
 
 

 
 
 
 

Online Tools for Consumer-Directed Health Plans 
 

Tuesday, January 25, 2005 
9:30 – 11:00 a.m. 

 
Barbara Jordan Conference Center 

Kaiser Family Foundation 
Washington, D.C. 

 
 

AGENDA 
 
 

9:00 a.m.     Registration and Breakfast 
 
 

9:30 a.m. Introduction and Remarks 
 
Gary Claxton, Vice President; Director, Health Care Marketplace Project, Kaiser 
Family Foundation 

 
 
9:40 a.m.  Online Demonstrations 
 

Elizabeth Bierbower, Vice President, Product Innovation, Humana  
Eric Fennel, Vice President, Information Technology, Lumenos 
 

 
10:30 a.m.  Q&A 
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