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Methodology

The Kaiser Health Poll Report Survey was conducted and analyzed by researchers at the Kaiser Family Foundation. A nationally
representative sample of 1,205 respondents ages 18 and older, including 300 respondents 65 years of age and older, was
contacted by telephone by Princeton Survey Research Associates International between August 4 and August 8, 2005.

The margin of sampling error for the survey is plus or minus 3 percentage points for total respondents; for respondents age 65
and older it is plus or minus 6 percentage points. For results based on subsets of respondents the margin of error is higher. Note
that sampling error is only one of many potential sources of error in this or any other public opinion poll.

“Vol.” indicates that a response was volunteered by respondent, not an explicitly offered choice. Percentages may not always
add up to 100% due to rounding.

Full question wording and results are available separately at www.kff.org




VIEWS AND UNDERSTANDING OF THE NEW
MEDICARE DRUG BENEFIT



Chart 1

Impressions of Medicare Drug Benefit

Given what you know about it, in general, do you have a favorable or unfavorable
impression of the new Medicare prescription drug benefit?

Neutral Don’t know/

Favorable Unfavorable (VOL ) Refused

Source: Kaiser Family Foundation Health Poll Report Survey (conducted August 4-8, 2005)



Chart 2

Trends In Seniors’ Impressions Of Drug Benefit

Given what you know about it, in general, do you have a favorable or unfavorable
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* Question referred to “new Medicare prescription drug law”

Source: Kaiser Family Foundation surveys



Chart 3

Perceived Helpfulness of Medicare Drug Benefit

Percent who say the new Medicare benefit will be very or somewhat helpful for...

People on Medicare with very 75%
high prescription drug costs 70%
B Seniors
O Ages 18-64
People on Medicare who 74%
currently have no drug coverage 72%
Low-income people 71%
on Medicare 69%
: : 65%
A typical person on Medicare
66%

(Asked of seniors) You personally

37%

Source: Kaiser Family Foundation Health Poll Report Survey (conducted August 4-8, 2005)



Chart 4

Seniors’ Views On Personal Impact Of Benefit

Among seniors:

Percent who say they have enough Percent who say the new Medicare
information about the new Medicare prescription drug benefit will be
prescription drug benefit to “very” or “somewhat” helpful to
understand how it will impact them them personally
personally...

August 2005 August 2005

April 2005 April 2005*

*Source: Kaiser Family Foundation Health Poll Report Survey (conducted March 31 — April 3, 2005)
Source: Kaiser Family Foundation Health Poll Report Survey (conducted August 4-8, 2005)



Chart 5

Understanding of Medicare Drug Benefit

How well would you say you understand this new benefit?

Somewhat Not too Not well
. Very well . well |:| well |:| at all
Total 28% 39%
Seniors 13% 31% 29%
Ages 18-64 RN 27% 41%

Source: Kaiser Family Foundation Health Poll Report Survey (conducted August 4-8, 2005)



Chart 6

Trends in Seniors’ Understanding of Medicare Drug

Benefit
Percent of seniors who say they Among seniors: Would you say you
understand the new Medicare drug know more, less or about the same
benefit “very” or “somewhat” well: about the Medicare drug benefit as
you knew a year ago”?
Very Somewhat
a well well

August 2005 (37%)

April 2005* KL (29%) Don’t
know

About the
same

*Source: Kaiser Family Foundation Health Poll Report Survey (conducted March 31 — April 3, 2005)
Source: Kaiser Family Foundation Health Poll Report Survey (conducted August 4-8, 2005)



Chart 7

Seniors’ Beliefs About Enrollment

Asked of seniors: To the best of your knowledge, do seniors need to sign up to get
their new Medicare prescription drug benefit, or will coverage automatically begin
by January 1, 20067

Coverage will
begin
automatically

Have to
sign up*

Don’t know/
Refused

*In general, seniors have to sign up and enroll in a plan. However, dual eligibles and others determined eligible for low-income subsidies will be assigned to a
plan if they don't enroll on their own.

Source: Kaiser Family Foundation Health Poll Report Survey (conducted August 4-8, 2005)



PLANS FOR ENROLLMENT



Chart 8

Seniors’ Reported Plans for Enrollment in Benefit

Asked of seniors: Thinking ahead to 2006 —when the new Medicare drug benefit
becomes available — do you think you will enroll in a Medicare drug plan, you will
not enroll in a Medicare drug plan, or have you not yet heard enough to decide?

Will Will not Haven'’t heard
enroll enroll enough to decide

August 2005 22% 33% 40%

April 2005* eI 37% 47%

*Source: Kaiser Family Foundation Health Poll Report Survey (conducted March 31 — April 3, 2005)
Source: Kaiser Family Foundation Health Poll Report Survey (conducted August 4-8, 2005)



Chart 9

Seniors’ Reported Reasons for NOT Enrolling

Among the 73% of seniors who say they will NOT enroll, or say they haven’t
heard enough to decide whether to enroll in a Medicare drug plan: Percent who
say each of the following is a MAJOR reason...

| already get help from an insurance plan or

program paying for prescription drugs 05%

42%

I don’t think it will save me money

| don’t know enough about the new benefit 41%

| don’t take enough prescription medicine or
don’t spend much money on prescription -28%
drugs, so I don’t think | need it
It's too complicated or too much trouble to
Si 26%
gnup
Some other reason 24%

Source: Kaiser Family Foundation Health Poll Report Survey (conducted August 4-8, 2005)



SOURCES OF INFORMATION ABOUT THE NEW DRUG
BENEFIT



Chart 10

Information About Medicare Drug Benefit

Among seniors:

Have you received any information Among the 52% who say they received
about the new Medicare prescription information: Percent who say...
drug benefit, or not?

. - 2% They picked it up
No N\ 4% someone gave
it to them
44% >

The information
came in the mail

Don’t
know

Source: Kaiser Family Foundation Health Poll Report Survey (conducted August 4-8, 2005)



Chart 11

Seniors’ Reported Sources of Information About
Medicare Drug Benefit

Among the 52% of seniors who say they received information about the Medicare drug
benefit: Percent who say they received information from...

55%

Social Security Administration

AARP 52%

The Medicare program or the Centers for
Medicare and Medicaid Services

49%

A health insurance company 35%

Medicaid or Medical Assistance Program 19%

19%

A pharmacy

Another senior or community

o)
organization 12%

Source: Kaiser Family Foundation Health Poll Report Survey (conducted August 4-8, 2005)



Chart 12

Attention to Information About New Benefit

Among the 52% of seniors who say they received information about the new
Medicare drug benefit:

Would you say you read through the
information...

Somewhat
closely

Very
closely

Not too
closely

Don’t
know

Not at all
closely

Have you talked to anyone about the
information you received?

Source: Kaiser Family Foundation Health Poll Report Survey (conducted August 4-8, 2005)



Chart 13

Attention to TV Ads About Benefit

Have you seen any television ads about the new Medicare prescription drug
benefit, or not?

Yes No

Source: Kaiser Family Foundation Health Poll Report Survey (conducted August 4-8, 2005)



Chart 14

Seniors’ Reported Awareness and Use of 1-800-Medicare

Among seniors:

Have you heard of a toll-free phone Among the 46% of seniors who
number, 1-800-MEDICARE, that you have heard of the hotline: Have
can call to get information about you ever called 1-800-MEDICARE?
Medicare?

No

85%

Don’t

know

Source: Kaiser Family Foundation Health Poll Report Survey (conducted August 4-8, 2005)

No



Chart 15

Assistance By Others

Asked of seniors: As far as you know, has a friend or family member ever
called 1-800-MEDICARE or visited an Internet website on your behalf for
information about Medicare, or not?

Yes

Don’t know/
Refused

Source: Kaiser Family Foundation Health Poll Report Survey (conducted August 4-8, 2005)
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