HEeALTH SECURITY WATCH October 2006

The Kaiser Health Security Watch is a set of tracking questions asked since February 2004 that together serve as a
barometer for monitoring people’s level of concern about their ability to access and pay for health care.

Since February 2004, we have asked several questions to compare Americans' health care
worries to their worries about other possible problems. We have consistently found that more
Americans are personally worried about their health care costs than about losing their job,
paying their rent or mortgage, losing money in the stock market, or being the victim of a
terrorist attack. The share of the public that is worried about their income keeping up with
rising prices is often similar to the share that worries about having to pay more for their health
care or insurance.

Though health care doesn't lead the list of voting issues this year, worries about rising costs
for health insurance and medical care led a list of thirteen possible concerns.

Nearly half of voters (46%) said they were “very worried” about “having to pay more for your
health care or health insurance.” This was twice the number who were equally worried about
being the victim of a violent crime (20%) or a terrorist attack (20%), or about losing their job
(22%).

The only concern which ranked in the neighborhood of health costs was a general concern
about personal income not keeping up with rising prices (43% were very worried). There is a
consistent gender gap when it comes to health worries, with female voters significantly more
likely to say they are “very worried” about all the health-related concerns covered on the
survey, particularly those related to keeping, and affording, medical care.

The new survey also found that, after a year of decline, the level of personal concern on health
care issues among the general public began to increase again at the start of 2006 and has
continued to climb.

This month’s survey marked an annual high in the percentage of Americans who reported
being “very worried” about: being able to afford the health care services they need; being able
to afford the prescription drugs they need; and playing second fiddle to their health plan’s own
needs.

The increase in concern across 2006 was driven largely by women.

The Henry J. Kaiser Family Foundation Headquarters: 2400 Sand Hill Road, Menlo Park, CA 94025 Phone: 650.854.9400 Fax: 650.854.4800

Washington Offices and Barbara Jordan Conference Center: 1330 G Street N.W., Washington, DC 20005 Phone: 202.347.5270 Fax: 202.347.5274 www.kff.org

The Kaiser Family Foundation is a non-profit, private operating foundation dedicated to providing information and analysis on health care issues to policymakers, the media, the
health care community and the general public. The Foundation is not associated with Kaiser Permanente or Kaiser Industries.



Health Care Worries in Context With Other Worries

More Americans are personally worried about health care costs than about paying their rent or
mortgage, losing their job, being a victim of a terrorist attack or a violent crime, or losing
money in the stock market.

Over four in ten adults say they are very worried about having to pay more for their health
care or health insurance (47%) and about their income not keeping up with rising prices
(45%). Nearly four in ten say they are very worried about not being able to afford health care
services (39%) and the prescription drugs (37%) they need.

Of those adults with health insurance, around one-third say they worry that their health plan is
more concerned about saving money than what is best for them (36%) and about losing their
health insurance coverage (32%). A similar share of adults (33%) say they are very worried
about the quality of their health care getting worse.

Health care worries rank ahead of other non-health concerns for the public, including not being
able to pay their rent or mortgage (30%), losing a job (24% of those who are employed),
being the victim of a terrorist attack (23%) or a violent crime (23%), or losing money in the
stock market (14%).

Health Care Worries in Context With Other Worries

I'm going to read you a list of things that some people worry about and others do not. How worried are you
about each of the following things — are you very worried, somewhat worried, not too worried, or not at all

worried? W "
Percent saying “very worried

Your income not keeping up with rising prices | 45% |
Not being able to afford health care services you think you need
Not being able to afford the prescription drugs you need
Your health plan being more concerned about saving
money than about what is best for you*
The quality of health care services you receive getting worse

Not being able to pay your rent or mortgage | 30% |
Losing your job** | 24% |
Being the victim of a terrorist attack | 23% |
Being the victim of a violent crime | 23% |

Having to stay in your current job instead of taking a
new job for fear of losing health benefits***
Losing your savings in the stock market

* Based on those with health insurance coverage only.
** Based on employed only.
*** Based on those who are employed with health insurance coverage only.

Source: Kaiser Family Foundation Health Poll Report Survey (conducted October 5-10, 2006)



Health Care Worries in Context With Other Worries - Full Data

I'm going to read you a list of things that some people worry about and others do not. How worried are you
about each of the following things - are you very worried, somewhat worried, not too worried, or not at all
worried?

Very Somewhat Not too Not at all
worried worried worried worried
HEALTH CARE WORRIES
Having to pay more for your health care or health

) 47 27 13 12
insurance
th being able to afford the health care services you 39 24 17 19
think you need
Not being able to afford the prescription drugs you need 37 21 15 26
Your health plan being more concerned about saving
money for the plan than about what is the best 36 30 14 20
treatment for you*
The quality of health care services you receive getting 33 29 18 20
worse
Losing your health insurance coverage* 32 18 16 33
Having to stay in your current job instead of taking a 16 13 18 52
new job for fear of losing health benefits**

OTHER WORRIES
Your income not keeping up with rising prices 45 27 13 14
Not being able to pay your rent or mortgage 30 15 20 34
Losing your job*** 24 17 21 38
Being the victim of a terrorist attack 23 27 25 24
Being the victim of a violent crime 23 23 29 25
Losing your savings in the stock market 14 14 21 49

* Based on those with health insurance coverage only.
** Based on those who are employed with health insurance coverage only.

*** Based on employed only.

Source: Kaiser Family Foundation Health Poll Report Survey (conducted October 5-10, 2006)



Current Snapshot - Health Security Watch

Among health care worries, the public is most concerned about having to pay more for their
health care or insurance, with nearly half (47%) saying they are very worried. Fewer say they
are very worried about not being able to afford health care services (39%) or prescription
drugs (37%) they need, and declining quality of care (33%).

Among those who currently have health insurance coverage, about a third (36%) report being
very worried that their health plan will be more concerned about money than about what is
best for them, and a similar share (32%) say they are very worried about losing their health
insurance coverage.

Health Security Watch October 2006

How worried are you about each of the following things...?

. Very worried |:| Somewhat worried . Not too worried . Not at all worried

Having to pay more for your
health care or health insurance

Not being able to afford the health
care services you think you need 39% 19%
Not being able to afford the
prescription drugs you need 37% 21% 26%
Your health plan being more

concerned about saving money for the 36% 30% 20%
plan than about what is best for you*

47% 27% 12%

The quality of health care services 33%
you receive getting worse

Losing your health insurance coverage* 32% 33%

* Asked of insured only.

29% 20%

Source: Kaiser Family Foundation Health Poll Report Survey (conducted October 5-10, 2006)



Health Security Watch Trends

We use the following six questions about health care worries to calculate whether people are
worried or not worried overall about their own ability to access and pay for health care:

How worried are you about each of the following things:

Having to pay more for your health care or health insurance

Not being able to afford the health care services you think you need

Not being able to afford the prescription drugs you need

The quality of health care services you receive getting worse

Losing your health insurance (asked of insured only)

Your health plan being more concerned about saving money for the plan than about
what is best for you (asked of insured only)

The share of the public who fall into the overall “worried” category in terms of their ability to
access and pay for health care has remained fairly steady at about six in ten since 2004. After
reaching a two-year low in February 2006 (56%), the share who report being worried overall
increased to 62% in October 2006.

Health Security Watch Trends
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*Percent worried/not worried overall calculated based on responses to the following health worry questions:
e Having to pay more for your health care or health insurance
¢ Not being able to afford the health care services you think you need
¢ Not being able to afford the prescription drugs you need
e The quality of health care services you receive getting worse
e Losing your health insurance coverage (asked of insured only)
Your health plan being more concerned about saving money for the plan than about what is best for you (asked of insured
only)
Source: Kaiser Family Foundation Health Poll Report



Health Security Watch Trends - Component Questions

Looking at the individual component questions of the Health Security Watch, the item that has
changed the most in recent months is the share of people saying they are very worried about
having to pay more for their health care or health insurance. Although people’s worries had
been on a slow decline for about a year (from April 2005 until February 2006), since the
beginning of the year 2006, worries show an upward trend.

Health Security Watch Trends

How worried are you about each of the following things?
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———— Having to pay more for your health 46% 45% 47% 47% 41% 49% 45% 40% 38% 46% 47%
care or insurance
- -m- - Not being able to afford the health care | 36% 40% 38% 37% 34% 42% 34% 34% 32% 34% 39%
services you think you need
—— Not being able to afford the 34% 38% 35% 35% 31% 35% 35% 32% 28% 31% 37%
prescription drugs you need
- =e= =Your health plan being more concerned | 35% 36% 33% 37% 29% 38% 36% 30% 27% 32% 36%
about saving money than about what is
best for you*
Losing your health insurance 29% 34% 29% 34% 26% 35% 30% 27% 26% 30% 32%
coverage*
The quality of health care services you | 29% 30% 30% 34% 23% 32% 28% 28% 27% 25% 33%
receive getting worse

* Asked of insured only.

Source: Kaiser Family Foundation Health Poll Report



Trends by Insurance Status

Not surprisingly, those without health insurance coverage are more likely to report worrying
about issues related to health care services than those with insurance. Although the level of
worry of those with insurance has remained fairly steady since 2004, the gap between the
insured and the uninsured under age 65 more than doubled from August 2006 (12 percentage

points) to October 2006 (26 percentage points), due to a significant rise in worry of those with
no insurance.

(Note: We exclude people ages 65 and over from this trend because virtually all of them have access to
health insurance through Medicare.)

Health Security Watch Trends by Insurance Status
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*Percent very worried overall calculated based on responses to the following health worry questions:
e Having to pay more for your health care or health insurance
* Not being able to afford the health care services you think you need
¢ Not being able to afford the prescription drugs you need
e The quality of health care services you receive getting worse
e Losing your health insurance coverage (asked of insured only)
¢ Your health plan being more concerned about saving money for the plan than about what is best for you (asked of insured
only)
** Statistically significant differences between uninsured and insured under age 65 in all months (p<0.05)
Source: Kaiser Family Foundation Health Poll Report



Trends by Age

People ages 65 and older are the least likely to report being worried about health care,
perhaps because most of them have access to coverage through Medicare. The share of those
in the other three age categories who report being very worried about their ability to access
and pay for care has been slowly increasing and is at a high point for the year 2006.

Health Security Watch Trends by Age
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*Percent very worried overall calculated based on responses to the following health worry questions:

e Having to pay more for your health care or health insurance
e Not being able to afford the health care services you think you need
* Not being able to afford the prescription drugs you need
e The quality of health care services you receive getting worse
e Losing your health insurance coverage (asked of insured only)
e Your health plan being more concerned about saving money for the plan than about what is best for you (asked of insured
only)
** Statistically significant differences between age 65+ and other age groups in all months (p<0.05), except: April 2004,

August 2004, and October 2005, differences between 65+ and 18-29 are not significant; June 2004 and August 2006,
differences between 65+ and 18-29 and between 65+ and 30-49 are not significant.

Source: Kaiser Family Foundation Health Poll Report



Trends by Gender

As noted in previous charts, there has been an increase in concern since the beginning of
2006. The chart below shows that this is being driven primarily by women.

Health Security Watch Trends by Gender

50% 1
° 45% 46%
42%
39%
" 40% - —&—Female
T
% .- = [ | - - - -
g o, 4 34% roEh TR, L7 34% [~ . m
g 0% 32% | 32% | 32% - - ..; . BN ek
ju I ’
5 30% .7 29%
2 27%
>
g 20% -
2
c
[}
5
& 10% A
0% T T T T T T

Jun-04 Aug-04 Oct-04 Dec-04 Feb-05 Apr-05 Jun-05 Oct-05 Feb-06 Aug-06 Oct-06
*Percent very worried overall calculated based on responses to the following health worry questions:

e Having to pay more for your health care or health insurance
¢ Not being able to afford the health care services you think you need

¢ Not being able to afford the prescription drugs you need

only)

The quality of health care services you receive getting worse
e Losing your health insurance coverage (asked of insured only)
Your health plan being more concerned about saving money for the plan than about what is best for you (asked of insured

** Statistically significant differences between men and women in all months (p<0.05), except: June 2004 and February 2006

Source: Kaiser Family Foundation Health Poll Report



Differences by Income

People with lower incomes typically report much higher levels of worry about their own health
care than their higher-income counterparts. In October 2006, the percent of those with an
income between $20,000 and $49,999 reporting they are very worried (47%) rose to a level

higher than any seen in the past two years.

Health Security Watch Trends by Income
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*Percent very worried overall calculated based on responses to the following health worry questions:

e Having to pay more for your health care or health insurance

¢ Not being able to afford the health care services you think you need
* Not being able to afford the prescription drugs you need

e The quality of health care services you receive getting worse

e Losing your health insurance coverage (asked of insured only)

—4&—Income less
than $20,000

- 4- - Income
$20,000 -
$49,999

—4&— Income
$50,000 or
more

e Your health plan being more concerned about saving money for the plan than about what is best for you (asked of insured

only)

** Statistically significant differences between income groups in all months (p<0.05), except: April 2004, June 2004, October
2004, June 2005, October 2005, and October 2006, between those with incomes less than $20,000 and those with incomes

between $20,000 and $49,999

Source: Kaiser Family Foundation Health Poll Report
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Differences by Race/Ethnicity

More racial and ethnic minorities than whites report being worried about their own health care.
In October 2006, the percent of minorities reporting they are very worried rose to a two-year
high (53%), widening the gap between whites and racial/ethnic minorities to 18 percentage
points.
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*Percent very worried overall calculated based on responses to the following health worry questions:

e Having to pay more for your health care or health insurance

¢ Not being able to afford the health care services you think you need

¢ Not being able to afford the prescription drugs you need

e The quality of health care services you receive getting worse

e Losing your health insurance coverage (asked of insured only)

Your health plan being more concerned about saving money for the plan than about what treatment is best for you (asked of
insured only)

** Statistically significant differences between whites and racial/ethnic minorities in all months (p<0.05)
Source: Kaiser Family Foundation Health Poll Report
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Appendix A: Health Security Watch - Full Question Wording & Results

I'm going to read you a list of things that some people worry about and others do not.
me how worried you are about each of the following things. (First,) how worried are you about...?

Are you very worried, somewhat worried, not too worried, or not at all worried?

Very Somewhat Not too Not at all
Worried Worried Worried Worried

a. Having to pay more for your
health care or health insurance 47 27 13 12

b. Not being able to afford the
health care services you think you 39 24 17 19
need

c. The qual!ty of hgalth care services 33 29 18 20
you receive getting worse

d. Not bgmg able to afford the 37 21 15 26
prescription drugs you need

e. Being the victim of a violent crime 23 23 29 25

f. Being the victim of a terrorist 23 27 25 24
attack

g. Y_ogr income not keeping up with 45 27 13 14
rising prices

h. Losing your savings in the stock 14 14 21 49
market

i. Not being able to pay your rent or 30 15 20 34
mortgage

Item J based on those who are employed (n=624)

j. Losing your job 24 17 21 38

Item K based on those who are employed and insured (n=542)

k. Having to stay in your current job
instead of taking a new job for 16 13 18 52
fear of losing health benefits

Items L-M based on those who are insured (n=1,044)

. Losing your health insurance 32 18 16 33
coverage

m. Your HEALTH PLAN being more
concerned about saving money 36 30 14 20

for the plan than about what
treatment is best for you

* Indicates less than .5%

DK/
Ref.

1

I'd like you to tell

Methodology: This Health Security Watch was asked as part of the Kaiser Health Poll Report and was

designed, conducted, and analyzed by researchers at the Kaiser Family Foundation. A nationally
representative random sample of 1,200 adults was interviewed by telephone from October 5-10,

2006. The margin of sampling error for the survey is plus or minus 3 percentage points; for results

based on subgroups, the margin of sampling error is higher.

Trends shown in this document are from Kaiser Family Foundation tracking surveys with sample sizes
of 1,200 or more; each survey has a margin of sampling error for the total sample of plus or minus 3

percentage points.

These results can be found online at http://www.kff.org/healthsecuritywatch.cfm.
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