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CHART 1

Support/Oppose Current Reform Proposals

As of right now, do you generally support or generally oppose the health care proposals being
discussed in Congress? Is that strongly or somewhat?

= Strongly [ Somewhat Somewhat-Stroneg
support support oppose oppose

9%

6% el

14% 66%

TOTAL 28%

Democrat

Independent 20% 16%

Republican

Note: “Depends on which proposal (vol.)” responses for total=3% and “Don’t know/Refused" responses for total=9%. Not shown for party breaks.
Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)

CHART 2 —
Next Step for Health Reform

Which statement comes closer to your view?

Congress should continue with
the effort to reform health care
but needs to go back to the
drawing board and start over
again on a new proposal

Congress has debated

health care reform long

enough and it is time for
them to take a vote

Congress should stop talking
about health care reform and
move on to other topics

1% 1%
Don't know/  None of these/
Refused Other (vol.)

Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)




Which statement comes closer to your view?
Congress should continue

Congress has debated with the effort to reform health Congress should stop
health care reform long care but needs to go back to  talking about health
enough and it is time for the drawing board and start  care reform and move

them to take a vote over again on a new proposal on to other topics
TOTAL
Democrat
Independent
Republican

Note: “None of these/Other (vol.)” and “Don’'t know/Refused” responses not shown.
Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)

Would you say it is more important for the Democrats in Congress to pass health care reform
this year, even if they can’t get much Republican support, or more important to get bipartisan,
Republican support, even if that delays or stops the health care reform process for this year?

43%
45%

More important for

Democrats in
More important for Congress to pass
Democrats in health care reform

Congress to get this year
bipartisan, Republican
support

7%

6%

Don't know/ Neither/Don’t want health care reform (vol.)
Refused

Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)
s |



CHART 5 —
Government Regulation of Insurance Premiums

Would you support or oppose having the federal and state governments review and potentially
reject some health insurance premium increases made by private insurers if they found those
increases to be too high and not justified?

66%

Support

8%

Don't know/
Refused

Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)

CHART 6 —
Government Regulation of Health Care Costs

Please tell me if you think there is currently too much, not enough, or about the right amount
of government regulation in each of the following areas.

Il Not enough Right amount Too much
Cost of health
Cost of Rx
medicines 22%

Hospital Charges e

Note: “Don’t know/Refused” responses not shown.
Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)




CHART 7

—

Regulation of Health Insurance Costs — by PartyID

Please tell me if you think there is currently too much, not enough, or about the right amount
of government regulation of the cost of health insurance.

Il Not enough

TOTAL

Democrat

Independent

Republican

Note: “Don’t know/Refused” responses not shown.

Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)

Right amount Too much

18%

11%

20%

25%

CHART 8

Appeal of Proposed Changes

I'm going to read you some possible changes to the existing health care proposals. For each, please tell
me whether it would make you more likely to support the legislation, less likely to support the it, or
wouldn’t make much difference either way.

Requiring members of Congress to
get their health insurance through
the same new marketplace that is
being created for everyone else that
needs to get health insurance

Setting up undercover stings to better
root out fraud and abuse by health
providers who receive federal dollars

Getting rid of special deals that had been
granted to a few states, like Nebraska,
during negotiations in the Senate

Including a new tax, to begin in 2018,
on health insurance companies that
offer very expensive policies

Note: “Don’t know/Refused” responses not shown

Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)

More likely Less likely
to support to support

No difference

32%

25%




CHART 9 —
Appeal of Proposed Changes — by Party ID

I'm going to read you some possible changes to the existing health care proposals. For each, please tell
me whether it would make you more likely to support the legislation, less likely to support it, or wouldn’t
make much difference either way.

MORE LIKELY LESS LIKELY

Dem | Ind | Rep Dem | Ind Rep

Requiring members of Congress to get their health 75% | 64% | 66% 5% 6% | 10%
insurance through the same new marketplace that is
being created for everyone else that needs to get health

insurance

Setting up undercover stings to better root out fraud and 72 62 54 10 13 13
abuse by health providers who receive federal dollars

Getting rid of special deals that had been granted to a a7 39 31 18 17 27
few states, like Nebraska, during negotiations in the

Senate

Including a new tax, to begin in 2018, on health insurance 50 29 19 23 37 49

companies that offer very expensive policies

Note: “Wouldn’t make much difference either way” and “Don’t know/Refused” responses not shown
Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)

CHART 10 —
Knowledge of Personal Impact of Reform

How much would you say you know about how the health care reform proposals being
discussed in Congress would affect you and your family personally?

37%

A fair amount

26%

Only a little

8%

2% Nothing at all
Don't know/
Refused
Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)




As far as you know, if Congress and the president did pass a health care reform bill, would most
people who currently get health insurance coverage through their employers keep their existing
health insurance arrangements or would most people have to change their existing health
insurance arrangements?

48%

41%
health insurance Would have to
arrangements change
existing health
insurance
arrangements

Could keep existing

11%

Don't know/
Refused

Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010) m

As far as you know, if Congress and the president did pass a health care reform bill, would most
people who currently get health insurance coverage through their employers keep their existing
health insurance arrangements or would most people have to change their existing health

insurance arrangements?

Would have to change
m Could keep existing health [ existing health insurance Don’t know/
insurance arrangements arrangements Refused

TOTAL 48% 41% 11%

Democrat 62% 28% 10%

Independent 43% 44% 13%

Republican 35% 53% 13%

Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010) m




CHART 13 —
Perceived Impact on Deficit

As far as you know, has the independent Congressional Budget Office which analyzes the
cost of legislation, said the health reform legislation currently being discussed in Congress
will increase the federal budget deficit over the next ten years, decrease the deficit over the
next ten years, or is it not expected to have much impact on the deficit?

55%

Increase deficit

10%

Don't know/
Refused
Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)

CHART 14

Effect on Deficit: Expectations by Party ID

As far as you know, has the independent Congressional Budget Office which analyzes the cost of
legislation said the health reform legislation currently being discussed in Congress will increase
the federal budget deficit over the next ten years, decrease the deficit over the next ten years, or
is it not expected to have much impact on the deficit?

M Increase budget deficit No impact Decrease budget deficit [l ggfr:ts:gov"/

TOTAL 55% 20%

Democrat 42% 27%

Independent 55% 20%

Republican 76% 10%

Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)




How much have you heard about a legislative Given what you’ve heard, would you say you

technique called budget reconciliation that have a positive or a negative impression of
might be used so that final changes to a single using reconciliation to aid in passing the
health care reform bill can be passed by a legislation?

majority vote in both the House and the Senate?

Negative impression 30%

31%

Only a little Positive impression 28%

Neither positive nor

L A 7%
negative impression (vol.)

28%
Nothing at all Don’t know what 5%
kind of impression
Have not heard anything

1% about reconciliation/ 29%
DK/Refused Don’t know

Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)

How much have you heard about a legislative technique called budget reconciliation that might be
used so that final changes to a single health care reform bill can be passed by a majority vote in
both the House and the Senate? Given what you've heard, would you say you have a positive or a
negative impression of using reconciliation to aid in passing the legislation?

Positive Neither = Negative = Have not heard of
impression (vol.) impression reconciliation

9% 51% 27%

Note: “Don't know/Refused” responses not shown
Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)

Republican




How much have you heard about a legislative technique called budget reconciliation that might be
used so that final changes to a single health care reform bill can be passed by a majority vote in
both the House and the Senate? Given what you've heard, would you say you have a positive or a
negative impression of using reconciliation to aid in passing the legislation?

Have not heard of

Positive Neither m Negative
reconciliation

impression (vol.)

impression

Support health

8% 10%
care proposals

Oppose o 0
health care 11% 6%

proposals

Note: “Don’'t know/Refused” responses not shown m
Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)

As far as you know, has budget reconciliation ever been used to pass major legislation, or
hasn’t it been used for this purpose?

19% 24%

No, reconciliation
has NOT been
used to pass

major legislation

Don't know/
Refused

27%
Yes, reconciliation 29%

HAS been used to
Have not heard

about reconciliation
or don’t
know/refused

pass major
legislation

Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010) m




How much have you heard about a legislative Given what you’ve heard, would you say you have
technique that might be used to stop the health  a positive or a negative impression of using the
care bill's passage in the Senate, called the filibuster to stop the legislation from passing?
filibuster?

Negative impression 39%

21% Positive impression 27%

25%
Only a little

Some

Neither positive nor 7%
negative impression (vol.)
22%

Nothing at all Don’t know what

4%
kind of impression i
Have not heard anything

1% about filibuster/ 23%
DK/Refused Don’t know

Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010) m

How much have you heard about a legislative technique that might be used to stop the health care
bill’s passage in the Senate, called the filibuster? Given what you’ve heard, would you say you have
a positive or a negative impression of using the filibuster to stop the legislation from passing?

Positive  Neither Negative Have not heard
impression  (vol.) impression of filibuster

Democrat 6% 53% 23%
Republican 43% 9% 23% 17%

Note: “Don't know/Refused” responses not shown
Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)




How much have you heard about a legislative technique that might be used to stop the health care
bill’s passage in the Senate, called the filibuster? Given what you've heard, would you say you have
a positive or a negative impression of using the filibuster to stop the legislation from passing?

Positive  Neither Negative Have not heard
impression  (vol.) impression of filibuster

Support health
care proposals

Oppose
health care
proposals

Note: “Don’t know/Refused” responses not shown
Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)

Does the fact that (INSERT) the current health care proposals make you more likely to support the
legislation, less likely, or doesn’t that make much difference either way?

More likely Less likely
to support No difference to support

...President Obama 36% 42%
supports...

...every Republican member 27% 51%
of Congress opposes...

Note: “Don't know/Refused” responses not shown
Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)
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Does the fact that (INSERT) the current health care proposals make you more likely to support the
legislation, less likely, or doesn’t that make much difference either way?
l ...President Obama supports... ...every Republican member
of Congress opposes...
Less Less
More likely likely to More likely likely to
to support No diff.  support to support No diff. support
DEMOCRAT 63% 29% % 37% 43% 17%
INDEPENDENT 26% 53% 61% 15%
REPUBLICAN [eL%) 44% 43% 34%
Note: “Don’'t know/Refused” responses not shown m
Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)

Do you think the way the health care reform process has gone in Washington this year shows more that
our policymaking process is working as intended, or more that our policymaking process is broken?

Process is working

) Neither/Other (vol.)/
as intended Process is broken Don't know/ Refused

TOTAL

7%

Democrat 24% 67% 8%
Independent 17% 77%

Republican 15% 7%

7%

8%

Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)
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Do you think you and your family would be better off or worse off if the president and
Congress passed health care reform, or don’t you think it would make much difference?
70% 1
60%
%
0% 14306 43% 2% 4105 42%
39% 39%
40% 1 o, 35% —e—Better off
38% 33% e
200 36% 36% 320
329 —&—\Worse off
26% 28%
%
20% =#=Wouldn't make
much difference
10% - 149, 16%
11%
0% T T T T T T T T T T T :
3 ) ) ) o o 3 3 &) Qo ) Q
Q S Q Q Q S Q Q QS > N N
) 3 Q S &) Q & 3Y 9 o 8 $
@ NI D N fe) S N A
Note: Asked of half sample in Nov09. “Don't know/Refused” and “It depends (vol.)” responses not shown. m
Sources: Kaiser Family Foundation Health Tracking polls

Do you think each of the following would get better or worse, or will it stay about the same if...

I Better Stay about same M worse
Your ability to get and The cost of health care The quality of your
keep health insurance for you and your family own health care
22% 32% 31%
0,
48%
36%
29% 36%
54% 56%
40%
35% 31% S
...health ...health ...health ...health ...health ...health
reform passes reform does reform passes reform does reform passes reform does
NOT pass NOT pass NOT pass
Note: “It depends (vol.)” and “Don’'t know/Refused” responses not shown.

Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)




Do you think the country as awhole would be better off or worse off if the president and
Congress passed health care reform, or don’t you think it would make much difference?
70% -
59%
% - 56% °7%
60% 5106 53% 53% 54%
50% - 45% 45%
42% —0—Better off
06
40% 34%
0,
30% - 37% 349 349454 Worse off
31%
0,
20% 19%
o =#=Wouldn't make
10% - 15% % 14% 14% 14% much difference
12% 12% 119 12% 12%
0% T T T T T T T T T T T |
® 3 ) S S ) 3 o &) Qo ) Qo
Q Q Q Q Q QS QS Q Q > Y >
X $ S S o S 9 »
& & DRSS &K S g & ‘gé
Note: Asked of half sample in Nov09. “Don't know/Refused” and “It depends (vol.)” responses not shown. m
Sources: Kaiser Family Foundation Health Tracking polls

In the past year, has the total amount you pay for your family’s health care, including the cost
of insurance and any expenses not covered by insurance, gone up, gone down, or stayed
about the same? (If costs went up:) Did your health care costs go up alot, or just a little?

25%
[ Gone up alittle
40%
Stayed the same

costs have gone

Total saying their <
up =52%

26%
Gone up

; Gone down

Don't know
Refused m
Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)
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In the past twelve months, did you or another family member in your household have
any problems paying medical bills, or not?

Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010) m

And in the past year, has the cost of your health plan ever caused you or your employer to
have to switch to a less comprehensive health plan — for example, one that costs less but
offers fewer benefits and requires you to pay more out of pocket for your health care before
your insurance kicks in — or haven’t you had to switch to aless comprehensive plan for cost
reasons?
59%
Have NOT switched to
aless comprehensive
plan in past year
because of cost
18%
Have switched to a 20%
ESSCCINIEIIEITE  Not currently covered
plan in past year by health insurance
because of cost
3%
Don't know/
Refused
Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)
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AMONG THE NON-ELDERLY WHO CURRENTLY HAVE HEALTH INSURANCE:

And in the past year, has the cost of your health plan ever caused you or your employer to have to
switch to aless comprehensive health plan — for example, one that costs less but offers fewer
benefits and requires you to pay more out of pocket for your health care before your insurance kicks
in —or haven’t you had to switch to a less comprehensive plan for cost reasons?

Don’t know/
Have switched Have not switched Refused
Total insured 25% 72% 3%

Have employer-

2%
sponsored coverage

Have individually

" 9 1%
purchased coverage 46% 54% o

Note: Data shown for those under age 65 who say they are currently covered by health insurance m
Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)

In the past 12 months, have you or another family member living in your household...
because of the cost, or not?

Percent saying “yes

Relied on home remedies or over the counter

drugs instead of going to see a doctor SR

Skipped dental care or checkups 35%

Put off or postponed getting health care you needed 30%
Skipped recommended medical test or treatment 28%
Not filled a prescription for a medicine 26%

Cut pills in half or skipped doses of medicine 21%

Had problems getting mental health care [EE)

Did ANY of the above 57% m
Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)
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CHART 33 —
Health Care Worries Feature High on List

Percent saying they are “very worried”
about each of the following
Your income not keeping up with rising prices 40%

Having to pay more for your health care or insurance 39%

Not having enough money for retirement 39%

Not being able to afford health care services you think you need 29%
Not being able to afford the prescription drugs you need 28%

Not being able to pay your rent or mortgage 25%

Losing your health insurance coverage* 24%

Losing your job* 24%

Being the victim of a terrorist attack AL

Having to stay in your current job instead of taking
anew job for fear of losing health benefits***

14%

*Based on those with health insurance coverage. ** Based on employed. *** Based on those who are employed with health insurance.
Source: Kaiser Family Foundation Health Tracking Poll (conducted March 10-15, 2010)
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