1
Deployed Since 9/11 63 17 46 36 26 10 1 *
Not Deployed 64 15 48 33 21 12 2 1
23.  How would you rate the job the news media in the U.S. are doing in reporting on...?
[INSERT ITEMS, RANDOMIZE]
a. The situation in Iraq
EXCELLENT/GOOD FAIR/POOR Don’t
NET | Excellent | Good | NET Fair Poor know | Refused
Total 40 9 31 59 34 25 1 *
Currently Deployed 34 10 24 64 34 30 2 *
Deployed Since 9/11 44 5 39 56 37 19 1 --
Not Deployed 44 14 30 55 30 24 1 --
b. The working conditions of soldiers who are deployed in the Middle East
EXCELLENT/GOOD FAIR/POOR Don’t
NET | Excellent | Good | NET Fair Poor know | Refused
Total 31 7 25 67 36 31 2 *
Currently Deployed 23 5 17 75 36 39 2 *
Deployed Since 9/11 34 7 28 65 34 31 1 --
Not Deployed 42 9 32 57 38 18 2 --
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C. The families of soldiers deployed in the Middle East

EXCELLENT/GOOD FAIR/POOR Don’t
NET | Excellent | Good | NET Fair Poor know | Refused
Total 28 5 22 70 38 31 2 *
Currently Deployed 23 5 18 73 39 35 3 *
Deployed Since 9/11 31 4 27 67 39 28 2 --
Not Deployed 30 8 22 68 37 31 2 --

24.  Which political party, (the Democrats) or (the Republicans), do you trust to do a better job
handling issues relating to military families? [NOTE: DEMOCRATS AND
REPUBLICANS ROTATED IN QUESTION WORDING]

Democrats | Republicans | Neither (vol.) | Don’t know | Refused
Total 22 55 9 13 1
Currently Deployed 23 50 11 14 1
Deployed Since 9/11 19 61 9 10 2
Not Deployed 27 53 6 13 1

25.  Which political party, (the Democrats) or (the Republicans), do you trust to do a better job
handling national defense and the military budget? [NOTE: DEMOCRATS AND
REPUBLICANS ROTATED IN QUESTION WORDING]

Democrats | Republicans | Neither (vol.) | Don’t know | Refused
Total 23 55 10 11 1
Currently Deployed 25 48 14 12 1
Deployed Since 9/11 17 64 8 9 3
Not Deployed 28 54 6 12 1
SECTION D. EXPERIENCES OF SPOUSE/FAMILY OF PERSON IN ARMY
26.  In the past year, have you and your family experienced any of the following things, or not?
[INSERT ITEMS, RANDOMIZE]
a. Have you had trouble paying bills, or not?
Yes No Don’t know Refused
Total 25 75 -- *
Currently Deployed 29 71 -- *
Deployed Since 9/11 23 77 -- --
Not Deployed 23 77 -- --
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b. Have you received WIC aid or food stamps from the government, or not?

Yes No Don’t know Refused
Total 21 79 -- *
Currently Deployed 22 78 -- --
Deployed Since 9/11 21 79 -- --
Not Deployed 18 82 -- --
d. Have you considered filing for bankruptcy, or not?
Yes No Don’t know Refused
Total 8 92 * *
Currently Deployed 10 90 * *
Deployed Since 9/11 6 94 -- --
Not Deployed 7 93 * --
e. Have you applied for an emergency relief loan or grant from the military, or not?
Yes No Don’t know Refused
Total 9 91 * --
Currently Deployed 11 89 -- --
Deployed Since 9/11 8 92 -- --
Not Deployed 7 93 * --
g. Have you had trouble getting medical care when you or your family needed it, or
not?
Yes No Don’t know Refused
Total 12 87 -- *
Currently Deployed 16 84 -- --
Deployed Since 9/11 12 88 -- *
Not Deployed 7 93 -- --
h. Have you had trouble arranging for childcare? (Asked of total with children;
N=832; Currently deployed=354; Deployed since 9/11=278; Not deployed=193)
Yes No Don’t know Refused
Total 24 76 -- --
Currently Deployed 29 71 -- --
Deployed Since 9/11 22 78 -- --
Not Deployed 20 80 -- --
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27.  Thinking about the next six months, please tell me how worried you are that each of the

following might happen to you. (First,) how worried are you that [INSERT ITEMS,

RANDOMIZE]? Are you very worried, somewhat worried, not too worried, or not at all

worried?
a. Your income might not keep up with rising prices
WORRIED NOT WORRIED Don’t
NET | Very Somewhat | NET | Not too | Not at all | know | Refused
Total 47 17 30 53 20 33 -- *
Currently Deployed 52 21 31 48 16 31 -- *
Deployed Since 9/11 49 17 32 51 21 30 -- --
Not Deployed 36 9 27 64 24 40 -- --
b. You might need to move in with your family or friends
WORRIED NOT WORRIED Don’t
NET | Very Somewhat | NET | Not too | Not at all | know | Refused
Total 8 4 4 91 12 79 1 *
Currently Deployed 10 5 5 88 10 78 1 *
Deployed Since 9/11 6 2 4 94 11 82 * --
Not Deployed 8 4 4 92 16 77 -- --
c. You might lose your job (Asked of total who are employed; N=432; Currently
deployed=169; Deployed since 9/11=149; Not deployed=109)
WORRIED NOT WORRIED Don’t
NET | Very Somewhat | NET | Not too | Not at all | know | Refused
Total 15 5 11 83 15 67 1 1
Currently Deployed 23 7 16 75 10 65 * 1
Deployed Since 9/11 11 4 7 87 15 72 1 *
Not Deployed 11 3 8 86 24 62 -- 3
d. You might not be able to get the health care services you think you need
WORRIED NOT WORRIED Don’t
NET | Very Somewhat | NET | Not too | Not at all | know | Refused
Total 21 7 14 79 16 62 * --
Currently Deployed 26 9 17 74 16 57 * --
Deployed Since 9/11 21 6 15 79 20 59 -- -
Not Deployed 13 4 9 87 13 74 -- --
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e. You might not be able to afford or find childcare (Asked of total with children;

N=832; Currently deployed=354; Deployed since 9/11=279; Not deployed=193)

WORRIED NOT WORRIED Don’t
NET | Very Somewhat | NET | Not too | Not at all | know | Refused
Total 25 8 16 74 12 63 1 *
Currently Deployed 26 10 16 72 13 59 1 1
Deployed Since 9/11 27 9 17 72 11 61 1 --
Not Deployed 21 4 17 79 11 68 -- --
28.  How common do you think each of the following problems is among the families in your
husband’s/wife’s army unit? [INSERT ITEMS, RANDOMIZE] Would you say that is very
common, somewhat common, not too common, or not at all common?
a. Domestic violence
COMMON NOT COMMON Don’t
NET | Very Somewhat | NET | Not too | Not at all | know | Refused
Total 31 10 21 60 34 26 8 *
Currently Deployed 37 16 22 55 30 25 8 *
Deployed Since 9/11 27 8 19 65 38 26 8 --
Not Deployed 27 5 22 64 34 30 9 1
b. Alcohol and drug abuse
COMMON NOT COMMON Don’t
NET | Very Somewhat | NET | Not too | Not at all | know | Refused
Total 44 18 27 50 32 18 6 *
Currently Deployed 49 23 25 44 28 16 7 *
Deployed Since 9/11 48 16 32 48 32 16 4 --
Not Deployed 34 11 23 60 37 23 6 --
C. Marital troubles
COMMON NOT COMMON Don’t
NET | Very Somewhat | NET | Not too | Not at all | know | Refused
Total 76 34 42 20 14 7 4 *
Currently Deployed 80 43 38 17 11 6 3 *
Deployed Since 9/11 78 31 47 19 11 8 3 --
Not Deployed 65 24 41 29 23 6 6 --
d. Gambling problems
COMMON NOT COMMON Don’t
NET | Very Somewhat | NET | Not too | Not at all | know | Refused
Total 11 2 9 77 35 41 12 *
Currently Deployed 13 3 10 75 32 43 11 *
Deployed Since 9/11 10 1 9 79 38 42 11 --
Not Deployed 10 2 8 75 36 39 15 1
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e. Financial difficulties

COMMON NOT COMMON Don’t
NET | Very Somewhat | NET | Not too | Not at all | know | Refused
Total 74 31 43 22 16 6 4 *
Currently Deployed 79 38 41 18 12 6 3 --
Deployed Since 9/11 74 29 45 24 18 6 2 --
Not Deployed 66 21 45 26 20 6 7 1
f. Depression
COMMON NOT COMMON Don’t
NET | Very Somewhat | NET | Not too | Not at all | know | Refused
Total 68 27 41 28 21 6 5 *
Currently Deployed 78 38 41 18 15 3 3 *
Deployed Since 9/11 67 22 45 29 21 8 4 --
Not Deployed 51 16 35 41 31 10 8 --
g. Frustration with being in the army
COMMON NOT COMMON Don’t
NET | Very Somewhat | NET | Not too | Not at all | know | Refused
Total 79 41 39 18 13 4 3 *
Currently Deployed 87 52 35 11 7 3 3 *
Deployed Since 9/11 81 37 44 17 13 4 2 --
Not Deployed 66 29 37 29 22 7 5 --
h. Marital infidelity
COMMON NOT COMMON Don’t
NET | Very Somewhat | NET | Not too | Not at all | know | Refused
Total 59 29 30 33 22 11 7 --
Currently Deployed 62 34 27 30 20 10 8 --
Deployed Since 9/11 66 30 36 30 20 10 5 --
Not Deployed 47 19 28 44 27 17 9 --

SECTION E. DESCRIPTION OF SPOUSE’S DEPLOYMENT

4. Which of the following best describes your (husband’s/wife’s) deployment status [READ

ITEMS]?
Currently Deployed at some time Has not been
deployed overseas | since 9/11/01, but not | deployed since | Don’t
for military duty currently deployed 9/11/01 know | Refused
Total 42 33 24 * 1
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(Asked of total whose spouse is not currently deployed; N=598; Deployed since 9/11=342; Not

deployed=256)

5. Is your spouse scheduled to be deployed overseas for military duty in the coming year?
Yes No Don’t know Refused
Total 38 51 11 *
Deployed Since 9/11 31 57 12 *
Not Deployed 47 43 10 --
4/5.  Combo Table (Total respondents)
Currently | Scheduled to be | Not current or scheduled | Don’t
deployed deployed for deployment know Refused
Total 42 22 35 * 1
Currently Deployed 100 -- - -- --
Deployed Since 9/11 -- 31 69 -- --
Not Deployed -- 47 53 -- --

(Asked of total whose spouse is scheduled for deployment; N=242; Deployed since 9/11=120;
Not deployed=122)

6. How long do you expect your (husband’s/wife’s) deployment to last?
Less than 1 year | One Year | More than Year | Don’t know Refused
Total 22 60 13 4 --
Deployed Since 9/11 30 53 12 5 -
Not Deployed 17 66 14 3 --
4/5/6. Deployment Combo Table (Total respondents)
Not currently deployed
Scheduled for deployment Not scheduled
Currently Less than 1 More than for Don’t
deployed NET | NET 1 year year 1 year deployment | know | Refused
Total 42 57 22 5 13 3 29 * 1
Currently Deployed 100 -- - -- -- -- -- -- --
Deployed Since 9/11 -- 100 31 8 16 4 57 - --
Not Deployed -- 100 47 8 31 7 43 -- --
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(Asked of total whose spouse is currently deployed or has been since 9/11/01; N=786;
Currently deployed=444; Deployed since 9/11=342)

29.  How good a job do you think the army has done in letting you know what to expect in terms
of the timing and duration of deployments: excellent, good, not so good, or poor?
EXCELLENT/GOOD NOT SO GOOD/POOR | Don’t
NET | Excellent | Good | NET | Notso good | Poor | know | Refused
Total 51 16 36 48 22 26 * --
Currently Deployed 48 17 31 52 19 33 * --
Deployed Since 9/11 56 14 42 43 25 18 * --
4/29. Combo Table (Total Respondents)
EXCELLENT/GOOD NOT SO GOOD/POOR | Don’t
NET | Excellent | Good | NET | Notso good | Poor | know | Refused
Total 38 12 27 36 16 20 * 1
Currently Deployed 48 17 31 52 19 33 * --
Deployed Since 9/11 56 14 42 43 25 18 * --
Not Deployed -- -- -- -- -- -- -- --

(Asked of total whose spouse is currently deployed or has been since 9/11/01; N=786;
Currently deployed=444; Deployed since 9/11=342)

30.  You said earlier that your husband/wife was deployed overseas since September 11, 2001/is
currently deployed overseas. Is/Was your husband/wife deployed to [READ ITEMS]?
[ALLOW MULTIPLE RESPONSES]
Other parts of | Some other part | Don’t
Iraq | Afghanistan | the Middle East of the world know | Refused
Total 70 12 10 13 2 1
Currently Deployed 84 4 3 7 1 1
Deployed Since 9/11 53 22 20 20 2 1
4/30. Combo Table (Total Respondents)
Other parts | Some other | Refused Not
of Middle part of the where deployed | Don’t
Iraq | Afghanistan East world deployed | since 9/11 | know | Ref.
Total 52 9 8 10 1 24 * 1
Currently Deployed 84 4 3 7 1 -- -- --
Deployed Since 9/11 53 22 20 20 1 -- -- --
Not Deployed -- -- -- -- -- 100 -- --
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(Asked of total who will not say where spouse is deployed)

30a. Tunderstand you can’t tell me exactly where he/she was/is. But at least will you tell me if
he/she is/was in the Middle East, or is/was he/she in some other part of the world?
30/30a.  Combo Table (Total respondents)
Total Currently Deployed Not
Deployed Since 9/11 Deployed
Currently deployed or has been since 9/11/01 (NET) 74 100 100 -
Middle East/Afghanistan (SUBNET) 66 92 84 -
Iraq 52 84 53 --
Afghanistan 9 4 22 --
Other parts of the Middle East 8 3 20 -
Middle East (unspecified) 1 2 1 --
Some other part of the world 10 7 21 --
Not deployed since 9/11/01 24 -- -- 100
Don’t know * -- -- --
Refused 1 -- -- --
(Asked of total whose spouse was deployed since 9/11/01 but not currently; N=342)
31.  How long was your husband’s/wife’s deployment?
0 — 6 mths 7 — 11 mths 1 year | More than 1 year | Don’t Know | Refused
Deployed Since 9/11 45 32 14 9 -- 1
(Asked of total whose spouse is currently deployed; N=444)
32.  How long has your husband/wife been deployed for so far?
0 — 6 mths 7 — 11 mths 1 year | More than 1 year | Don’t Know | Refused
Currently Deployed 38 46 11 5 -- *
(Asked of total whose spouse is currently deployed; N=444)
33.  How much longer do you expect your husband’s/wife’s deployment to last?
0 — 6 mths 7 — 11 mths 1 year | More than 1 year | Don’t Know | Refused
Currently Deployed 72 7 7 6 -- 6

32/33. Combo Table: Total length of deployment (Total whose spouse is currently deployed; N=444)

More than 1 Don’t
0 — 6 mths 7 — 11 mths 1 year year Know/Refused
Currently Deployed 10 20 27 38 6

21



4/31/32/33 ~ Combo Table (Total respondents)
Total Currently Deployed Not Deployed
Deployed Since 9/11

Currently deployed 42 100 -- --
0-6 months 4 10 -- --
7-11 months 7 20 -- --
1 year 11 27 -- --
More than 1 year 16 38 -- --

Has been since 9/11/01, not currently 33 -- 100 --
0-6 months 16 -- 45 --
7-11 months 10 -- 32 --
1 year 5 -- 14 --
More than 1 year 3 -- 9 --

Not deployed since 9/11/01 24 -- -- 100

Don’t know * 6 -- --

Refused 1 -- -- --

(Asked of total whose spouse is currently deployed; N=444)

33a. Has your husband’s/wife’s deployment been extended for more time than you initially
expected, or not?
Yes No Don’t know Refused
Currently Deployed 55 44 1 *

(Asked of total whose spouse is currently deployed with extended deployment; N=243)

33b. Is that a major problem, a minor problem, or not a problem for you and your family?
PROBLEM Not a Don’t
NET Major Minor problem know Refused
Currently Deployed 79 38 41 -- --
33a/33b. Extended Deployment Combo Table (Respondents whose spouse is currently
deployed; N=444)
Deployment was extended Deployment
Problem Not a was not Don’t

NET | NET | Major | Minor | problem | extended | know | Ref.

Currently Deployed | 55 43 21 22 12 44 1 *
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(Asked of total whose spouse was deployed since 9/11/01 but not currently; N=342)
34.  Was your husband/wife deployed for more time than you initially expected, less time than
you initially expected, or just as long as you expected?

More time than Less time than Just as long | Don’t
expected expected as expected know | Refused
Deployed Since 9/11 32 32 35 1 --

(Asked of total whose spouse was deployed since 9/11/01 but not currently, with an extended

deployment; N=112)

34a. Was that a major problem, a minor problem, or not a problem for you and your family?

PROBLEM Not a Don’t
NET Major Minor problem know Refused
Deployed Since 9/11 80 30 51 20 -- --

34/34a. Extended Deployment Combo Table (Respondents whose spouse was deployed since
9/11, but not currently; N=342)

Deployed

Since 9/11
Deployed longer than expected (NET) 32
Problem (subnet) 25
Major 9
Minor 16
Not a problem 6
Deployment less time than expected 32
Deployed as long as expected 35
Don’t know 1
Refused --
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4/33a/33b/34/34a.  Extended Deployment Combo Table (Total respondents)
Total Currently Deployed Not
Deployed Since 9/11 Deployed
Currently deployed overseas (NET) 42 100 -- --
Deployment was extended (subnet) 23 55 -- --
Problem (subnet) 18 43 -- --
Major 9 21 - -
Minor 9 22 -- --
Not a problem 5 12 -- --
Deployment was not extended 18 44 -- --
Deployed overseas but not currently (NET) 33 -- 100 --
Deployed longer than expected (subnet) 10 -- 32 --
Problem (subnet) 8 -- 25 --
Major 3 - 9 --
Minor 5 -- 16 --
Not a problem 2 -- 6 --
Deployment less time than expected 10 -- 32 --
Deployed as long as expected 11 -- 35 --
Not deployed since 9/11/01 24 -- -- 100
Don’t know * -- -- --
Refused 1 -- -- --
(Asked of total whose spouse is currently deployed or has been since 9/11/01; N=786;
Currently deployed=444; Deployed since 9/11=342)
35.  Overall, how prepared were you for your husband/wife to be deployed abroad for an
extended period? Would you say you were very prepared, somewhat prepared, not too
prepared, or not prepared at all?
PREPARED NOT PREPARED Don’t
NET | Very | Somewhat | NET | Not too Not at all know | Refused
Total 80 47 32 20 9 11 -- --
Currently Deployed 78 45 32 22 9 13 -- --
Deployed Since 9/11 82 50 32 18 9 9 - --
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SECTION F. EXPERIENCES WITH DEPLOYMENT

(Asked of total whose spouse is currently deployed or has been since 9/11/01; N=786;

Currently deployed=444; Deployed since 9/11=342)

36. Overall, (was/is) coping with your (husband’s/wife’s) deployment a major problem for you,
a minor problem for you, or not a problem at all for you?

PROBLEM Not a Don’t
NET Major Minor problem know Refused
Total 70 24 46 30 - -
Currently Deployed 73 22 51 27 -- --
Deployed Since 9/11 66 26 40 34 -- --

(Asked of total with children whose spouse is currently deployed or has been since 9/11/01;
N=632; Currently deployed=354; Deployed since 9/11=278)
37. Overall, was/is coping with your husband’s/wife’s deployment a major problem for your

children, a minor problem for your children, or not a problem at all for your children?

PROBLEM Not a Don’t
NET Major Minor problem know Refused
Total 78 29 50 21 -- *
Currently Deployed 82 29 53 18 -- --
Deployed Since 9/11 74 29 45 26 -- 1
8a/37. Combo Table (Total whose spouse is currently deployed or has been since 9/11/01;
N=786; Currently deployed=444; Deployed since 9/11=342)
PROBLEM Not a No Don’t
NET Major | Minor | problem | children know Refused
Total 61 22 38 17 23 -- *
Currently Deployed 63 22 41 14 23 -- --
Deployed Since 9/11 58 22 35 20 22 -- 1
(Asked of total whose spouse is currently deployed or has been since 9/11/01; N=786;
Currently deployed=444; Deployed since 9/11=342)
38.  Does/did your husband’s/wife’s deployment make you feel you are/were doing something
important for your country, or doesn’t/didn’t it make you feel that way?
Feel I was doing Did not make me Don’t
something important feel that way know Refused
Total 74 25 2 *
Currently Deployed 72 27 1 *
Deployed Since 9/11 76 22 2 --
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(Asked of total whose spouse is currently deployed or has been since 9/11/01; N=786;
Currently deployed=444; Deployed since 9/11=342)

39.  Does/did your husband’s/wife’s deployment make you feel more confident or less confident
in your ability to take care of yourself and your family?
More confident | Less confident | No effect (vol.) | Don’t know | Refused
Total 84 7 8 1 --
Currently Deployed 86 8 6 * --
Deployed Since 9/11 82 6 10 1 --

(Asked of total whose spouse is currently deployed or has been since 9/11/01; N=786;
Currently deployed=444; Deployed since 9/11=342)

40. Do you think your husband’s/wife’s deployment (has) had a positive or negative impact or

no impact on each of the following? How about [INSERT ITEMS, RANDOMIZE]?

a. Your child/ren’s relationship with your husband/wife (Asked of total with children
whose spouse is currently deployed or has been since 9/11/01; N=632; Currently
deployed=354; Deployed since 9/11=278)

Positive Negative No impact Don’t know | Refused
Total 36 31 31 1 *
Currently Deployed 31 39 29 1 --
Deployed Since 9/11 42 21 35 1 1
8a/40a. Combo Table (Total whose spouse is currently deployed or has been since
9/11/01; N=786; Currently deployed=444; Deployed since 9/11=342)
Positive Negative | No impact | No children | Don’t know | Refused
Total 28 24 24 23 1 *
Currently Deployed 24 30 22 23 1 --
Deployed Since 9/11 33 16 28 22 1 1
b. Your financial situation
Positive Negative No impact Don’t know | Refused
Total 59 12 28 * *
Currently Deployed 58 13 29 * *
Deployed Since 9/11 61 12 27 * --

26




C. Your ability to care for your children (Asked of total with children whose spouse is
currently deployed or has been since 9/11/01; N=632; Currently deployed=354;
Deployed since 9/11=278)

Positive Negative No impact Don’t know | Refused
Total 47 10 42 1 *
Currently Deployed 43 11 45 --
Deployed Since 9/11 51 9 38 2 *
8a/40c. Combo Table (Total whose spouse is currently deployed or has been since
9/11/01; N=786; Currently deployed=444; Deployed since 9/11=342)
Positive Negative | No impact | No children | Don’t know | Refused
Total 36 8 33 23 1 *
Currently Deployed 33 9 35 23 --
Deployed Since 9/11 40 7 30 22 *
d. Your health
Positive Negative No impact Don’t know | Refused
Total 22 21 57 * --
Currently Deployed 20 22 57 1 --
Deployed Since 9/11 25 19 56 * -
e. Your religious faith
Positive Negative No impact Don’t know | Refused
Total 46 3 48 1 1
Currently Deployed 45 3 49 1 1
Deployed Since 9/11 47 3 47 1 1
g. Your relationship with the other families in your husband’s/wife’s unit
Positive Negative No impact Don’t know | Refused
Total 46 4 47 3 --
Currently Deployed 45 4 47 4 --
Deployed Since 9/11 47 5 48 1 --
h. Your husband’s/wife’s chances for promotion and advancement
Positive Negative No impact Don’t know | Refused
Total 59 5 30 6 --
Currently Deployed 61 6 28 5 --
Deployed Since 9/11 55 4 33 8 --
1. The amount of respect your family receives from your local community
Positive Negative No impact Don’t know | Refused
Total 64 2 34 1 *
Currently Deployed 62 1 36 1 *
Deployed Since 9/11 67 2 31 * --
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Your job (Asked of total who are employed and whose spouse is currently

deployed or has been since 9/11/01; N=318; Currently deployed=169; Deployed

since 9/11=149)

Positive Negative No impact Don’t know | Refused
Total 31 17 49 2 1
Currently Deployed 31 18 50 -- 1
Deployed Since 9/11 30 17 48 5 *
(Asked of total whose spouse is currently deployed or has been since 9/11/01; N=786;
Currently deployed=444; Deployed since 9/11=342)
41.  How would you say your spouse’s deployment has affected your marriage? Has it mainly
strengthened it, mainly weakened it, or hasn’t it made much difference?
Strengthened | Weakened | Hasn’t made much Don’t
it it difference know Refused
Total 58 10 31 1 --
Currently Deployed 60 11 27 1 --
Deployed Since 9/11 56 8 36 -- --

(Asked of total whose spouse is currently deployed or has been since 9/11/01 and say
deployment has weakened marriage; N=75; Currently deployed=45; Deployed since 9/11=30)
42. Do you think it is likely or unlikely that this deployment may lead to separation or divorce?

4/41/42. Marriage Combo Table (Total whose spouse is currently deployed or has been since
9/11/01; N=786; Currently deployed=444; Deployed since 9/11=342)

Currently | Deployed Since
Total Deployed 9/11

Deployment mainly weakened marriage 10 11 8

Likely to separate or divorce 3 4 3

Not likely to separate or divorce 6 7 5
Marriage is strengthened 58 60 56
Hasn’t made a difference in marriage 31 27 36
Don’t know 1 1 --
Refused - -- --
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(Asked of total whose spouse is currently deployed or has been since 9/11/01; N=786;
Currently deployed=444; Deployed since 9/11=342)
43.  How often have you had the following feelings as a result of your husband’s/wife’s
deployment? [INSERT ITEMS, RANDOMIZE] Would you say very often, somewhat often,
not too often, or not often at all?

a. Depression
OFTEN NOT OFTEN Don’t
NET | Very | Somewhat | NET | Not too Not at all know | Refused
Total 43 13 30 57 22 36 - --
Currently Deployed 45 15 31 55 21 34 -- --
Deployed Since 9/11 39 10 29 61 22 38 -- --
b. Loneliness
OFTEN NOT OFTEN Don’t
NET | Very | Somewhat | NET | Not too Not at all know | Refused
Total 78 42 36 22 13 9 -- --
Currently Deployed 84 49 36 16 9 7 -- --
Deployed Since 9/11 71 34 37 29 18 11 -- --
C. Pride
OFTEN NOT OFTEN Don’t
NET | Very | Somewhat | NET | Not too Not at all know | Refused
Total 83 53 30 16 8 8 1 *
Currently Deployed 82 53 29 17 8 10 * --
Deployed Since 9/11 85 54 31 14 9 5 2 *
d. Anxiety
OFTEN NOT OFTEN Don’t
NET | Very | Somewhat | NET | Not too Not at all know | Refused
Total 51 22 30 48 23 25 * --
Currently Deployed 54 22 32 45 23 23 * --
Deployed Since 9/11 48 22 26 52 24 28 -- --
e. Feelings of closeness to others
OFTEN NOT OFTEN Don’t
NET | Very | Somewhat | NET | Not too Not at all know | Refused
Total 57 19 38 41 22 20 1 *
Currently Deployed 58 19 39 42 21 21 1 --
Deployed Since 9/11 57 20 37 41 22 19 2 *
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(Asked of total whose spouse is currently deployed or has been since 9/11/01; N=786;
Currently deployed=444; Deployed since 9/11=342)

44.  How worried are you/were you that your husband/wife will be/would be injured or killed
overseas? Extremely worried, very worried, somewhat worried, or not too worried?
Extremely/Very Somewhat/Not too Don’t
NET | Very | Somewhat | NET | Somewhat | Not too know | Refused
Total 54 30 25 45 28 18 * --
Currently Deployed 52 31 21 47 26 22 1 --
Deployed Since 9/11 57 29 29 43 30 12 -- --
(Asked of total whose spouse is currently deployed or has been since 9/11/01; N=786;
Currently deployed=444; Deployed since 9/11=342)
45.  And is this something you worry/worried about very often, somewhat often, not too often or
not often at all?
OFTEN NOT OFTEN Don’t
NET | Very | Somewhat | NET | Not too Not at all know | Refused
Total 70 36 34 28 18 10 1 1
Currently Deployed 68 37 32 31 19 11 * 1
Deployed Since 9/11 72 35 37 25 16 9 2 1

(Asked of total whose spouse is currently deployed or has been since 9/11/01; N=786;
Currently deployed=444; Deployed since 9/11=342)

46.  As aresult of your husband’s/wife’s deployment, have you experienced any of the
following, or not? Have you...? [INSERT ITEMS, RANDOMIZE]
46a. Is/Was this a major problem or a minor problem?
Currently Deployed
Total Deployed Since 9/11
a. Had problems with household or car maintenance 29 35 22
Major problem 10 13 7
Minor problem 19 22 15
Not a problem * 1 --
Did not have problems 70 65 77
Don’t know 1 -- 2
Refused -- -- --
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Currently | Deployed Since
Total Deployed 9/11
b. Had fears about your own personal safety 24 23 24
Major problem 7 8 6
Minor problem 17 15 18
Not a problem * * --
Did not have problems 76 77 76
Don’t know * * --
Refused - -- --
Currently | Deployed Since
Total Deployed 9/11
c. Had difficulty sending or receiving 41 41 41
communications with your husband/wife
Major problem 18 15 21
Minor problem 23 26 19
Not a problem * * *
Did not have problems 59 58 59
Don’t know * * -
Refused * *
Currently | Deployed Since
Total Deployed 9/11
d. Had problems getting child care 13 15 10
Major problem 6 8 4
Minor problem 6 7 6
Not a problem * 1 --
Did not have problems 64 61 68
Do not have children 23 23 22
Don’t know * 1 --
Refused * -- 1

(Asked of total with children whose spouse is deployed or has been since 9/11/01; N=632;
Currently deployed=354; Deployed since 9/11=278)

Currently | Deployed Since
Total Deployed 9/11

d. Had problems getting child care 16 20 12

Major problem 8 10 5

Minor problem 8 9 7

Not a problem * 1 --
Did not have problems 83 79 87
Don’t know 1 1 --
Refused * -- 1
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Currently | Deployed Since
Total Deployed 9/11
e. Had problems getting or paying for health care 5 7 3
for yourself (or your children)
Major problem 3 5 2
Minor problem 2 2 1
Not a problem -- -- --
Did not have problems 95 92 97
Don’t know -- -- --
Refused * * --
Currently | Deployed Since
Total Deployed 9/11
f. Had problems getting or paying for food for 5 6 2
yourself (or your children)
Major problem 2 2 1
Minor problem 3 3 2
Not a problem -- -- --
Did not have problems 95 94 98
Don’t know -- -- --
Refused - - --
Currently | Deployed Since
Total Deployed 9/11
g. Had to go to work or work more hours 17 18 16
Major problem 5 6 3
Minor problem 12 12 12
Not a problem 1 * 1
Did not have problems 82 82 83
Don’t know 1 -- 1
Refused * * --
Currently | Deployed Since
Total Deployed 9/11
h. Had to stop working or work fewer hours 20 21 18
Major problem 8 10 6
Minor problem 11 11 12
Not a problem * * *
Did not have problems 80 79 82
Don’t know * -- *
Refused * * --
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(Asked of total with children whose spouse is currently deployed or has been since 9/11/01;
N=632; Currently deployed=354; Deployed since 9/11=278)
47.  Thinking about the ways your child/children are reacting/reacted to your husband’s/wife’s

deployment, have you noticed any of the following...? [INSERT ITEMS, RANDOMIZE]

47a.  Has/Did this become a serious problem, or not?

Currently | Deployed Since
Total Deployed 9/11
a. Difficulty adjusting to having only one parent at home 45 51 36
Serious problem 12 16 9
Not a serious problem 32 36 28
Did not have problems 54 48 61
Don’t know 1 1 2
Refused * -- 1
Currently | Deployed Since
Total Deployed 9/11
b. Fears about what could happen to his/her parent 46 46 46
Serious problem 12 14 8
Not a serious problem 34 32 37
Did not have problems 54 54 53
Don’t know * * *
Refused - 1
Currently | Deployed Since
Total Deployed 9/11
c. More aggressive actions 32 39 24
Serious problem 10 12 7
Not a serious problem 22 26 16
Did not have problems 68 61 76
Don’t know -- -- --
Refused * -- 1
Currently | Deployed Since
Total Deployed 9/11
d. Lack of concentration 28 30 26
Serious problem 10 12 7
Not a serious problem 19 18 20
Did not have problems 71 70 73
Don’t know * * --
Refused * -- 1
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Currently | Deployed Since
Total Deployed 9/11
e. Sadness 65 70 59
Serious problem 13 16 9
Not a serious problem 53 55 50
Did not have problems 34 29 40
Don’t know -- -- --
Refused * * 1
Currently | Deployed Since
Total Deployed 9/11
f. Trouble at school 21 23 19
Serious problem 9 11 5
Not a serious problem 13 12 14
Did not have problems 78 76 80
Don’t know * * -
Refused * * 1

(Asked of total whose spouse is currently deployed or has been since 9/11/01; N=786;

Currently deployed=444; Deployed since 9/11=342)

48.  During your husband’s/wife’s deployment, have/did you tried/try to get help from any of the
following? [INSERT ITEMS, RANDOMIZE, KEEP ITEMS “b” AND “b” TOGETHER IN

ORDER]
a. Your church or religious community
Yes No Don’t know | Refused
Total 25 73 1 1
Currently Deployed 22 74 1 2
Deployed Since 9/11 28 72 * --
b. Your husband’s/wife’s military unit
Yes No Don’t know | Refused
Total 25 75 -- --
Currently Deployed 24 76 -- --
Deployed Since 9/11 26 74 -- --
c. Other military sources of assistance
Yes No Don’t know | Refused
Total 15 85 *
Currently Deployed 15 85 --
Deployed Since 9/11 14 85 1
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d.

Federal government agencies, other than the military

Yes No Don’t know | Refused
Total 5 95 -- --
Currently Deployed 6 94 -- --
Deployed Since 9/11 3 97 -- --
e. Friends and neighbors
Yes No Don’t know | Refused
Total 49 50 * --
Currently Deployed 51 49 -- --
Deployed Since 9/11 47 52 1 --
f. Your family
No living
Yes No family (vol.) | Don’t know | Refused
Total 51 49 * -- --
Currently Deployed 47 53 * -- --
Deployed Since 9/11 55 44 * -- --

g. Your employer (Asked of total who are employed and whose spouse is currently
deployed or has been since 9/11/01; N=318; Currently deployed=169; Deployed
since 9/11=149)

Yes No Don’t know | Refused
Total 20 79 * 1
Currently Deployed 24 75 -- 1
Deployed Since 9/11 15 84 1 1

h. A doctor or other health care professional

Yes No Don’t know | Refused
Total 29 71 -- --
Currently Deployed 32 68 -- --
Deployed Since 9/11 26 74 -- --
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(Asked of total whose spouse is currently deployed or has been since 9/11/01; N=786;
Currently deployed=444; Deployed since 9/11=342)

48a. How helpful has (ITEM) been to you and your family—very helpful, somewhat helpful, not
too helpful, or not at all helpful?
a. Your church or religious community (Total who tried to get help from...N=199;
Currently deployed=100; Deployed since 9/11=99)
Very | Somewhat | Not too Not at all Don’t
helpful | helpful helpful helpful know | Refused
Total 85 15 * 1 -- --
Currently Deployed 84 15 -- 1 -- --
Deployed Since 9/11 85 15 1 -- -- --
b. Your husband’s/wife’s military unit (Total who tried to get help from... N=207;
Currently deployed=112; Deployed since 9/11=95)
Very | Somewhat | Not too Not at all Don’t
helpful | helpful helpful helpful know | Refused
Total 53 23 14 9 * --
Currently Deployed 49 22 19 9 1 --
Deployed Since 9/11 58 25 7 10 -- --
C. Other military sources of assistance (Total who tried to get help from ...N=129;
Currently deployed=71; Deployed since 9/11=58)
Very | Somewhat | Not too Not at all Don’t
helpful | helpful helpful helpful know | Refused
Total 52 33 9 6 - --
Currently Deployed 45 39 12 4 -- --
Deployed Since 9/11 62 23 5 10 -- --
d. Federal government agencies, other than the military (Total who tried to get help
from...N=34; Currently deployed=20; Deployed since 9/11=14)
Very | Somewhat | Not too Not at all Don’t
helpful | helpful helpful helpful know | Refused
Total 27 31 9 33 - -
Currently Deployed 29 23 6 42 -- --
Deployed Since 9/11 24 47 17 12 -- --
e. Friends and neighbors (Total who tried to get help from...N=398; Currently
deployed=221; Deployed since 9/11=177)
Very | Somewhat | Not too Not at all Don’t
helpful | helpful helpful helpful know | Refused
Total 85 14 1 * -- --
Currently Deployed 84 15 1 * -- --
Deployed Since 9/11 87 13 -- -- -- --
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f. Your family (Total who tried to get help from...N=397; Currently
deployed=207; Deployed since 9/11=190)

Very | Somewhat | Not too Not at all Don’t
helpful | helpful helpful helpful know | Refused
Total 87 9 3 1 -- --
Currently Deployed 85 11 2 1 -- --
Deployed Since 9/11 89 7 3 1 -- --
g. Your employer (Total who tried to get help from...N=58; Currently
deployed=34; Deployed since 9/11=24)
Very | Somewhat | Not too Not at all Don’t
helpful | helpful helpful helpful know | Refused
Total 58 27 4 10 -- --
Currently Deployed 48 35 7 10 -- --
Deployed Since 9/11 78 12 -- 11 -- --
h. A doctor or other health care professional (Total who tried to get help from...
N=222; Currently deployed=133; Deployed since 9/11=89)
Very | Somewhat | Not too Not at all Don’t
helpful | helpful helpful helpful know | Refused
Total 60 31 6 3 - --
Currently Deployed 62 29 6 3 -- --
Deployed Since 9/11 56 34 8 3 -- --

(Total whose spouse is currently deployed or has been since 9/11/01; N=786; Currently
deployed=444; Deployed since 9/11=342)

48/48a.Combo Table
a. Your church or religious community
Total Currently Deployed | Deployed Since 9/11
Tried to get help 25 22 28
Very helpful 21 19 24
Somewhat helpful 4 3 4
Not too helpful * -- *
Not at all helpful * * -
Did not try to get help 73 74 72
Don’t know 1 1 *
Refused 1 2 --
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b. Your husband’s /wife’s military unit

Total Currently Deployed | Deployed Since 9/11
Tried to get help 25 24 26
Very helpful 13 12 15
Somewhat helpful 6 5 7
Not too helpful 3 5 2
Not at all helpful 2 2 3
Did not try to get help 75 76 74
Don’t know -- -- --
Refused -- -- --
C. Other military sources of assistance
Total Currently Deployed | Deployed Since 9/11
Tried to get help 15 15 14
Very helpful 8 7 9
Somewhat helpful 5 6 3
Not too helpful 1 2 1
Not at all helpful 1 1 1
Did not try to get help 85 85 85
Don’t know * -- 1
Refused -- -- --
d. Federal government agencies, other than the military
Total Currently Deployed | Deployed Since 9/11
Tried to get help 5 6 3
Very helpful 1 2 1
Somewhat helpful 1 1 2
Not too helpful * * 1
Not at all helpful 2 2 *
Did not try to get help 95 94 97
Don’t know -- -- --
Refused -- -- --
e. Friends and neighbors
Total Currently Deployed | Deployed Since 9/11
Tried to get help 49 51 47
Very helpful 42 42 41
Somewhat helpful 7 8 6
Not too helpful * * --
Not at all helpful * * --
Did not try to get help 50 49 52
Don’t know * -- 1
Refused -- -- --
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f. Your family

Total Currently Deployed | Deployed Since 9/11
Tried to get help 51 47 55
Very helpful 44 40 50
Somewhat helpful 5 5 4
Not too helpful 1 1 2
Not at all helpful 1 1 *
Did not try to get help 49 53 44
No living parents/in-laws * * *
Don’t know -- -- --
Refused -- -- --
g. Your employer
Total Currently Deployed | Deployed Since 9/11
Tried to get help 20 24 15
Very helpful 11 11 11
Somewhat helpful 5 8 2
Not too helpful 1 2 --
Not at all helpful 2 2 2
Did not try to get help 79 75 84
Don’t know * --
Refused 1 1
h. A doctor or other health care professional
Total Currently Deployed | Deployed Since 9/11
Tried to get help 29 32 26
Very helpful 17 20 14
Somewhat helpful 9 9 9
Not too helpful 2 2 2
Not at all helpful 1 1 1
Did not try to get help 71 68 74
Don’t know -- -- --
Refused -- -- --

(Asked of total whose spouse is currently deployed or has been since 9/11/01; N=786;
Currently deployed=444; Deployed since 9/11=342)
49.  How would you rate the overall support you got/are getting from the army during your

husband’s/wife’s deployment: excellent, good, only fair, or poor?

EXCELLENT/GOOD FAIR/POOR Don’t
NET Excellent Good NET Fair Poor | know | Refused
Total 62 21 41 37 23 14 1 --
Currently Deployed 58 22 36 40 24 17 1 --
Deployed Since 9/11 66 19 47 33 23 10 1 --
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(Asked of everyone)

50.  How much trouble do you think soldiers returning from Iraq and Afghanistan are having
adjusting to life back at home—A lot of trouble, some trouble, not too much trouble, or no

trouble at all?

A lot/Some Not too much/None at all Don’t
NET | Alot | Some | NET | Not too None know | Refused
Total 74 22 53 21 17 4 4 *
Currently Deployed 77 22 54 19 16 2 5 --
Deployed Since 9/11 76 20 56 21 15 6 3 --
Not Deployed 70 24 45 26 22 4 5 --
51.  Would you say that spouses living off post are having an easier or harder time than spouses
on post in dealing with deployments, or is it about the same?
Easier Harder | About the same | Don’t know Refused
Total 4 25 68 --
Currently Deployed 4 25 70 --
Deployed Since 9/11 4 25 67 -
Not Deployed 3 25 67 --
52.  Have you attended a memorial service for a member of your husband’s/wife’s unit in the last
year, or not?
Yes No Don’t know Refused
Total 17 83 -- -
Currently Deployed 19 81 -- --
Deployed Since 9/11 19 81 -- --
Not Deployed 10 90 -- --

SECTION G. RE-ENLISTMENT

53.  Thinking about the future, how do you think your husband/wife currently feels about staying
in the army after his/her current obligation? Is your husband/wife certain he/she wants to
reenlist, probably wants to, not sure whether he/she wants to, or certain he/she does not want

to reenlist?

Certain to | Probably will Not Will not | Don’t
reenlist reenlist sure reenlist know | Refused
Total 39 12 17 30 2 *
Currently Deployed 35 10 15 38 3 *
Deployed Since 9/11 42 13 18 26 1 *
Not Deployed 41 15 20 24 1 *
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54.  What about you — how do YOU currently feel about your husband’s/wife’s staying in the
army after his/her current obligation? Are you certain you want him/her to reenlist, you
probably want him/her to, you are not sure if you want him/her to, or are you certain you do
NOT want him/her to reenlist?

Certain Probably Certain Not my

should want to Not should not | decision | Don’t

reenlist reenlist sure reenlist (vol.) know | Refused
Total 36 12 21 27 3 1
Currently Deployed 33 10 21 31 4 1 *
Deployed Since 9/11 39 12 22 25 2 -- 1
Not Deployed 38 15 19 23 3 2 *

55.  What if you knew there was going to be another big deployment within two years, would
that make you more likely to want your husband/wife to reenlist, less likely to want him/her
to, or wouldn’t it make much difference?

More likely | Less likely | Wouldn’t make difference | Don’t know | Refused
Total 3 36 60 1 --
Currently Deployed 4 41 53 1 --
Deployed Since 9/11 2 33 65 * --
Not Deployed 1 34 62 3 --
56. Do you think the army is heading for a major problem with retaining personnel, a minor
problem, or don’t you think retaining personnel will be a problem?
PROBLEM Not a Don’t
NET | Major Minor problem know Refused
Total 76 50 26 21 3 *
Currently Deployed 79 55 25 19 2 *
Deployed Since 9/11 79 48 32 18 3 --
Not Deployed 67 48 20 27 5 --
57. Considering everything, if you had to do it over again would you want your husband/wife to
join the army or would you prefer that he/she made a different choice?
Join the Army Made a different choice | Don’t know | Refused
Total 76 21 3 *
Currently Deployed 71 24 4 *
Deployed Since 9/11 76 23 1 --
Not Deployed 81 15 4 --
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SECTION H.  DEMOGRAPHICS

58.  Altogether, how long has your husband/wife served in the army?
5 years but 10 years but
Less than 5 | less than 10 less than 15 15+ Don’t
years years years years know | Refused
Total 28 26 17 29 -- *
Currently Deployed 30 28 16 25 -- *
Deployed Since 9/11 23 27 18 33 -- --
Not Deployed 34 19 19 28 - --
59.  What is your husband’s/wife’s present level of rank? Is s/he enlisted personnel, a warrant
officer, or a commissioned officer?
OFFICER
Not sure Don’t
Enlisted | NET | Warrant | Commissioned | which type | know | Ref.
Total 68 29 5 21 3 3 *
Currently Deployed 76 22 5 14 4 2 --
Deployed Since 9/11 65 31 6 22 3 4 *
Not Deployed 60 37 4 31 2 2 *
60.  Is your husband/wife currently in a combat unit or a support unit?
Combat unit | Support unit | Unit varies (vol.) | Don’t know | Refused
Total 45 49 1 4 *
Currently Deployed 51 43 1 5 *
Deployed Since 9/11 46 50 1 3 -
Not Deployed 34 59 3 4 --
Now we have a few questions to help classify our answers
63.  In politics today, do you consider yourself a Republican, a Democrat, an Independent, or
something else?
Republican Democrat Independent Don’t know | Refused
Total 41 20 20 15 3
Currently Deployed 35 21 19 20 4
Deployed Since 9/11 49 17 21 8 3
Not Deployed 39 22 22 15 2
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(Asked of those who consider themselves independent)

64. Do you consider yourself closer to the Republican party or the Democratic party?
63/64. Leaned Party Table
Republican | Democrat | Independent | Other | Don’t know | Refused
Total 49 27 5 15 3 1
Currently Deployed 42 27 6 20 4 1
Deployed Since 9/11 58 22 6 8 3 3
Not Deployed 46 34 3 15 2 --
65.  What is the last grade or class that you completed in school?
Currently | Deployed Since Not
Total Deployed 9/11 Deployed
High school or less (net) 33 34 32 32
None, or grade 1-8 * -- * --
High school incomplete 4 5 3 2
High school graduate 25 24 25 27
GED 1 2 * 1
Business/Tech/Vocational 3 3 1
Some college or more (net) 67 66 68 68
Some college 35 40 35 27
College graduate + (sub net) 32 25 34 41
College graduate 25 19 29 30
Post graduate training 7 6 5 11
Refused * * -- --
62.  How important is religion in your everyday life? Is it the most important thing in your life,
very important, but not the most important thing, somewhat important, or not too important?
IMPORTANT NOT IMPORTANT Don’t
NET | Most | Very | NET | Somewhat Not too know | Refused
Total 61 22 39 39 24 14 * *
Currently Deployed 57 21 37 42 25 18 -- *
Deployed Since 9/11 64 22 42 36 24 11 - *
Not Deployed 65 25 40 34 21 13 * --
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66.  What is your religious preference? Are you Protestant, Catholic, Jewish, some other

religion, or no religion?

Protestant Catholic Jewish Other None Refused
Total 28 23 * 37 10 1
Currently Deployed 31 21 * 38 10 1
Deployed Since 9/11 30 27 * 35 8 *
Not Deployed 23 24 * 39 14 *

(Asked of Respondents who are some other religion)
67. Do you consider yourself a Christian?

(Asked of Protestants and Christians)
68.  Would you consider yourself a born-again or evangelical Christian, or not?

66/67/68. Religion Combo Table (Total respondents)

Currently | Deployed Since Not
Total Deployed 9/11 Deployed
Protestant/Other Christian (NET) 62 65 61 59
Evangelical 37 37 39 34
Non-evangelical 24 26 22 24
Catholic 23 21 27 24
Jewish * * * *
Some other religion/not Christian 4 4 4 3
No religion 10 10 8 14
Don’t know -- -- -- --
Refused 1 1 * *
69.  What is your age?
18-29 30-39 40-49 50-64 65+ Refused
Total 50 34 15 1 -- *
Currently Deployed 52 33 15 1 -- *
Deployed Since 9/11 49 36 13 1 -- --
Not Deployed 48 34 17 1 -- --
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70.

Cuban, or some other Latin American background?

Are you, yourself, of Hispanic or Latino background, such as Mexican, Puerto Rican,

Yes No Refused
Total 14 86 *
Currently Deployed 14 86 *
Deployed Since 9/11 15 85 -
Not Deployed 14 86 --
71. What is your race? Are you white, black, Asian, or some other race?
White Black Asian Other Don’t Know | Refused
Total 69 14 4 12 * *
Currently Deployed 69 14 4 12 * *
Deployed Since 9/11 68 14 5 13 -- 1
Not Deployed 69 15 2 13 -- *
70/71. Race Combo Table (Total respondents)
Currently Deployed Not Deployed
Total Deployed Since 9/11
Total Non-Hispanic (NET) 86 86 84 86
White 65 64 64 66
Black 13 14 12 15
Asian 4 4 5 2
Other 4 4 4 3
Total Hispanic (NET) 14 14 15 14
White 5 5 5 3
Black 1 1 1 *
Other 9 8 9 10
Don’t know -- -- -- --
Refused * * * --
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Military Base Table

Total Currently | Deployed Since Not Deployed
Deployed 9/11
Fort Hood, TX (NET) 20 25 10 27
On-post 4 5 2 4
Off-post 17 20 8 23
Fort Bragg, NC (NET) 21 19 24 18
On-post 3 2 3 3
Off-post 18 17 21 15
Fort Campbell, KY (NET) 12 18 13 3
On-post 5 7 6 1
Off-post 7 11 7 2
Fort Lewis, WA (NET) 11 9 8 17
On-post 5 7 3 6
Off-post 6 3 5 11
Fort Carson, CO (NET) 8 11 7 4
On-post 4 7 3 2
Off-post 3 4 4 2
Fort Benning, GA (NET) 6 1 9 8
On-post 1 * 2 1
Off-post 5 1 8 7
Fort Stewart, GA (NET) 5 * 12 5
On-post 1 -- 2 *
Off-post 5 * 10 5
Fort Riley, KS (NET) 6 6 7 5
On-post 3 4 1 2
Off-post 3 2 6 3
Unspecified * -- -- --
Fort Drum, NY (NET) 6 7 5 3
On-post 2 3 2 1
Off-post 4 5 4 2
Fort Bliss, TX (NET) 5 3 4 9
On-post 1 * 2 2
Off-post 4 3 3 7
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