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APPENDIX E: SURVEY TOPLINE RESULTS

Notes for reading the topline:

o “Total’ refers to results for the Greater New Orleans Area (Orleans, Jefferson, Plaquemines, and

St. Bernard parishes); “Orleans” refers to Orleans Parish and “Jefferson” refers to Jefferson
Parish

Percentages may not always add up to 100% due to rounding
Values less than 0.5 percent are indicated by an asterisk (*)

“Vol.” indicates a response was volunteered by the respondent, not offered as an explicit choice
Screening questions asked at the top of the interview are reported with demographics at the end

MAIN INTERVIEW

Considering everything, are you optimistic or pessimistic about the future of the greater New Orleans area?

Total Orleans Jefferson
69 70 69 Optimistic
26 24 27 Pessimistic
5 6 4 Don’t know
- -- -- Refused
2. Would you say that in general the recovery and rebuilding effort in the greater New Orleans area is going in the right
direction or going in the wrong direction?
Total Orleans Jefferson
63 58 67 Right direction
29 33 27 Wrong direction
7 9 6 Don’t know
* - * Refused
3a. In general, can you tell me how satisfied or dissatisfied you are with your overall quality of life? Very satisfied, somewhat
satisfied, somewhat dissatisfied, or very dissatisfied?
Total Orleans Jefferson
34 25 38 Very satisfied
50 53 49 Somewhat satisfied
11 16 10 Somewhat dissatisfied
4 6 3 Very dissatisfied
* * * Don’t know
- - -- Refused
3b. And what about before Hurricane Katrina?
Total Orleans Jefferson
65 65 63 Very satisfied
32 31 34 Somewhat satisfied
2 3 2 Somewhat dissatisfied
* 1 * Very dissatisfied
* * * Don’t know
* * -- Refused
Q.3a/b Summary Table
Total Orleans Jefferson
39 49 34 Life satisfaction got worse
57 48 62 Life satisfaction stayed the same
3 2 3 Life satisfaction got better
1 1 * Don’t know/Refused
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3c. Which of the following best describes your personal situation in terms of recovering from Hurricane Katrina? Would you
say that your day to day life is largely back to normal, almost back to normal, still somewhat disrupted, or still very
disrupted?
Total Orleans Jefferson
28 19 34 Largely back to normal
38 35 42 Almost back to normal
22 30 16 Still somewhat disrupted
10 16 6 Still very disrupted
1 1 1 Don’t know
- - - Refused
4. Thinking about the rebuilding and recovery efforts in the greater New Orleans area, please tell me if each of the following

should be one of the top priorities for rebuilding efforts, very important, somewhat important, not too important, or not at all
important. (ROTATE ITEMS)

TOTAL One of Very Somewhat Not too Notatall Don'’t
the top important important important important  know Ref.

a. Controlling crime and assuring

. 48 49 2 * - * *

public safety

b. Get.tlng medical facnl'ltles and 41 56 2 . _ 1 .
services up and running

c. Gettl_ng basic services su_ch as 36 59 3 1 " 1 *
electricity and water functioning

d. Getting the public
transportation system up and 17 58 19 4 1 2 *
running

e. Rebuilding destroyed .
neighborhoods 31 60 7 1 1 1

f. Mall<|ng affordable housing more 28 59 9 2 . 1 .
available

g. Getting schools up and running 31 64 4 * * 1 *

h. Fixing streets and cleaning up 21 67 1 1 . 1 .
trash

i. Repairing the levees, pumps, 54 43 2 * * 1 .
and floodwalls

j- Gett[ng businesses up and 28 66 5 . N 1 _
running

ORLEANS One of Very Somewhat Not too Notatall Don'’t

the top important  important  important important know Ref.

a. Cor)trollmg crime and assuring 49 47 3 * _ * *
public safety

b. Get_tmg medical facﬂ_ltles and 43 54 2 . _ . _
services up and running

c. Getting basic services such as . . . .

S L 36 60 2

electricity and water functioning

d. Getting the public
transportation system up and 21 59 17 2 * 1 --
running

e. Rebuilding destroyed . .
neighborhoods 37 55 6 1 L

f. Mal_(lng affordable housing more 34 55 8 1 N 1 .
available

g. Getting schools up and running 35 60 4 * -- 1 --

h. Fixing streets and cleaning up 27 63 7 1 _ * *
trash

i. Repairing the levees, pumps, . . _
and floodwalls 54 a4 1 L

j. Getting businesses up and 33 61 4 * * 1 -

running

54



Giving Voice to the People of New Orleans

Appendix E: Survey Topline Results

Q.4 Continued...
JEFFERSON

a. Controlling crime and assuring
public safety

b. Getting medical facilities and
services up and running

c. Getting basic services such as
electricity and water functioning

d. Getting the public
transportation system up and
running

e. Rebuilding destroyed
neighborhoods

f. Making affordable housing more
available

g. Getting schools up and running

h. Fixing streets and cleaning up
trash

i. Repairing the levees, pumps,
and floodwalls

j. Getting businesses up and
running

Q.4 “One of the top” Summary

One of Very Somewhat Not too Notatall Don't
the top important important important important  know
47 51 2 * -- 1
40 58 2 * -- 1
36 60 3 1 -- 1
15 57 20 5 1 2
29 60 8 * * 2
27 60 10 1 * 1
30 65 3 * * 1
18 69 11 1 * 1
54 43 2 -- -- 1
25 69 5 1 - 1

Total Orleans Jefferson

54 54 54 Repairing the levees, pumps, and floodwalls

48 49 47 Controlling crime and assuring public safety

41 43 40 Getting medical facilities and services up and running

36 36 36 Getting basic services such as electricity and water functioning

31 37 29 Rebuilding destroyed neighborhoods

31 35 30 Getting schools up and running

28 34 27 Making affordable housing more available

28 33 25 Getting business up and running

21 27 18 Fixing streets and cleaning up trash

17 21 15 Getting the public transportation system up and running
5. If you had to choose, which do you think should be the top 2 priorities for the rebuilding efforts?

Asked of those who said more than two should be a top priority

Q.4/5 Combination Table Based on Total

Total Orleans Jefferson
36 36 36
30 28 29
18 14 19
10 14 9
9 13 7

8 8 7

6 7 5

4 5 3

2 3 2

1 1 1
31 30 32

Controlling crime and assuring public safety

Repairing the levees, pumps, and floodwalls

Getting medical facilities and services up and running
Rebuilding destroyed neighborhoods

Making affordable housing more available

Getting basic services such as electricity and water functioning
Getting schools up and running

Getting business up and running

Fixing streets and cleaning up trash

Getting the public transportation system up and running
None of these efforts chosen as one of the top priorities

Ref.

*
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As | read each one of these areas for rebuilding the greater New Orleans area again, please tell me how much progress
you think has been made so far — a lot, some, not too much or none at all. How much progress has been made in

(INSERT)? (ROTATE ITEMS)

Q.6 “A lot” Summary

56

TOTAL Nottoo  None
Alot Some much atall
a. Controlling crime and assuring public safety 6 32 44 16
b. Getting medical facilities and services up and running 7 59 24 7
c. Getting basic services such as electricity and water functioning 31 54 11 1
d. Getting the public transportation system up and running 7 60 17 3
e. Rebuilding destroyed neighborhoods 6 32 41 18
f. Making affordable housing more available 5 27 36 21
g. Getting schools up and running 12 63 17 3
h. Fixing streets and cleaning up trash 11 57 25 5
i. Repairing the levees, pumps, and floodwalls 15 54 19 3
j. Getting businesses up and running 8 59 26 3
ORLEANS Nottoo  None
Alot Some much atall
a. Controlling crime and assuring public safety 3 28 46 21
b. Getting medical facilities and services up and running 5 55 30 7
c. Getting basic services such as electricity and water functioning 27 57 14 2
d. Getting the public transportation system up and running 5 59 22 4
e. Rebuilding destroyed neighborhoods 3 30 44 22
f. Making affordable housing more available 3 25 39 25
g. Getting schools up and running 5 58 29 4
h. Fixing streets and cleaning up trash 7 52 32 7
i. Repairing the levees, pumps, and floodwalls 12 51 24 4
j. Getting businesses up and running 6 57 30 4
JEFFERSON Nottoo  None
Alot Some much atall
a. Controlling crime and assuring public safety 5 32 45 14
b. Getting medical facilities and services up and running 7 63 21 5
c. Getting basic services such as electricity and water functioning 31 54 9 1
d. Getting the public transportation system up and running 7 64 12 2
e. Rebuilding destroyed neighborhoods 6 33 42 15
f. Making affordable housing more available 5 28 36 19
g. Getting schools up and running 14 66 13 3
h. Fixing streets and cleaning up trash 12 61 20 3
i. Repairing the levees, pumps, and floodwalls 17 55 17 3
j. Getting businesses up and running 9 62 21 3
Total Orleans Jefferson
31 27 31 Getting basic services such as electricity and water functioning
15 12 17 Repairing the levees, pumps, and floodwalls
12 5 1 Getting schools up and running
11 7 12 Fixing streets and cleaning up trash
8 6 9 Getting business up and running
7 5 7 Getting medical facilities and services up and running
7 5 7 Getting the public transportation system up and running
6 3 5 Controlling crime and assuring public safety
6 3 6 Rebuilding destroyed neighborhoods
5 3 5 Making affordable housing more available
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7. Do you think the rebuilding of New Orleans is a priority for Congress and the president, or is it not a priority?
Interviewer note: if respondent indicates that they think it SHOULD be a priority, please repeat the question and emphasize “IS it
a priority”?
Total Orleans Jefferson
44 37 46 Priority
51 59 50 Not a priority
4 4 4 Don’t know
* -- * Refused
8. Do you think low-lying areas destroyed by the flood should be rebuilt, or not?
Total Orleans Jefferson
75 78 73 Should be rebuilt
19 17 21 Should not be rebuilt
6 5 6 Don’t know
* 1 * Refused
9. Do you think the levees should be rebuilt as they were before Hurricane Katrina - that is to withstand a category 3

hurricane, or should they be rebuilt stronger to withstand a category 5 hurricane even if that will cost substantially more?

Total Orleans Jefferson
4 2 4 Same as before
95 98 94 Stronger
1 * 2 Don’t know
- - - Refused
10. Overall, how prepared do you think (INSERT) are to deal with hurricanes in the future? Very prepared, somewhat

prepared, not too prepared, or not at all prepared?

a. Federal government officials

Total
9
49
26
11
5

*

b. State and local officials

Total

c. You

Total

Orleans Jefferson
7 10
45 51
32 23
12 9
3 6
Orleans Jefferson
7 8
49 59
31 19
11 8
2 5
Orleans Jefferson
52 53
41 38
6 4
1 1
* 4

Very
Somewhat
Not too
Not at all
Don’t know
Refused

Very
Somewhat
Not too
Not at all
Don’t know
Refused

Very
Somewhat
Not too
Not at all
Don’t know
Refused
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11a. Do you think race relations today in the greater New Orleans area are better, worse or about the same as they were
before Hurricane Katrina?

Total Orleans Jefferson
11 10 11 Better
30 37 27 Worse
52 49 51 About the same
8 4 10 Don’t know
* -- * Refused
11b. Do you feel that African Americans in the greater New Orleans area are being given better, worse or about the same

treatment and opportunities in the rebuilding process as whites?

Total Orleans Jefferson
9 5 9 Better treatment and opportunities in rebuilding
25 38 20 Worse treatment and opportunities
54 45 58 About the same treatment and opportunities
12 11 13 Don’t know
* * -- Refused
11c. I'm going to read you a list of things some people might worry about. I'd like you to tell me how worried you are about

each of the following things. How worried are you that (INSERT ITEM) -- Very worried, somewhat worried, not too
worried, or not at all worried? (ROTATE ITEMS)

TOTAL Some- Not Not Don’t
Very what too atall know Ref.
a. Another hurricane will h[t this area and cause similar or 40 38 16 5 1 .
worse damage than Katrina
b. You won’t have enough income to meet all your needs 32 35 20 11 1 *
c. Health care services may not be available if you need them 36 45 13 4 1 *
d. ﬂ\gggswnl become sick from pollutants left over from the 26 28 31 14 y .

e. The levees will not be rebuilt with enough strength to protect

. 49 37 10 4 1 *

your neighborhood
f. You won’t be able to find or afford a decent place to live 31 29 22 17 1 *
ORLEANS Some- Not Not Don’t

Very what too atall know Ref.
a. Another hurricane will hit this area and cause similar or . .
. 44 35 15 5

worse damage than Katrina
b. You won’t have enough income to meet all your needs 38 33 19 9 * --
c. Health care services may not be available if you need them 42 43 10 4 * --
d. ﬂ\éggswnl become sick from pollutants left over from the o8 29 30 1 1 _
e. The levees will not be rebuilt with enough strength to protect

i 53 34 8 4 1 -

your neighborhood
f. You won'’t be able to find or afford a decent place to live 33 29 21 16 1 --
JEFFERSON Some- Not Not Don’t

Very what too atall know Ref.

a. Another hurricane will h[t this area and cause similar or 39 39 16 5 1 .

worse damage than Katrina
b. You won’t have enough income to meet all your needs 30 36 22 11 1 *
c. Health care services may not be available if you need them 31 49 14 1 1
d. ﬂ\éggswnl become sick from pollutants left over from the 24 27 32 15 1 .
e. The Ie\(ees will not be rebuilt with enough strength to protect 46 38 1 4 1 .

your neighborhood
f. You won'’t be able to find or afford a decent place to live 30 30 22 16 1 *
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READ: Now I'd like to ask you about the health care situation in and around New Orleans today...

12. In terms of health issues, please tell me whether or not you think each of the following should be one of the top priorities
for rebuilding New Orleans’ health care system, very important, somewhat important, not too important, or not at all

important. (ROTATE ITEMS)
TOTAL

a. Getting more community clinics
up and running

b. Bringing in more doctors,
nurses and other health workers

c. Reopening hospitals in your
community

d. Making mental health
counseling and services more
available

e. Opening more emergency care
services

ORLEANS

a. Getting more community clinics
up and running

b. Bringing in more doctors,
nurses and other health workers

c. Reopening hospitals in your
community

d. Making mental health
counseling and services more
available

e. Opening more emergency care
services

JEFFERSON

a. Getting more community clinics
up and running

b. Bringing in more doctors,
nurses and other health workers

c. Reopening hospitals in your
community

d. Making mental health
counseling and services more
available

e. Opening more emergency care
services

Q.12 “One of the top” Summary

Total Orleans Jefferson
43 44 43
37 38 36
32 34 29
30 32 28
24 29 22

One of Very Somewhat Not too Not atall  Don'’t

the top important  important important important know = Ref.
30 63 5 1 * 1 *
37 58 4 * * 1 -
43 51 4 * 1 1 *
24 59 12 1 1 2 *
32 61 7 * * 1 --

One of Very Somewhat Not too Notatall Don'’t

the top important  important  important important know  Ref.
32 62 5 1 * * *
38 60 3 * * * -
44 54 2 * - -- *
29 58 10 1 * 1 *
34 59 5 * * * --

One of Very Somewhat Not too Notatall Don'’t

thetop  important important important important know  Ref.
28 65 6 1 * 1 -
36 58 4 * - 1 -
43 50 5 * 1 1 *
22 60 13 2 1 2 --
29 63 7 * * 1 --

Reopening hospitals in your community
Bringing in more doctors, nurses and other health workers
Opening more emergency care services

Getting more community clinics up and running

Making mental health counseling and services more available
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13. If you had to choose, which do you think should be the first priority for rebuilding New Orleans’ health care system?
Asked of those who said more than one should be a top priority

Q.12/13 Combination Table Based on Total

Total Orleans Jefferson

58 58 57 At least one of these should be a top priority (Net)

24 25 24 Reopening hospitals in your community

16 13 16 Bringing in more doctors, nurses and other health workers
8 9 8 Getting more community clinics up and running

5 6 5 Opening more emergency care services

4 5 4 Making mental health counseling /services more available
1 1 1 More than one first priority, but unable to choose

42 42 43 None of these should be a top priority

14. Do you think there are enough hospitals, clinics and medical facilities currently operating to take care of the people living

in the greater New Orleans area, or not?

Total Orleans Jefferson
8 3 9 Yes, enough
88 94 86 No, not enough
4 2 5 Don’t know
* * * Refused
15. Do you think there are enough health care services currently available for uninsured and low-income people in the greater
New Orleans area, or not?
Total Orleans Jefferson
3 1 4 Yes
89 93 86 No
8 6 10 Don’t know
- -- - Refused
16. I’'m going to read you several options for making health care more available for uninsured and low-income people in the

greater New Orleans area. Please tell me whether you would strongly favor, somewhat favor, somewhat oppose or
strongly oppose (INSERT). (ROTATE ITEMS)

a. Building a new hospital to replace Charity Hospital and have it play much of the role Charity had played before the

storm

Total

73
20
5
2
1

Orleans Jefferson
73 73
19 19
3 6
2 2
2 1

Strongly favor
Somewhat
Somewhat oppose
Strongly oppose
Don’t know
Refused

b. Building more community clinics that would offer basic medical care

Total

70
27
2

*

Orleans

76
22
1
1

*

Jefferson

66
29
3

*

1

Strongly favor
Somewhat
Somewhat oppose
Strongly oppose
Don’t know
Refused

c. Expanding public health insurance programs, like Medicaid and LaChip, to cover more people

Total

65
27
5
1
2

60
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68 63
26 28
3 6
1 1
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Strongly favor
Somewhat
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READ: Now I'd like to ask you about your financial situation...

17. Compared to before Hurricane Katrina, is your personal financial situation better, worse, or about the same today?
Total Orleans Jefferson
13 12 13 Better
33 40 30 Worse
52 48 55 About the same
1 * 2 Don’t know
* * * Refused
18a. What best describes your employment situation today?
Total Orleans Jefferson
54 54 56 Employed (Net)
46 45 49 Employed full-time
8 9 8 Employed part-time
6 9 4 Unemployed and currently seeking employment
4 3 4 Unemployed and not seeking employment
5 6 4 Student
19 16 18 Retired
6 6 6 On disability and can’t work
6 5 5 A homemaker or stay at home parent
2 2 2 Other
* -- * Don’t know
* * * Refused
18b. And what about before Hurricane Katrina?
Total Orleans Jefferson
61 60 63 Employed (Net)
54 55 55 Employed full-time
7 5 8 Employed part-time
2 4 1 Unemployed and currently seeking employment
3 2 Unemployed and not seeking employment
4 6 4 Student
18 15 17 Retired
5 5 5 On disability and can’t work
5 4 5 A homemaker or stay at home parent
2 2 2 Other
* -- * Don’t know
* * * Refused
Q.18a/18b Employment Status Combination Table
Total Orleans Jefferson
53 50 56 Employed now and before the storm
1 4 1 Employed now but not before the storm
8 10 8 Employed before but not now
37 36 35 Not employed before or after®
* * 1 Don’t know/Refused
19a. Does your job today pay enough to cover your basic needs such as housing and food, or not?
Based on total who are employed today
Total Orleans Jefferson
75 70 78 Yes
23 29 21 No
* * - Don’t know
1 1 2 Refused
N=793 N=472 N=306

2 Throughout the survey topline, “not employed” includes those who are unemployed, students, retirees, disabled, homemakers/stay at
home parents, and “other” responses.
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19b. And what about your job before Hurricane Katrina?
Based on total who were employed before the storm

Total Orleans Jefferson
81 84 79 Yes
18 15 19 No
1 * 1 Don’t know
1 * 1 Refused
N=886 N=532 N=337

Q.18a/19a Combination Table Based on Total

Total Orleans Jefferson
54 54 56 Employed today (Net)
41 38 44 Pays enough to cover the basics
13 16 12 Does not pay enough to cover basics
45 46 43 Not employed today
* - * Don’t know
* * * Refused

Q.18b/19b Combination Table Based on Total

Total Orleans Jefferson
61 60 63 Employed before the storm (Net)
49 51 50 Paid enough to cover the basics
11 9 12 Did not pay enough to cover basics
39 40 36 Not employed before the storm
* -- * Don’t know
* * * Refused
20a. Does your job today offer you health insurance coverage, or not?
Based on total who are employed today
Total Orleans Jefferson
63 54 66 Yes
37 46 33 No
* * - Don’t know
1 * 1 Refused
N=793 N=472 N=306
20b. And what about your job before the storm?

Based on total who were employed before the storm

Total Orleans Jefferson
63 64 62 Yes
36 36 36 No
1 * 1 Don’t know
* * 1 Refused
N=886 N=532 N=337

Q.18a/20a Combination Table Based on Total

Total Orleans Jefferson
54 54 56 Employed today (Net)
34 29 37 Offers health insurance
20 25 19 Does not offer health insurance
45 46 43 Not employed today
* - * Don’t know

Refused
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Q.18b/20b Combination Table Based on Total

Total Orleans Jefferson
61 60 63 Employed before the storm (Net)
38 38 40 Offered health insurance
22 22 23 Did not offer health insurance
39 40 36 Not employed before the storm
* -- * Don’t know
* * * Refused
21a. What type of industry or occupation do you work in today?

Based on total who are employed today

Total Orleans Jefferson
95 97 94 Gave response
5 3 6 Refused
N=793 N=472 N=306
21b. And what about before Hurricane Katrina?

Based on total who were employed before the storm

Total Orleans Jefferson
95 98 94 Gave response
5 2 6 Refused
N=886 N=532 N=337
22. Are you employed in the same job you had before the storm, or in a different job?

Based on total who were employed both before and after the storm

Total Orleans Jefferson
75 66 78 Same job
25 34 21 Different job
* * * Don’t know
* - * Refused
N=766 N=451 N=300
Q.18/22 Combination Table Based on Total
Total Orleans Jefferson
53 50 56 Employed today and before the storm (Net)
39 33 44 Employed at the same job
13 17 12 At a different job
47 50 44 Not employed today or before the storm/Don’t know/Refused
23. Does your job today pay more, less, or about the same as before Hurricane Katrina?

Based on total who were employed both before and after the storm

Total Orleans Jefferson
33 32 34 Pays more
10 17 8 Pays less
54 51 55 Pays about the same
1 * 1 Don’t know
2 - 2 Refused
N=766 N=451 N=300

Q.18/23 Combination Table Based on Total

Total Orleans Jefferson
53 50 56 Employed today and before the storm (Net)
17 16 19 Job pays more today
5 9 4 Job pays less today
28 25 31 Job pays about the same
47 50 44 Not employed today or before the storm/Don’t know/Refused
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24. Are the benefits offered at your job today — such as health insurance — better, worse, or about the same as before the
storm?
Based on total who were employed both before and after the storm

Total Orleans Jefferson
12 11 12 Better
11 13 1 Worse
74 71 74 About the same
3 5 2 Don’t know
1 * 1 Refused
N=766 N=451 N=300

Q.18/24 Combination Table Based on Total

Total Orleans Jefferson
53 50 56 Employed today and before the storm (Net)
6 6 7 Benefits are better
6 7 6 Benefits are worse
39 36 41 Benefits are about the same
47 50 44 Not employed today or before the storm/Don’t know/Refused

READ: Now I'd like to ask you some questions about your health and health care...

25a. In general, would you say your health is excellent, very good, good, fair, or poor?
Total Orleans Jefferson
23 21 25 Excellent
40 40 40 Very good
25 24 24 Good
10 12 8 Fair
3 2 4 Poor
* * - Don’t know
* - - Refused
25b. And how about before Hurricane Katrina?
Total Orleans Jefferson
26 27 27 Excellent
42 41 42 Very good
22 21 23 Good
8 10 6 Fair
2 2 3 Poor
- - - Don’t know
* - - Refused

Q.25a/b Summary Table

Total Orleans Jefferson
12 14 10 Health got worse
86 84 88 Health stayed the same
2 2 2 Health got better

-- Don’t know
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26.

Has a doctor or other health professional EVER told you that you have any of the following health conditions? (ROTATE)

a. Heart Disease

Total Orleans Jefferson
8 8 9
91 92 90
* * 1

b. Hypertension or high blood pressure

Total Orleans Jefferson
24 27 23
75 72 76
* 1 —_—

c. Diabetes or high blood pressure

Total Orleans Jefferson
11 13 9
88 87 89
1 * 2

d. Asthma or other breathing problems

Total Orleans Jefferson
9 9 9
89 90 90
1 1 1
e. A physical disability
Total Orleans Jefferson
7 7 7
93 93 93
f. Cancer
Total Orleans Jefferson
3 5 2
97 95 98

g. Severe overweight or obesity

Total Orleans Jefferson
5 6 5
94 94 94

*

*

Yes

No

Don’t know
Refused

Yes

No

Don’t know
Refused

Yes

No

Don’t know
Refused

Yes

No

Don’t know
Refused

Yes

No

Don’t know
Refused

Yes

No

Don’t know
Refused

Yes

No

Don’t know
Refused

h. A serious mental iliness such as depression

Total Orleans Jefferson
4 5 4
3 4 3
1 * 1
* 1 *
95 95 94

Yes
Depression
Anxiety disorder
Bi-polar disorder
Personality disorder
Other mental illness

No

Don’t know

Refused

65



Giving Voice to the People of New Orleans

Appendix E: Survey Topline Results

i. Any other chronic health condition

Total Orleans Jefferson
3 6

*
*
*
*

* ok A ok

**gl\)*x—******x—**x—*m
-
A*gm**_\_\***_\g

Q.26 “Yes” Summary

Total Orleans Jefferson
41 41 39
8 8 9
24 27 23
13
9

Sorcow~Nwo
o

SQwaoa~
DA GIN N © ©

27. Do you have a disability, handicap or chronic disease like the ones | just asked about that keeps you from participating

Yes

No

Allergies

Arthritis

Back condition

Blood condition

Carpal Tunnel Syndrome
COPD

Eye condition

Heart condition
Fibromyalgia

Kidney condition

Seizure disorder

Sleep apnea

Thyroid condition

Any other chronic condition

Don’t know
Refused

Any (NET)

. Heart Disease
. Hypertension or high blood pressure
. Diabetes or high blood sugar
. Asthma or other breathing problems
. A physical disability
Cancer
. Severe overweight or obesity
. A serious mental iliness such as depression
i. Any other chronic health condition

JQ "0 Q0T

None of these

fully in work, housework, school or other activities?

Total Orleans Jefferson
9 9 9 Yes
90 91 90 No
* * * Don’t know
* * * Refused
28. Are any of these conditions new or have any gotten worse since Hurricane Katrina, or not?

Based on those who have a disability, handicap or chronic disease

Total Orleans Jefferson
27 26 26
72 71 74
1 2 *
N=629 N=372 N=245

Q.26/27/28 Combination Table Based on Total

Total Orleans Jefferson
41 42 40
11 11 10
30 30 30
56 57 56
3 1 4

66

Yes

No

Don’t know
Refused

Have a disability, handicap or chronic disease (NET)
Conditions new or have gotten worse since Katrina
Conditions not new or gotten worse since Katrina

Do not have a disability, handicap or chronic disease

Don’t know/Refused
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29a. Overall, how well would you say your health needs are being met today? Very well, somewhat well, not too well or not at
all well?
Total Orleans Jefferson
42 36 46 Very well
47 53 44 Somewhat well
7 9 6 Not too well
3 2 4 Not at all well
1 1 1 Don’t know
* -- * Refused
29b. And how about before Hurricane Katrina?
Total Orleans Jefferson
58 55 59 Very well
37 41 36 Somewhat well
2 2 2 Not too well
2 1 2 Not at all well
1 * 1 Don’t know
* -- * Refused

Q.29a/b Summary Table

Total Orleans Jefferson
22 25 18 Meeting health needs got worse
75 71 78 Meeting health needs stayed the same
2 3 2 Meeting health needs got better
1 1 2 Don’t know/Refused
30. Have you tried to get any medical care in the past 6 months, since about Mardi Gras, or not?
Total Orleans Jefferson
44 46 43 Yes
55 54 56 No
1 * 1 Don’t know
* -- * Refused
31a. What is your main source of health insurance coverage today, if any?
Total Orleans Jefferson
40 37 42 Private insurance through an employer
10 11 10 Private insurance that | bought on my own
20 16 20 Medicare
7 8 7 Medicaid
1 2 1 The VA or other government program
20 26 18 None, uninsured
1 1 * Don’t know
1 -- 2 Refused
31b. And before the storm?
Total Orleans Jefferson
44 42 45 Private insurance through an employer
9 10 9 Private insurance that | bought on my own
19 15 19 Medicare
7 8 8 Medicaid
1 2 * The VA or other government program
18 22 16 None, uninsured
1 * 1 Don’t know
1 -- 2 Refused
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Q.31a/b Insurance Comparison Table

Total Orleans Jefferson
76 72 78 Insured now and before the storm
2 1 2 Insured now but not before the storm
4 5 4 Insured before but not now
17 21 14 Uninsured now and before the storm
1 1 2 Don’t know/Refused
32a. Today, what kind of place, if any, do you usually go when you are sick or when you need advice about your health? Is it
a...?
Total Orleans Jefferson
24 31 22 A hospital emergency room
17 14 17 A clinic at a hospital
6 6 5 A neighborhood clinic or health center
1 * * A temporary or mobile clinic
46 43 48 A private doctor’s office
* * * Clinic (unspecified) (Vol.)
* * * Hospital (unspecified) (Vol.)
* * * Some other place
3 3 3 No usual place of care
4 2 4 Don’t know
* * * Refused
32b. And what about before Hurricane Katrina? Wasita...?
Total Orleans Jefferson
21 26 20 A hospital emergency room
16 13 17 A clinic at a hospital
5 6 5 A neighborhood clinic or health center
* * * A temporary or mobile clinic
51 50 52 A private doctor’s office
* * * Clinic (unspecified) (Vol.)
* 1 * Hospital (unspecified) (Vol.)
* * -- Some other place
2 3 3 No usual place of care
2 1 2 Don’t know
* * * Refused
33. Was this at or part of Charity Hospital, or not?

Based on those who before the storm would go to the hospital emergency room, a clinic at a hospital, neighborhood clinic or
health center, or a temporary or mobile clinic for health needs

Total Orleans Jefferson
21 36 14 Yes, Charity
75 62 81 No
4 2 5 Don’t know
* * - Refused
N=662 N=414 N=232

Q.32b/33 Combination Table Based on Total

Total Orleans Jefferson

43 45 42 Went to emergency room, clinic, hospital, health center before the storm (Net)
9 16 6 Part of Charity Hospital

32 28 34 Was not part of Charity Hospital

52 51 53 Went to a private doctor’s office or some other place before the storm

2 3 3 Did not have a usual place of care before the storm

2 1 2 Don’t know

* * * Refused
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34a. In general, is there a particular doctor or nurse you see at the place you usually go for health care or advice, or not?
Based on those who have a place today or had a place before the storm where they usually go for care when they are sick or
need advice about their health

Total Orleans Jefferson
59 48 65 Yes
40 50 33 No
1 1 1 Don’t know
1 1 1 Refused
N=1467 N=883 N=552
34b. And what about before Hurricane Katrina?

Based on those who have a place today or had a place before the storm where they usually go for care when they are sick or
need advice about their health

Total Orleans Jefferson
66 61 68 Yes
33 38 No
* 1 Don’t know
1 1 Refused
N=1467 N=883

Q.32/34a “Today” Combination Table Based on Total

Total Orleans Jefferson
96 98 95
57 47 62
38 49 32
2 1 2
2 1 2

Usual place of care before the storm or today (Net)

Have a particular doctor or nurse today
Do not have a particular doctor or nurse today

Do not have a usual place of care before the storm or today
Don’t know/Refused

Q.32/34b “Before the storm” Combination Table Based on Total

Total Orleans Jefferson
96 98 95 Usual place of care before the storm or today (Net)
63 59 65 Had a particular doctor or nurse before the storm
31 37 29 Did not have a particular doctor or nurse before the storm
2 1 2 Do not have a usual place of care before the storm or today
2 1 2 Don’t know/Refused
35. Do you see the same doctor or nurse you saw before Hurricane Katrina, or do you see a different person?

Based on those who have a particular doctor or nurse that they usually go to for health advice today and before the storm

Total Orleans Jefferson
70 71 68 Same person
29 27 31 Different person
1 2 1 Don’t know
- - - Refused
N=772 N=417 N=338

Q.34/35 Combination Table Based on Total

Total Orleans Jefferson
96 98 95 Usual place of care before the storm or today (Net)
55 47 59 Have a doctor or nurse that they see today and before the storm (Subnet)
38 33 41 Same Person
16 13 18 Different person
1 1 1 Don’t know
Do not have a usual doctor or nurse that they saw before or after the storm/
41 51 36 Don’t know/Refused
2 1 2 Do not have a usual place of care before the storm or today
2 1 2 Don’t know/Refused
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36a. Today, how easy or difficult is it for you to get to the place where you would go for medical care? Is it very easy,
somewhat easy, somewhat difficult or very difficult?
Total Orleans Jefferson
55 48 58 Very easy
28 32 27 Somewhat easy
9 11 7 Somewhat difficult
3 4 3 Very difficult
4 4 5 Don’t know
- - - Refused
36b. And what about before Hurricane Katrina?
Total Orleans Jefferson
68 63 70 Very easy
24 29 21 Somewhat easy
4 4 4 Somewhat difficult
2 2 1 Very difficult
3 2 3 Don’t know
-- -- -- Refused
Q.36a/b Summary Table
Total Orleans Jefferson
18 21 16 Traveling for medical care got worse
75 72 77 Traveling for medical care stayed the same
2 2 2 Traveling for medical care got better
4 4 5 Don’t know/Refused
37a. Today, which hospital would you go to if you or your family needed hospital care?
Total Orleans Jefferson
24 6 34 East Jefferson General Hospital
22 25 21 Ocshner Clinic Foundation
14 10 15 West Jefferson Medical Center
11 23 4 Touro Infirmary
4 8 2 Tulane University Hospital and Clinic
4 5 4 Meadowcrest Hospital
4 * 7 Kenner Regional Medical Center
2 4 * Elmwood Hospital (now Charity’s trauma center)
2 1 2 Lakeside Hospital
1 1 1 Charity Hospital (MCLNO)
1 * * Chalmette Medical Center
* 1 * Children’s Hospital
* 1 * Veterans Affairs Medical Center
* * * Omega Hospital
* * * Memorial Medical Center (formerly Baptist Hospital)
* * -- Plaquemines Medical Center
* -- - Methodist Hospital
1 2 * Some other place
* * -- None
10 12 8 Don’t know
1 1 2 Refused
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37b.

READ: In the next set of questions, | would like to ask you about the past 6 months, that is, roughly since Mardi Gras.

38.

And what about before Hurricane Katrina?

Total
20
18
12

8

AN * *F xaaaaNNDWRARMAON

Orleans

4
18
8

14
15

2 RW *F * 2 a2 2aWW *OPN +h O

Jefferson

29
19
14
6

NN * % % 2 2 a2 NOADN

East Jefferson General Hospital

Ocshner Clinic Foundation

West Jefferson Medical Center

Charity Hospital (MCLNO)

Touro Infirmary

Memorial Medical Center (formerly Baptist Hospital)
Meadowcrest Hospital

Kenner Regional Medical Center

Methodist Hospital

Tulane University Hospital and Clinic

Chalmette Medical Center

University Hospital (MCLNO)

Lindy Boggs Medical Center (formerly Mercy Hospital)
Lakeside Hospital

Veterans Affairs Medical Center

Elmwood Hospital (now Charity’s trauma center)
Children’s Hospital

Omega Hospital

Some other place

Don’t know

Refused

How many times, if any, have you (INSERT) in the past 6 months?

a. Received care in a hospital emergency room

Total
75
19

3
3

Orleans Jefferson
72 76
22 17
4 2
2 4

*

*

None
1

2

3+
Other

Refused

b. Been admitted overnight to a hospital

Total
82
15

2
1

*

c. Visited a doctor’s office or clinic for your own health — please do not include mental health care, dental visits or

Orleans Jefferson
79 82
19 14
1 2

telephone calls

Total
50
24
10
15

*

1

1

*

Orleans Jefferson
48 49
25 25
9 11
18 14

*

None
1

2

3+

Refused

None
1

2

3+

Don’t know

Refused

d. Received mental health services from a doctor, mental health counselor, or therapist

Total
85
13

* % % % =

Orleans Jefferson
81 86
17 12

None
1

2

3+
Other

Don’t know

Refused
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Q.38 Summary Table

Total Orleans Jefferson
54 56 54 Any (NET)
25 27 24 Received care in a hospital emergency room
18 21 18 Been admitted overnight to a hospital
50 52 51 Visited a doctor’s office or clinic for your own health
14 19 13 Received mental health services from a doctor, mental health
counselor, or therapist
45 43 45 None of the above
* * * Don’t know/Refused
39. Do you currently take any prescription drugs on a daily basis, or not?
Total Orleans Jefferson
43 40 42 Yes
57 60 58 No
- - - Don’t know
* * * Refused
40. How many different prescription drugs do you take?

Based on those who take prescription medicine on a daily basis

Total Orleans Jefferson
70 68 70 1-3 (Net)
32 30 29 1
25 25 28 2
13 13 13 3
27 29 26 4+ (Net)
11 10 12 4
16 19 14 5+
* * * Don’t know
3 3 3 Refused
N=632 N=364 =250
Q.39/40 Combination Table Based on Total
Total Orleans Jefferson
43 40 42 Take prescription medicines on a daily basis (Net)
31 37 29 1-3 drugs (Subnet)
14 12 12 1 drug
11 10 12 2 drugs
6 5 5 3 drugs
12 12 11 4 or more drugs (Subnet)
5 4 5 4 drugs
7 8 6 5 or more drugs
* * * Don’t know
1 1 1 Refused
57 60 58 Do not take prescription medicines on a daily basis
* * * Refused
41. In the past 6 months, have you taken a prescription medicine for problems with your emotions, nerves, or mental health,
or not?
Total Orleans Jefferson
8 8 8 Yes
92 91 92 No
* * * Don’t know
* * * Refused

72



Giving Voice to the People of New Orleans Appendix E: Survey Topline Results

42.

Is this a new prescription since Hurricane Katrina, or did you take this medicine before the storm?
Based on those who have taken a prescription medicine for problems with emotions, nerves, or mental health in the past 6 months
Note: For individual parishes, sample size insufficient to report separately.

Total
46 New prescription
54 Took prescription previously
- Don’t know/Refused

N=121

Q.41/42 Combination Table Based on Total

43.

44.

Total Orleans Jefferson
8 8 8 Taken RX in past 6 mos. for emotions, nerves, or mental health (Net)
4 4 3 New prescription since Katrina
4 4 4 Not a new prescription
92 91 92 Does not take RX for emotions, nerves, or mental health
* * * Don’t know
* * * Refused

In the past 6 months, have you received any preventive health services, such as a yearly check-up, or routine test?

Total Orleans Jefferson
38 45 36 Yes
61 55 63 No
* 1 -- Don’t know
* * * Refused

In the past 6 months — since about Mardi Gras — did you (INSERT)

a. NOT get, or postpone getting medical care when you needed it, or not?

Total Orleans Jefferson
8 9 6 Yes
92 90 93 No
* * 1 Don’t know
* -- * Refused

b. NOT fill a prescription, skip doses, or take less than the prescribed dose of a medication, or not?

Q.44a/b Summary Table

Total Orleans Jefferson
6 6 6 Yes
93 94 94 No
* * * Don’t know
* -- * Refused
Total Orleans Jefferson
11 12 10 Either (Net)
8 9 6 NOT get, or postpone getting medical care when you needed it
6 6 6 NOT fill a prescription, skip doses, or take less than the prescribed dose
of a medication
88 88 89 None of these
1 * 1 Don’t know/Refused
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44a. Thinking about the times in the past 6 months when you did NOT get needed care, or didn't fill a prescription... Did not
getting or postponing care (INSERT ITEM) in the past 6 months? (ROTATE ITEMS)

Based on those who did not get, or postponed getting medical care when they needed it or did not fill a prescription, skipped a
dose or took less than their prescribed dose in the past 6 months

Note: For individual parishes, sample size insufficient to report separately.

a. Cause your condition to get worse

Total
34 Yes, caused
59 Did not cause
6 Don’t know
1 Refused
N=146

b. Cause a significant loss of time at work, school, or other important life activities

Total
20 Yes, caused
74 Did not cause
5 Don’t know
1 Refused
N=146

c. Seriously increase your level of stress

Total
50 Yes, caused
43 Did not cause
6 Don’t know
1 Refused
N=146

Q.44/44a Combination Table Based on Total

Total Orleans Jefferson
1 12 10 Did not get or postponed medical care or did not fill RX, skipped a dose or
took less than their prescribed dose in the past 6 months (Net)
4 5 4 Caused condition to get worse
2 2 2 Caused a significant loss of time at work, school, or other important life
activities
6 6 5 Seriously increased your level of stress
88 88 89 Did not skip/postpone care or RX
1 * 1 Don’t know/Refused
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45. I’'m going to ask about some reasons why you may not have received needed health care or postponed getting it.
Thinking about the times you did NOT get, or you had to postpone getting some type of health care... Was (INSERT
ITEM) a reason you did not get or postponed getting healthcare?
Based on those who did not get, or postponed getting medical care when they needed it or did not fill a prescription,
skipped a dose or took less than their prescribed dose in the past 6 months
Note: For individual parishes, sample size insufficient to report separately.

a. Not being able to afford it

Total
35 Yes, reason
65 No, not a reason
- Don’t know
- Refused
N=146

b. Not having a doctor, pharmacy or clinic to go to

Total
25 Yes, reason
75 No, not a reason
- Don’t know
* Refused
N=146

c. Not being able to get in to see a doctor

Total
31 Yes, reason
69 No, not a reason
- Don’t know
- Refused
N=146

d. Not having transportation

Total
18 Yes, reason
82 No, not a reason
-- Don’t know
- Refused
N=146

e. Not being able to miss work

Total
15 Yes, reason
85 No, not a reason
-- Don’t know
- Refused
N=146

f. Being too busy taking care of other things

Total
38 Yes, reason
62 No, not a reason
-- Don’t know
- Refused
N=146

g. Alanguage or communication problem

Total
3 Yes, reason
96 No, not a reason
1 Don’t know
- Refused
N=146
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Q.44/45 Combination Table Based on Total

Total Orleans Jefferson
1 12 10 Did not get or postponed medical care or did not fill a RX, skipped a dose or
took less than their prescribed dose in the past 6 months (Net)
4 5 3 Not able to afford it was a reason
3 4 2 Not having a doctor, pharmacy or clinic to go to was a reason
3 4 3 Not being able to get in to see a doctor was a reason
2 1 2 Not having transportation was a reason
2 2 1 Not being able to work was a reason
4 4 3 Being too busy taking care of other things was a reason
* * * A language or communication problem was a reason
88 88 89 Did not skip/postpone care or Rx
1 * 1 Don’t know/Refused
46a. In general, would you say your mental health is excellent, very good, good, fair, or poor?
Total Orleans Jefferson
31 24 34 Excellent
40 45 38 Very good
21 20 21 Good
7 9 6 Fair
1 1 2 Poor
* * * Don’t know
* -- * Refused
46b. And how about before Hurricane Katrina?
Total Orleans Jefferson
34 30 36 Excellent
45 51 41 Very good
17 16 18 Good
3 2 3 Fair
1 1 1 Poor
* * - Don’t know
* * * Refused
Q.46a/b Summary Table
Total Orleans Jefferson
15 21 12 Mental health got worse
83 76 86 Mental health stayed the same
2 3 2 Mental health got better
* * * Don’t know
47. Over the last 2 weeks, how often have you been bothered by any of the following problems... How often have you been

bothered by (INSERT ITEM) over the last two weeks?

a. Little interest or pleasure in doing things

Total Orleans Jefferson
12 16 11 Several days
2 2 2 More than half the days
2 2 2 Nearly every day
83 80 84 Not at all
1 1 1 Don’t know
* * * Refused
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b. Feeling down, depressed, or hopeless

Total Orleans Jefferson
15 19 13
2 3 2
3 4 3
79 74 82
1 * 1

Several days

More than half the days
Nearly every day

Not at all

Don’t know

Refused

c. Trouble falling or staying asleep, or sleeping too much

Total Orleans
13 17
6 5
6 6
75 71
1 *

Jefferson

1"
6
5

77
1

*

d. Poor appetite or overeating

Total Orleans Jefferson
11 10 11
3 2 3
3 4 3
83 84 83

1

*

Several days

More than half the days
Nearly every day

Not at all

Don’t know

Refused

Several days

More than half the days
Nearly every day

Not at all

Don’t know

Refused

e. Feeling bad about yourself — or that you are a failure or have let yourself or your family down

Total Orleans Jefferson
6 11 5
2 1 2
2 2 2
86 85 91
1 * 1
Q.47a/b Depression Summary®
Total Orleans Jefferson
93 93 94
74 71 77
10 9 10
9 13 7
6 6 5
3 3 2
1 1 2
* 1 *
1 1 1
1 1 1

2 This summary measure was created using Questions 47a and 47b; score was 1 point for each response of “several days,” 2 points for
each response of “half the days,” and 3 points for each response of “nearly every day.” Reference: “The Patient Health Questionnaire-2:

Several days

More than half the days
Nearly every day

Not at all

Don’t know

Refused

Score 0-2 / Normal (NET)
0
1
2
Score 3-6 / Depressed (NET)
3

4
5
6
Undetermined

Validity of a Two-Iltem Depression Screener”, by Kroenke, et al., in Medical Care, Vol. 41, 2003.
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48. Disasters have different effects on different people. Some people become BETTER able to cope with future stresses,
while other people become LESS able to cope with future stresses. Which of these effects do you think your experiences
with Hurricane Katrina will have on you over time — will you be better able to cope with future stresses, or less able?

Total Orleans Jefferson
76 75 75 Better able to cope
14 15 13 Less able to cope
11 10 11 Don’t know
* * * Refused
49. In your life, have you EVER had any experience that was so frightening, horrible, or upsetting that in the past month, you

(INSERT ITEM)?

a. Have had nightmares about it or thoughts about it when you did not want to

Total Orleans Jefferson
9 10 7 Yes
90 89 91 No
1 1 1 Don’t know
* * * Refused

b. Tried hard not to think about it or went out of your way to avoid situations that reminded you of it

Total Orleans Jefferson
9 10 8 Yes
90 88 91 No
1 2 1 Don’t know
* * * Refused

c. Were constantly on guard, watchful, or easily startled

Total Orleans Jefferson
7 10 5 Yes
91 88 93 No
2 2 2 Don’t know
* * * Refused

d. Felt numb or detached from others, activities, or your surroundings

Total Orleans Jefferson
8 9 7 Yes
90 89 91 No
2 2 1 Don’t know
* * * Refused

Q.49a-d Post Traumatic Stress Disorder Summary™

Total Orleans Jefferson
92 90 94 Score 0-2 / Normal (NET)
81 77 84 0
7 8 6 1
4 5 4 2
5 5 4 Score 3-4 / PTSD (NET)
2 3 2 3
2 3 2 4
3 4 3 Undetermined

%0 This summary measure was created using Questions 49a through 49d; score was 1 point for each “yes” response. Reference: “The
Primary Care PTSD screen (PC-PTSD): Development and Operating Characteristics”, by Prins, et al., in Primary Care Psychiatry, Vol. 9,

2003.
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50. Have you had a harder time controlling your temper, or felt you had a “shorter fuse” since Hurricane Katrina, or not?
Total Orleans Jefferson
17 23 13 Yes
82 75 86 No
1 1 1 Don’t know
* * - Refused
51. Have your experiences with Hurricane Katrina and its aftermath caused you to increase your alcohol use in the past 6

months, or not?

Total Orleans Jefferson
9 11 8 Yes
91 87 92 No
1 1 1 Don’t know
* * - Refused
52. Have your experiences with Hurricane Katrina and its aftermath caused stress in your marriage or other serious

relationship, or not?

Total Orleans Jefferson
14 22 11 Yes
78 70 81 No
7 8 7 Not married, no serious relationship (Vol.)
* * * Don’t know
* * * Refused
53. Has your marriage or serious relationship ended as a result of this stress?

Based on those whose experiences with Hurricane Katrina have caused stress in their marriage or other serious relationship
Note: For Jefferson Parish, sample size insufficient to report separately.

Total Orleans
21 22 Yes
79 78 No
* - Don’t know
* - Refused
N=234 N=167

Q.52/53 Combination Table Based on Total

Total Orleans Jefferson

14 22 11 Stress in marriage or relationship from Katrina

3 5 2 Marriage/relationship ended

11 17 9 Marriage/relationship did not end
78 70 81 No stress in marriage or relationship from Katrina

7 8 7 Not married, no serious relationship (Vol.)

* * * Don’t know

* * * Refused

54. Have you or your spouse/partner become so angry that one of you lost control and either yelled, broke things or tried to

hurt each other as a result of this stress, or not?
Based on those whose experiences with Hurricane Katrina have caused stress in their marriage or other serious relationship
Note: For Jefferson Parish, sample size insufficient to report separately.

Total Orleans
40 43 Yes
57 54 No
1 1 Don’t know
2 1 Refused
N=234 N=167
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Q.52/54 Combination Table Based on Total

Total Orleans Jefferson
14 22 11 Stress in marriage or relationship from Katrina (Net)
6 10 4 Lost control/yelled/broke things/tried to hurt each other
8 12 6 Did not lose control/yell/break things/try to hurt each other
78 70 81 No stress in marriage or relationship from Katrina
7 8 7 Not married, no serious relationship
* * * Don’t know
* * * Refused

READ: I'm going to ask you the next set of questions about the other adults who live in your household.

From Screener:

Total Orleans Jefferson
84 80 85 Other adults in the household
16 20 15 No other adults in the household
55. Is any other adult member of your household currently uninsured — i e. not covered by health insurance or a health plan?

Based on those with more than one adult living in the household

Total Orleans Jefferson
21 26 21 Yes, other adult(s) are uninsured
68 66 68 No, all are insured
6 5 7 Don’t know
4 4 5 Refused
N=1026 N=597 N=400

Q.31a/55 Combination Table Based on Total

Total Orleans Jefferson
29 38 25 Respondent or other adult in household is uninsured
65 60 66 All adults in household are insured
6 3 9 Don’t know/Refused
56. In the past 6 months, did any other adult in your household NOT get, or postpone getting health care — such as medical

care or prescription drugs — when he or she needed it, or not?
Based on those with more than one adult living in the household

Total Orleans Jefferson
10 10 9 Yes, other adult(s) did not get care
79 77 80 No, all got care
8 9 6 Don’t know
4 4 5 Refused
N=1026 N=597 N=400

Q.44a/44b/56 Combination Table Based on Total

Total Orleans Jefferson
17 17 17 Respondent or other adult in household skipped/postponed care or RX
74 74 74 No adults in household skipped/postponed care or RX
9 9 9 Don’t know/Refused
57. Has any other adult in your household EVER been diagnosed by a doctor or other health professional with an ongoing or

serious health problem like heart disease, diabetes or other condition?
Based on those with more than one adult living in the household

Total Orleans Jefferson
18 23 16 Yes
74 69 75 No
4 4 4 Don’t know
4 4 5 Refused
N=1026 N=597 N=400
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58. Does any other adult in your household have a disability, handicap or chronic disease that keeps him or her from
participating fully in work, housework, school or other activities?
Based on those with more than one adult living in the household
Total Orleans Jefferson
9 10 9 Yes
85 83 85 No
2 3 2 Don’t know
4 4 5 Refused
N=1026 N=597 N=400
59.

Are any of these conditions new or have any gotten worse since Hurricane Katrina, or not?

Based on those who have an adult in their household that has EVER been diagnosed with an ongoing or serious health problem,
disability, handicap or chronic disease

Note: For Jefferson Parish, sample size insufficient to report separately.

Total Orleans
19 27 Yes
77 64 No
4 8 Don’t know
1 - Refused
N=206 N=122

Q.26/27/28/57/58/59 Combination Table Based on Total

Total Orleans Jefferson
52 52 51 Respondent or other adult in household has a disability, handicap, or chronic
disease (Net)
13 15 12 Conditions are new or have gotten worse since Katrina
36 34 36 Conditions are not new or worse since Katrina/DK/Ref
44 46 44 No adults in the HH have a disability, handicap or chronic disease
6 5 8 Don’t know/Refused

READ: I’'m going to ask you the next set of questions about the children under the age of 19 who live in your household.

From Screener:

Total Orleans Jefferson
35 34 36 Children under the age of 19 in the household
65 66 63

No children under the age of 19 in the household

60. Overall, how well would you say the health needs of the children in your household are being met? Very well, somewhat
well, not too well, or not at all well?
Based on those with children under the age of 19 living in their household
Total Orleans Jefferson
74 67 76 Very well
16 24 13 Somewhat well
4 4 4 Not too well
2 1 2 Not at all well
1 1 1 Don’t know
3 3 3 Refused
N=494 N=293 N=191
61.

Did any child under the age 19 in your household have health insurance through Medicaid or LaCHIP before Hurricane
Katrina?

Based on those with children under the age of 19 living in their household

Total Orleans Jefferson
44 50 43 Yes
50 45 51 No
2 3 2 Don’t know
3 3 4 Refused
N=494 N=293 N=191
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62. Does any child under the age of 19 in your household currently have health insurance through Medicaid or LaCHIP?
Based on those with children under the age of 19 living in their household
Total Orleans Jefferson
43 46 43 Yes
52 49 51 No
2 3 2 Don’t know
3 3 3 Refused
N=494 N=293 N=191
63. Is any child in your household currently uninsured — i.e. not covered by health insurance or a health plan?
Based on those with children under the age of 19 living in their household
Total Orleans Jefferson
8 11 7 Yes, uninsured
87 85 87 No, all are insured
2 1 2 Don’t know
3 3 3 Refused
N=494 N=293 N=191

Q.31/55/63 Uninsured Household Combination Table Based on Total

Total Orleans Jefferson
30 38 26 Respondent or another adult or child in HH is uninsured
64 59 65 Everyone in the household is insured
7 3 9

Don’t know/Refused

64. Has any child in your household been to a doctor for a check-up, immunization, or other routine health care in the past 6
months, or not?
Based on those with children under the age of 19 living in their household
Total Orleans Jefferson
64 68 65 Yes
30 27 29 No
3 2 3 Don’t know
3 3 3 Refused
N=494 N=293 N=191
65.

In the past 6 months, did any child in your household NOT get or postpone getting health care — such as medical care,
prescription drugs, or immunizations — when he or she needed it, or not?

Based on those with children under the age of 19 living in their household

Total Orleans Jefferson
9 17 6 Yes
84 78 86 No
4 2 4 Don’t know
3 3 3 Refused
N=494 N=293 N=191

Q.44a/44b/56/65 Combination Table Based on Total

Total Orleans Jefferson
20 22 18 Respondent or another adult or child in the HH skipped/postponed care
70 69 71 No one in HH skipped or postponed care
10 9 11 Don’t know/Refused

82



Giving Voice to the People of New Orleans Appendix E: Survey Topline Results

66. Has any child in your household EVER been diagnosed by a doctor or other health professional with any of the following
health conditions: (ROTATE ITEMS)
Based on those with children under the age of 19 living in their household

a. Diabetes or high blood sugar

Total Orleans Jefferson
1 1 * Yes
96 94 96 No
* 1 - Don’t know
3 3 3 Refused
N=494 N=293 N=191
b. Asthma or other breathing problems
Total Orleans Jefferson
9 15 8 Yes
87 81 88 No
1 1 1 Don’t know
3 3 3 Refused
N=494 N=293 N=191
c. A physical disability
Total Orleans Jefferson
2 - 3 Yes
95 97 94 No
* 1 - Don’t know
3 3 3 Refused
N=494 N=293 N=191

d. A serious emotional or behavior problem

Total Orleans Jefferson
5 7 4 Yes
91 90 91 No
1 1 1 Don’t know
3 3 3 Refused
N=494 N=293 N=191

e. Severe overweight or obesity

Total Orleans Jefferson
1 1 1 Yes
96 95 96 No
* 1 - Don’t know
3 3 3 Refused
N=494 N=293 N=191

f. Any other chronic health condition

Total Orleans Jefferson
4 1 5 Yes
92 95 91 No
* 1 - Don’t know
3 3 4 Refused
N=494 N=293 N=191
Q.66 Summary
Total Orleans Jefferson
16 20 16 Any (Net)
1 1 * Diabetes or high blood sugar
9 15 8 Asthma or other breathing problems
2 -- 3 A physical disability
5 7 4 A serious emotional or behavior problem
1 1 1 Severe overweight or obesity
4 1 5 Any other chronic health condition
84 80 84 None of these

N=494 N=293 N=191
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67. Does any child in your household have a disability, handicap or chronic disease like the ones | just asked about that
keeps him or her from participating fully in school or other activities?
Based on those with children under the age of 19 living in their household

Total Orleans Jefferson
3 3 3 Yes
93 93 93 No
1 1 * Don’t know
3 3 4 Refused
N=494 N=293 N=191

Q.26/27/57/58/66/67 Combination Table Based on Total

Total Orleans Jefferson

52 52 51 Someone in the HH has a chronic health condition (Net)
41 42 40 Respondent has a chronic health condition
17 19 16 Another adult has a chronic health condition
6 7 6 A child has a chronic health condition
41 42 41 No one in the household has a chronic health condition
7 6 8 Don’t know/Refused

68. Are any of these conditions new or have any gotten worse since Hurricane Katrina, or not?

Asked of those who have a child under the age of 19 living in their household that has EVER been diagnosed with an ongoing or
serious health problem, disability, handicap, or chronic disease

Q.66/67/68 Combination Table
Based on those with children under the ages of 19 living in their household

Total Orleans Jefferson

17 21 16 A child has a disability, handicap, or chronic disease (Net)

4 7 3 Conditions have gotten worse since Katrina

12 13 13 Conditions have not gotten worse since Katrina

83 79 84 No children in the HH have a disability, handicap or chronic disease/Don’t

know/Refused
N=494 N=293 N=191
69. Are you the parent or guardian of any child in your household?

Based on those with children under the ages of 19 living in their household

Total Orleans Jefferson
69 74 66 Yes
27 23 31 No
* * - Don’t know
3 3 3 Refused
N=494 N=293 N=191
70. Please think about your child with the most recent birthday. For each item, please say if this is not true, somewhat true or

certainly true for this child’s behavior over the last six months. (ROTATE ITEMS)
Based on those who are the parent or guardian of any children under the age of 19 living in their household

a. Often complains of headaches, stomach-aches or sickness

Total Orleans Jefferson
89 91 88 Not true
7 6 8 Somewhat true
3 2 4 Certainly true
1 1 * Don’t know
1 -- -- Refused
N=367 N=220 N=138
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Q.70 continued...

b. Many worries, often seems worried

Total Orleans Jefferson
82 88 81
12 8 14
4 1 4
1 3 *
N=367 N=220 N=138

Not true
Somewhat true
Certainly true
Don’t know
Refused

c. Often unhappy, downhearted or tearful

Total Orleans Jefferson
88 89 87
8 8 9
3 1 3
1 2 *
N=367 N=220 N=138

Not true
Somewhat true
Certainly true
Don’t know
Refused

d. Nervous or clingy in new situations, easily loses confidence

Total Orleans Jefferson
84 87 85
11 10 12
3 1 3
1 1 *
1 1 --
N=367 N=220 N=138
e. Many fears, easily scared
Total Orleans Jefferson
86 90 85
7 6 7
6 1 8
1 3 *
N=367 N=220 N=138

Q.70a-e Child’s Emotional Symptoms Summary™'

Not true
Somewhat true
Certainly true
Don’t know
Refused

Not true
Somewhat true
Certainly true
Don’t know
Refused

Based on those who are the parent or guardian of any children under the ages of 19 living in their household

Total Orleans Jefferson
88 93 87
73 74 72

8 8 8
5 9 4
2 1 3
4 2 6
6 1 7
2 * 2
2 - 2
1 - 1
1 1 2
2 4 *
N=367 N=220 N=138

3 This summary measure was created using Questions 70a through 70e; score was 1 point for each response of “somewhat true” and 2

Score 0-3 / Normal (NET)
0

1

2

3
Score 4 / Borderline
Score 5-10 / Abnormal (NET)

5

6

7

8

9

10
Undetermined

points for each response of “certainly true.” Reference: “Psychometric Properties of the Strengths and Difficulties Questionnaire,” by Robert
Goodman, in J. American Academy of Child Adolescent Psychiatry, 40:11, Nov. 2001.
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READ: Next, I'd like to ask you some questions about your household in general...

71. In the past 6 months, did you or another family member in your household have problems paying for medical bills, or not?
Total Orleans Jefferson
8 9 8 Yes
89 88 89 No
2 3 2 Don’t know
* -- * Refused
72. How much of a financial impact have these medical bills had on your household — a major impact, minor impact or no
impact at all?

Based on those who had problems paying for medical bills in the past 6 months
Note: For individual parishes, sample size insufficient to report separately.

49 Major impact

32 Minor impact

17 No impact

2 Don’t know

-- Refused
N=118

Q.71/72 Combination Table Based on Total

Total Orleans Jefferson
8 9 8 Had problems paying for medical bills (Net)
4 5 4 Major impact
3 3 2 Minor impact
1 1 2 No impact at all
89 88 89 Did not have a problem paying medical bills
2 3 2 Don’t know
* -- * Refused
73. Did you have flood insurance to cover any of your losses from Hurricane Katrina, or not?
Total Orleans Jefferson
52 44 56 Yes
46 55 42 No
1 1 2 Don’t know
* * * Refused

74. Did you have homeowners’ or renters’ insurance to cover any of your losses from Hurricane Katrina, or not?
Total Orleans Jefferson
64 57 67 Yes
34 42 30 No
2 1 2 Don’t know
* * * Refused
75.

Do you believe you have been denied payment or had payment unreasonably delayed for a Katrina-related insurance
claim, or not?

Based on those who had flood insurance or home owners’ or renters’ insurance to cover any losses from Hurricane Katrina

Total Orleans Jefferson
20 22 19 Yes
78 76 79 No
2 * 2 Haven't filed a claim (Vol.)
* 1 - Don’t know
-- -- - Refused
N=926 N=514 N=385
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76. How much of an impact has this insurance claim problem had on your household — a major impact, minor impact or no
impact at all?
Based on those who believe they have been denied payment or delayed payment for a Katrina-related insurance claim
Note: For individual parishes, sample size insufficient to report separately.

Total
67 Major impact
28 Minor impact

5 No impact

- Don’t know

-- Refused
N=167

Q.73/74/75/76 Combination Table Based on Total

Total Orleans Jefferson
65 59 67 Had flood or home/renters’ insurance (Net)
13 13 13 Were denied/delayed payment for Katrina claim
9 8 9 Major impact
4 4 3 Minor impact
1 1 1 No impact
50 45 53 Have not been denied/delayed payment for Katrina claim
1 * 1 Haven't filed a claim
35 41 33 Did not have flood or home/renters’ insurance/Don’t know/Refused
77. Have your monthly housing costs increased a lot, increased a little, decreased a little or decreased a lot since Hurricane

Katrina — or are your monthly housing costs about the same as before?

Total Orleans Jefferson
33 50 26 Increased a lot
39 32 42 Increased a little
22 15 25 About the same
3 1 2 Decreased a little
1 1 * Decreased a lot
3 1 4 Don’t know
* * * Refused
78. INTERVIEWER, IS RESPONDENT LIVING IN OBVIOUS TEMPORARY HOUSING SUCH AS A TENT OR HOTEL?
Total Orleans Jefferson
3 3 1 Yes
97 97 99 No
* * * Don’t know
* -- * Refused
79. Which of the following best describes your situation?

Based on those who are not living in obvious temporary housing

Total Orleans Jefferson

66 56 69 | own this residence
27 37 24 | rent this residence
6 6 7 I’'m staying with my family or friends
* * * FEMA trailer on family owned property
* * -- Living in rent free accommodation
* * - Other
* * * Don’t know
* * 1 Refused

N=1465 N=881 N=559
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Q.78/79 Living Situation Combination Table Based on Total

Total Orleans Jefferson
97 97 99 Not living in obvious temporary housing (NET)
64 54 68 Own residence
26 36 23 Rent residence
6 6 7 Staying with family or friends
* * * FEMA trailer on family owned property
* * -- Living in a rent free accommodation
* * - Other
3 3 1 Living in obvious temporary housing
* * * Don’t know
* -- * Refused
80. Did you own or rent the place you lived before the storm?
Total Orleans Jefferson
72 61 75 Own
27 37 24 Rent
1 2 1 Don’t know
1 1 1 Refused
81. Which of the following best describes your housing situation since the storm?
Total Orleans Jefferson
28 19 32 I’'m living at the same address | lived before the storm and haven’t lived anywhere else
since the storm
52 55 50 I’'m living at the same address | lived before the storm, but | moved out temporarily
11 11 12 I’'m living at a different address than before the storm,
and | plan to stay here
5 11 2 I’'m living at a different address than before the storm,
but | plan to move
4 4 4 I’'m living at a different address than before the storm,
and I'm not sure if | will stay here or move
* 1 * Don’t know
* * * Refused
82. How long have you lived at this address?

Based on those who are living at same address as before the storm

Total

+rOL OO NOIW

pd

1
-
N
=
~

88

Orleans

Sl ND@OoaRTNoOo g

Jefferson
3 Less than 1 year
4 1 to less than 2 years
7 2 to less than 3 years
4 3 to less than 4 years
6 4 to less than 5 years
5 5 to less than 6 years
11 6 to less than 10 years
4 10 to less than 11 years
9 11 to less than 15 years
8 15 to less than 20 years
18 20 to less than 30 years
10 30 to less than 40 years
9 40 years or more
* Don’t know
1 Refused

N=492
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Q.81/82 Combination Table Based on Total

Total Orleans Jefferson
80 74 81
3 4 2 Less than 1 year
4 4 3 1 to less than 2 years
5 5 5 2 to less than 3 years
3 4 4 3 to less than 4 years
5 4 5 4 to less than 5 years
4 5 4 5 to less than 6 years
9 10 9 6 to less than 10 years
4 4 3 10 to less than 11 years
7 7 8 11 to less than 15 years
6 6 7 15 to less than 20 years
13 10 14 20 to less than 30 years
9 8 8 30 to less than 40 years
7 5 7 40 years or more
20 25 18 Living at a different address
* 1 * Don’t know
* * * Refused
83. What month did you come to the New Orleans area after Hurricane Katrina?

Based on those who lived somewhere else after the storm

Total

NS PO

N=1075

Orleans Jefferson
3 10 September 2006
3 2 August 2006
2 2 July 2006
3 1 June 2006
4 3 May 2006
3 1 April 2006
3 3 March 2006
3 2 February 2006
11 2 January 2006
9 2 December 2005
14 9 November 2005
26 25 October 2005
11 35 September 2005
1 1 August 2005
3 3 Don’t know
* - Refused
N=696 N=357

Q.81/83 Combination Table Based on Total

Total
71

Orleans

Jefferson
68
10
7
49
32

*

Lived somewhere else (Net)

Lived at same address whole time/only moved temporarily (Net)

Came to NO in June-September, 2006

Came to NO in January-May, 2006

Came to NO August-December, 2005

Did not live somewhere else
Don’t know
Refused
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84. Where were you living before the storm?
Based on those who are living in a different place from where they lived before the storm
Total Orleans Jefferson
32 55 18 New Orleans Parish (NET)
4 7 2 Uptown
3 6 2 Lakeview
3 4 2 Garden District
3 3 4 New Orleans East
2 5 - Lower 9" Ward
2 4 * Algiers
2 4 1 Gentilly
2 4 - Mid City
2 - 3 Harvey
1 3 - Gert Town
1 2 - Broadmoor
1 2 - French Quarter
1 1 - 6" Ward
* 1 -- Marigny
* * -- Gretna
6 9 3 New Orleans Parish other
25 14 32 Jefferson Parish
6 3 7 St. Bernard Parish
1 2 -- Plaquemines Parish
22 14 28 Some other State (Net)
5 2 7 Texas
4 - 7 Puerto Rico
1 3 - New York
1 1 1 Ohio
1 1 -- Georgia
1 * 2 Mississippi
1 * 2 Tennessee
* 1 -- Kentucky
* * * Alaska
* * * California
* * - Florida
6 5 8 Some other state
4 3 3 Somewhere else in Louisiana
1 2 * Don’t know
10 8 12 Refused
N=279 N=202 N=75
Q.81/84 Combination Table Based on Total
Total Orleans Jefferson
92 93 92 Lived in New Orleans before storm (Net)
80 74 81 In the same location
28 19 32 Never left
52 55 50 Move temporarily
12 19 10 Moved locations within New Orleans area since the storm
5 4 6 Came to New Orleans since the storm
1 1 1 From elsewhere in LA
4 3 5 From out of state
3 3 3 Don’t know/Refused

85.

90

What was your zip code before the storm?
Based on those who are living in a different place from where they lived before the storm

Total Orleans Jefferson
83 85 80 Reported zip code
- - -- Don’t know
17 15 20 Refused

N=279 N=202 N=75
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86. Why did you come here?
Asked of those who were living somewhere else in Louisiana or another state before the storm

Q.81/84/86 Combination Table Based on Total

Total Orleans Jefferson
4 6 Came to New Orleans since the storm (Net)
2 2 3 For work
1 1 1 To be with family
* 1 -- For school
* * -- To volunteer
* 1 * Other
* * * Don’t know
* -- * Refused
92 93 92 Lived in New Orleans before storm
3 3 3 Don’t know/Refused
87. How long did you live in the place where you were living before Hurricane Katrina?

Based on those who are living in a different place from where they lived before the storm

Total Orleans Jefferson
9 7 9 Less than 1 year
8 12 5 1 to less than 2 years
7 5 8 2 to less than 3 years
6 8 5 3 to less than 4 years
8 6 10 4 to less than 5 years
8 10 6 5 to less than 6 years
13 15 13 6 to less than 10 years
9 7 12 10 to less than 15 years
4 7 2 15 to less than 20 years
5 6 5 20 to less than 25 years
6 3 9 25 to less than 30 years
8 3 10 30 year or more
1 1 1 Don’t know
6 8 Refused

N=279 N=202 N=75

88. Do you feel at home in this new neighborhood, or not?

Based on those who are living in a different place from where they lived before the storm
Note: For Jefferson Parish, sample size insufficient to report separately.

Total Orleans
68 75 Yes
25 21 No
7 3 Don’t know
* * Refused
N=279 N=202
89. Where do you plan to live permanently?

Asked of those who are living in a different place and plan to move

Q.81/89 Combination Table Based on Total

Total Orleans Jefferson
5 11 2 Living at a different address than before the storm and plan to move (Net)
1 3 1 The home | was living in before the storm
* 1 * Another home in old neighborhood
1 2 -- Different part of town
* * * Different city in Louisiana
* 1 * Different state
2 4 * Don’t know
95 89 98 Not living and different place/Plan to stay at current residence/Don’t know/Refused
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90. Are you CURRENTLY planning to move or seriously considering moving away from the greater New Orleans area, or
not?
Total Orleans Jefferson
11 12 11 Yes
86 85 86 No
3 3 3 Don’t know
* * * Refused
91. Before the storm, did you have relatives or friends who lived in the same geographic area as you that you could rely on for
help or support?
Total Orleans Jefferson
67 72 65 Yes
32 28 34 No
1 -- * Don’t know
* * * Refused
92. Thinking of these people, would you say all of them are still nearby, most of them are nearby, some are nearby or none of

them are here?
Asked of those who had relatives or friends who lived in the same geographic area as them that they could rely on for help or

support
Total Orleans Jefferson

27 19 30 All
33 28 37 Most
33 43 27 Some
6 9 5 None
1 1 1 Don’t know
-- -- -- Refused

N=1010 N=636 N=353

Q.91/92 Combination Table Based on Total
Total Orleans Jefferson
67 72 65 Had friends who lived in the same area that they could rely on for help/
support (Net)

18 14 20 All are still nearby

22 20 24 Most are still nearby

22 31 18 Some are still nearby

4 7 3 None are nearby

32 28 34 Did not have friends who lived in the same area that they could rely on

1 - * Don’t know

* * * Refused
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93. How important have each of the following been to your coping since Hurricane Katrina? Very important, somewhat
important, not too important, not at all important?

a. Your friends and family

Total Orleans Jefferson
89 90 89 Very
8 6 8 Somewhat
1 1 1 Not too
1 1 2 Not at all
* 1 - Don’t know
* * -- Refused
b. Your faith or religion
Total Orleans Jefferson
77 75 77 Very
17 15 17 Somewhat
3 5 3 Not too
3 5 2 Not at all
1 1 1 Don’t know
* * -- Refused

c. A support group or mental health counselor

Total Orleans Jefferson
24 33 21 Very
20 13 22 Somewhat
12 12 12 Not too
40 37 42 Not at all
3 4 3 Don’t know
* * -- Refused
94. Did anyone close to you, such as a family member or close friend, die as a result of Hurricane Katrina, or not?
Total Orleans Jefferson
14 21 10 Yes
84 76 87 No
1 2 1 Don’t know
1 * 2 Refused
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DEMOGRAPHICS
READ: Finally, | have just a few questions that we will use to describe the people who took part in this survey
D1. Please tell me whether you have each of the following...

a. Aland telephone line at home

Total Orleans Jefferson
76 68 82 Yes, have
24 31 17 No, do not have
* * - Don’t know
1 1 1 Refused
b. A cell phone
Total Orleans Jefferson
82 80 82 Yes, have
17 18 18 No, do not have
* 1 * Don’t know
1 2 * Refused
c. Internet access at home
Total Orleans Jefferson
49 44 52 Yes, have
50 54 47 No, do not have
1 1 1 Don’t know
* 1 * Refused

d. Internet access readily available somewhere else

Total Orleans Jefferson
49 44 52 Have Internet access at home
7 7 8 Have Internet access readily somewhere else
39 43 35 Do not have Internet access
5 5 5 Don’t know
* 1 * Refused
D2. Do you own a car, or not?
Total Orleans Jefferson
85 78 88 Yes
14 21 12 No
* * - Don’t know
* * * Refused
D3. Do you rely on public transportation, or not?
Total Orleans Jefferson
10 18 7 Yes
90 82 93 No
* * - Don’t know
* * * Refused
D4. INTERVIEWER, RECORD RESPONDENT GENDER
Total Orleans Jefferson
46 44 47 Male
54 56 53 Female
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D5. What is your marital status...(READ LIST)?
Total Orleans Jefferson
51 40 53 Married
6 7 6 Living as married
21 29 19 Single, never married
3 4 2 Separated
10 12 10 Divorced
8 7 9 Widowed
1 1 1 Refused
D6. Not counting income from your spouse or anyone else in your household, what is your total personal income from all

sources and before taxes...(READ LIST)

D6-D9 Individual Income Summary Table

Total Orleans Jefferson

31 35 31 Less than $30K (Net)

9 9 10 Less than $5K

4 6 3 $5K but less than $10K

5 6 4 $10K but less than $15K
5 4 5 $15K but less than $20K
4 4 4 $20K but less than $25K
3 4 3 $25K but less than $30K
2 3 1 Less than $30K unspecified
12 11 13 $30K to less than $50K (Net)

3 3 3 $30K but less than $35K
5 4 5 $35K but less than $40K
2 2 2 $40K but less than $45K
1 1 2 $45K but less than $50K
1 1 1 $30 but less than $50K unspecified
10 11 10 $50K or more (Net)

2 3 2 $50K but less than $60K
3 3 3 $60K but less than $75K
4 4 5 $75K or more

1 1 1 $50K or more unspecified
6 4 7 Don’t know
41 39 40 Refused

D10. And is your total HOUSEHOLD income from all adults working in the household, and before taxes...(READ LIST)?

D6-D13 Individual and Household Income Summary

Total Orleans Jefferson

21 29 18 Less than $30K (Net)

5 8 4 Less than $5K

3 5 2 $5K but less than $10K

3 4 3 $10K but less than $15K
3 3 4 $15K but less than $20K
2 3 2 $20K but less than $25K
3 3 3 $25K but less than $30K
2 3 1 Less than $30K unspecified
11 9 11 $30K to less than $50K (Net)

2 1 3 $30K but less than $35K
3 3 3 $35K but less than $40K
2 2 2 $40K but less than $45K
2 1 3 $45K but less than $50K
1 2 1 $30 but less than $50K unspecified
19 18 19 $50K or more (Net)

3 3 3 $50K but less than $60K
5 4 5 $60K but less than $75K
10 9 11 $75K or more

1 2 1 $50K or more unspecified
6 5 7 Don’t know
44 40 45 Refused
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D14. Are you, yourself, of Hispanic or Latino background, such as Mexican, Puerto Rican, Cuban, or some other Latin or
Central American background?

D15. What is your race? Are you white, black or African American, Asian, or some other race?

D14/D15 Race Summary Table

Total Orleans Jefferson
56 39 62 White
30 53 19 Black or African American
2 1 3 Asian American
10 5 13 Hispanic (Net)
2 2 2 White Hispanic
* * * Black Hispanic
* * -- Asian
8 2 11 Other Hispanic
2 1 2 Some other race
* * 1 Refused
D16. What is the last grade or class that you completed in school...(READ LIST)?
Total Orleans Jefferson
43 42 43 High school graduate or less (Net)
14 12 14 Less than high school graduate (subnet)
3 3 4 None or grade 1-8
11 10 11 High school incomplete
29 29 29 High school graduate (Subnet)
27 26 27 High school graduate
2 3 2 GED
53 57 53 Some college or more (Net)
19 18 20 Some college, no 4-yr degree
9 7 10 Business, tech/vocational school
25 31 23 College graduate+ (Subnet)
16 17 16 College graduate
9 14 7 Post-graduate training
4 2 4 Refused
DEMOGRAPHICS FROM SCREENER
S1. In order for us to include adults of all ages in our study we need to randomly select just one adult from your household.

Tell me, including you, how many adults are there, ages 18 and older, living in this household as their primary residence,
that is, this is where they stay most, if not all of the time?

Total Orleans Jefferson
16 20 15 1
46 48 46 2
21 18 22 3
10 10 10 4
6 4 7 5+
S4. Age of the respondent
Total Orleans Jefferson
16 18 17 18-29
36 39 36 30-49
30 27 29 50-64
18 17 18 65+
1 * -- Refused
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S6. How many children, under the age of 19, are living in this household?
Total Orleans Jefferson
65 66 64 None
14 15 13 1
14 10 17 2
4 5 4 3
2 4 2 4+

S1/S6 Number of people in the household

Total Orleans Jefferson
14 17 13 1
30 30 30 2
19 20 17 3
19 18 18 4
11 9 13 5
4 2 5 6
3 3 4 7+
Household Employment
Total Orleans Jefferson
78 77 80 At least 1 adult is employed
21 23 20 No one is employed
1 * * Undetermined
S8. Can this person read the show cards?
Total Orleans Jefferson
96 96 95 Yes
3 2 3 No
2 2 2 Refused

Language of interview

Total Orleans Jefferson
96 99 95 English
4 1 5 Spanish

INTERVIEWER RECORDED: Assessment of current condition of surrounding area/ neighborhood

Total Orleans Jefferson
4 4 2 Completely destroyed
19 31 11 Seriously damaged, but not destroyed
77 65 86 Not seriously damaged

INTERVIEWER RECORDED: Type of dwelling currently:

Total Orleans Jefferson
77 61 85 Single family dwelling
12 27 5 Duplex/townhouse or condo
8 10 8 Apartment Building (Net)
4 5 4 Apartment building 4 units or less
4 5 3 Apartment building 5+ units
- - - Hotel
- - - Tent
2 1 1 FEMA Trailer (Net)
* -- -- FEMA trailer in trailer park
2 1 1 FEMA trailer parked on owner’s property
* * * FEMA trailer parked on other private property
1 * 1 Private trailer/mobile home (not FEMA owned)
-- -- -- Shelter
* - * Other
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GEOGRAPHY

Parish and Neighborhood

Total

30
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Orleans Parish (Net)
Algiers
Audubon
English Turn
French Quarter
Garden District
Gentilly
Lakeview
Lower 9" Ward
Marigny
MidCity
New Orleans East
7" Ward
Uptown

Jefferson Parish

Plaquemines Parish

St. Bernard Parish

Average Katrina flood level of current residence in Orleans Parish
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Total

30
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Orleans

100
41
12
18
12

5
7
4

Jefferson

100

Orleans (Net)
0 feet
Greater than 0 to less than 2 feet
2 feet to less than 4 feet
4 feet to less than 6 feet
6 feet to less than 8 feet
8 feet to less than 10 feet
10 feet or more
Not Orleans





